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Informational Memo

Management Services - Memo No. 25-074

Date: February 13, 2025
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Dawn Lang, Deputy City Manager |CFO "1V
From: Matt Dunbar, Budget & Policy Director D
Subject: Fiscal Year (FY) 2025-26 Resident Budget Survey

The Budget Division recently completed the annual Resident Budget Survey as one of the steps
taken toward the preparation of the FY 2025-26 Budget. The data collected from this survey will
be very useful as the new year's budget is developed. Six basic demographic/general satisfaction
questions formed the core of the survey this year, followed by two optional funding priority
exercises and eleven additional questions centered on the Council Strategic Framework
Focus Areas. Residents could also submit free-form comments regarding the Focus Areas.

The survey was open from November 25, 2024, to January 10, 2025, and was available on the
City's website and in paper form for those without access to a computer. The electronic and
printed versions of the survey were available in English, Spanish, and Mandarin. The
Communication and Public Affairs Department (CAPA) promoted the survey through the City's
website, CityScope, press releases, and all social media platforms. In addition, staff sent targeted
emails to groups (city boards and commissions, recreation center users, and library users), with
reminders to take the survey, and created signage and postcards with QR codes for the survey at
recreation centers and libraries. The total participation was 1,343 completed surveys with 2,474
comments, comparable to the 1,135 completed surveys with 1,768 comments in the prior year.

Attachment 1 provides a blank copy of the survey, a summarization of residents’ responses to
the first six questions, a five-year history of the five main budget survey questions, and the
responses to the Focus Area questions with written resident comments. Please note the
comments are listed exactly as written, with only personal identifying information removed
where found; the comments have not been edited for spelling, capitalization, punctuation, or
language, although translations were completed.

The survey is a key part of the public input aspect of preparing the proposed budget for FY 2025-
26. Opportunities for public input or discussion on the proposed budget will also include the
upcoming workshops, all-day Budget Briefing to Council on May 2"* and Council meetings and
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Public Hearings where the proposed budget will be considered and ultimately adopted on
June 12, Public input is always welcomed by contacting staff or councilmembers directly, or
providing feedback on the city's budget webpage.

The survey results have been distributed to all department/division directors and will be
available online at chandleraz.gov/budget by February 14, 2025.

Please contact me at x2256 or Dawn Lang at x2255 if you have any questions about the survey.

Attachment:
1 - Summary of Results

o Tadd Wille, Assistant City Manager
Andy Bass, Deputy City Manager
Department Directors
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The FY 2025-26 Survey consisted of 19 questions and was offered
in English, Spanish, and Mandarin.

The survey was conducted November 25, 2024, through January 10, 2025.

Total Survey Responses Total Survey Comments

1,343 2,474

Survey as distributed ...

Survey Results
» Summary of Key QUESTIONS .......ccceveieiiiiiessse st
® Five-Year COMPAIISON ...ttt ssss s sssssssesessssssessssesans

Citizens Feedback by Funding Priorities
= Top Four Operating Programs and SErvViCes .......neenineeneeenens,
= TOp FOur Capital PrOJECLS ...ttt 22

Summary of Results and Citizens Feedback by Focus Area
= COMMUNILY SAFELY woiiiiii s
B CONNECEIVITY ittt et ettt
" ECONOMIC VITAlItY oot
" NeIghDOIrNOOAS ...

B QUALILY OF LIFE ettt 107
= Sustainability & TEChNOIOZY ... 127
* AdditioNal COMMENTES ...t 143



Resident Budget Survey




Thank you for participating in the FY 2025-26 Resident Budget Survey.

The survey is the first step in the development of the next City of Chandler budget beginning July 1, 2025.

There are a total of 17 questions and three funding prioritization exercises. Questions 1 through 6 are required and will take
approximately 1 minute. These are followed by two optional funding priority exercises, and finally 11 optional questions related
to feedback you would like to provide on the Council Focus Areas.

1. What is your Zip Code?

O O O O O O

4. How strongly do you agree that you get
a good return on your tax dollars in

85224
85225
85226
85248
85249
85286

Chandler?

o Strongly agree

o Agree

o Neutral

o Disagree

o Strongly Disagree

What is your age?

O O O O O O

How satisfied are you with

Under 24
25-34
35-44
45-54
55-64

65 or over

overall City Services?

¢)

O O O O

Very Satisfied
Satisfied

Neutral
Dissatisfied
Very Dissatisfied

How would you rate the overall
“Quality of Life” in Chandler?
Very Good

Good

Neutral

Poor

O O O ©°

How strongly do you agree with the
following statement: | feel safe in
Chandler?

o Strongly agree

Agree

Neutral

Disagree

Strongly Disagree

O O O O



Funding Priority Questions:

Beyond the City of Chandler’s core services (water, wastewater, solid waste, public safety, streets, parks,
recreation, libraries, etc.) what additional city funding priorities would you like to see?

> For the following list of operating programs and services, please indicate which 4 would be your top priorities for
funding. (You can select fewer or more than 4 as well)

Social service funding Additional streets Property Maintenance
: . Enhancements to . Improved park /
(Housing, Behavior and alley . . (Neighborhood e
. . Public Safety services athletic field
Health, Seniors, maintenance programs, Code .
. or personnel maintenance
Employment, etc.) improvements Enforcement)
. New R ti
More adult sports Non-profit support More youth sports Programs to address Faec\ill\:tieescgiacllgsg
options funding options homelessness .
options
Other (note below)

If there are any Programs or Services not identified above that you feel should be added as a funding priority,
please provide them below.

> For the following list of capital projects, please indicate which 4 would be your top priorities for funding. (You can
select fewer or more than 4 as well)

Addition of skate Al Chandler Park Increased amenities in . - Enhance aquatic
Enhancements o i Public Safety Facilities s
park or pump track existing neighborhood . ) facilities (pools,
ameni (Downtown and community parks (Police and Fire) splashpads, etc.)
ty Chandler) yp P pads, etc.
Lantana Ranch Park . )
expansion Enhanced street Construct Mesquite Sport Field LED light snedigar sports complex
(McQueen/Queen repaving program Groves Park conversions enhancements (S Alma
P & Prog (Riggs/Val Vista) School/S Fulton Ranch)
Creek)
Folley Pool/Park
Renovations Cricket Pitches Gym space addition Bike lanes and trails Other (note below)
(Frye/Hamilton)

If there are any Programs or Services not identified above that you feel should be added as a funding priority,
please provide them below.
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The Mayor and Council have six Focus Areas in which goals and objective are structured.

These Focus Areas are identified below with a question related to each:

Community Safety: (e.g. Public Safety)

7. How strongly do you agree with the following statement: | feel that should my family need quality emergency care,
Chandler Fire Department would provide a high level of care?

Strongly agree

Agree

Neutral

Disagree

Strongly Disagree

o O O O O

8. How would you rate your level of trust in the Chandler Police Department?
Trust them greatly

Tend to trust

Neither trust nor distrust

Tend to distrust

Distrust them greatly

o O O O O

Please provide any comments related to how the city is doing in its efforts to improve Community Safety

Connectivity: (e.g. Motorist, bicycle, pedestrian, autonomous vehicles, transit modes, business aviation, open space &
paths)
9. How important is it for the city to make investments in projects or services that enhance street, transit, and other
mobility options?

o VeryImportant

o Somewhat Important

o Neutral

o Somewhat Unimportant

o Not Important at all

Please provide any comments related to how the city is doing in its efforts to improve Connectivity
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Economic Vitality: (e.g. employment corridor land use preservation, repurposing and revitalizing retail centers)
10. How strongly do you agree with the following statement: The variety of businesses located within the city creates a
good mix of job opportunities for workers across many different skills, levels, and industries.
o Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O

11. How strongly do you agree with the following statement: Chandler is a business-friendly environment where | can thrive
economically?
o Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O

12. How important is it to you that the Chandler Airport and Airpark area serve as an economic development and
employment zone for the city?
o Very Important
Somewhat Important
Neutral
Somewhat Unimportant

o O O O

Not Important at all

Please provide any comments related to how the city is doing in its efforts to ensure Economic Vitality

Neighborhoods: (e.g. services and amenities that align with area needs, neighborhood improvement, programming)
13. How strongly do you agree with the following statement: Chandler has a diversity of housing options to meet the needs
of its residents?
o Strongly agree
Agree
Neutral
Disagree

o O O O

Strongly Disagree

14. How strongly do you agree with the following statement: the city is effective in its efforts to educate, inspect and enforce
property maintenance, zoning, and sign codes to preserve the quality of Chandler neighborhoods?
o Strongly agree
Agree
Neutral
Disagree

o O O O

Strongly Disagree



Please provide any comments related to how the city is doing in its efforts to improve Neighborhoods

» Quality of Life: (e.g. development standards, parks and park amenities, eliminate blight, entertainment)
15. How strongly do you agree with the following statement: The city provides quality recreational amenities (e.g. recreation
centers, dog parks, aquatic facilities) that allow for outdoor and indoor activities?
Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

o O O O O

Please provide any comments related to how the city is doing in its efforts to improve Quality of Life

> Sustainability and Technology: (e.g. technology infrastructure, smart sustainable solutions, partnerships, pilot programs)

16. How important is to you for the city to invest in sustainability, including water and energy solutions?
Very Important

Somewhat Important

Neutral

Somewhat Unimportant

Not important at all

o O O O O

Please provide any comments related to how the city is doing in its efforts to improve Sustainability & Technology




17. How important is it to you for the city to retain control over local taxation and financial issues (as opposed to other
levels of government)?

o Very Important
Somewhat Important
Neutral

Somewhat Unimportant
Not important at all

o O O O

Please share any details of why you may have answered how you did to any of the questions above that would help us
understand your perspective. Also, which focus areas do you feel could use additional emphasis or funding and why?

Thank you again for taking the time to respond to our survey as we begin the preparation of our FY 2025-26 Budget.



Survey Results
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City Of Chandler Resident Budget Survey for FY 2025-26 Budget Year

FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25 FY 2025-26
Total Responses 480 214 1,310 1,135
Total Comments 194 259 1,629 1,768
Most Popular Response

1- What is your Zip Code?
85224 85225 85226 85248 85249 85286
14% 17% 11% 18% 17%
2- What is your age?
Under 24 25-34 35-44 45-54 55-64 65 or over
3% 13% 20% 20% 22%
3- How would you rate the overall "Quality of Life" in Chandler?
Very Good Good Neutral Poor
46% 6% 1%
4- How strongly do you feel that you get a good return on your tax dollars in Chandler?

Strongly Agree Agree Neutral Disagree Strongly Disagree
18% 26% 5% 1%

|

5- How satisfied are you with overall City Services?
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
24% 16% 4% 1%

6- How strongly do you agree with the following statement: | feel safe in Chandler?

Strongly Agree Agree Neutral Disagree Strongly Disagree
26% 58% 13% 3% 1%

9- How strongly do you agree with the following statement:
| feel that should my family need quality emergency care, Chandler Fire would provide that?

Strongly Agree Agree Neutral Disagree Strongly Disagree
49% 40% 11% 0.82%

11



FY 2021-22

FY 2022-23

5 Year Comparison

FY 2023-24

FY 2024-25

FY 2025-26

Overall Quality of Life

Very Good 59% 56% 44% 52% 47%
Good 37% 40% 48% 42% 46%

Neutral 3% 4% 7% 5% 6%

Total 99% 100% 99% 99% 99%

Strongly Agree 36% 27% 23% 29% 18%
Agree 47% 49% 47% 45% 50%

Neutral 13% 17% 24% 22% 26%
Total 96% 93% 94% 96% 94%

Very Satisfied 42% 34% 26% 32% 24%
Satisfied 48% 51% 54% 50% 56%
Neutral 8% 12% 15% 14% 16%
Total 98% 97% 95% 96% 96%

Strongly Agree N/A 36% 22% 33% 26%
Agree N/A 45% 54% 51% 58%

Neutral N/A 13% 16% 10% 13%
Total 0% 94% 92% 95% 96%

Chandler Fire Would Provide Quality Care

Strongly Agree N/A 59% 46% 55% 49%
Agree N/A 26% 40% 35% 40%

Neutral N/A 14% 13% 9% 11%
Total 0% 99% 99% 99% 99%




ANSWER CHOICES

85224

85225

85226

85248

85249

85286
TOTAL

FY 2025-26 City of Chandler Resident Budget Survey

Q1 What is your Zip Code?

Answered: 1,337  Skipped: 6

85224

85249 85225

85248 \\

85226

RESPONSES
14.29%

22.44%
17.43%
10.55%
18.10%

17.20%

13

191

300

233

141

242

230

1,337



FY 2025-26 City of Chandler Resident Budget Survey

Q2 What is your age?

Answered: 1,338  Skipped: 5

Under 24

65 or over 25-34
T 3544
55-64
45-54
ANSWER CHOICES RESPONSES
Under 24 3.14% 42
25-34 13.15% 176
35-44 21.67% 290
45-54 19.81% 265
55-64 20.48% 274
65 or over 21.75% 291
TOTAL 1,338
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FY 2025-26 City of Chandler Resident Budget Survey

Q3 How would you rate the overall “Quality of Life” in Chandler?

Answered: 1,342  Skipped: 1

Poor

Neutral N\

Very Good
Good
VERY GOOD GOOD NEUTRAL POOR TOTAL WEIGHTED AVERAGE
46.87% 46.35% 6.11% 0.67%
629 622 82 9 1,342 1.61
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FY 2025-26 City of Chandler Resident Budget Survey

Q4 How strongly do you agree that you get a good return on your tax
dollars in Chandler?

Answered: 1,337  Skipped: 6

Strongly Disagree

Disagree Strongly Agree

Neutral —~—~__

Agree
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
18.18% 49.96% 26.10% 4.64% 1.12%
243 668 349 62 15 1,337 2.21
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FY 2025-26 City of Chandler Resident Budget Survey

Q5 How satisfied are you with overall City Services?

Answered: 1,333  Skipped: 10

Very Dissatisfied

Dissatisfied Very Satisfied

Neutral ™

Satisfied
VERY SATISFIED NEUTRAL DISSATISFIED VERY TOTAL WEIGHTED
SATISFIED DISSATISFIED AVERAGE
23.71% 55.74% 16.20% 3.60% 0.75%
316 743 216 48 10 1,333

17
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FY 2025-26 City of Chandler Resident Budget Survey

Q6 How strongly do you agree with the following statement: | feel safe in
Chandler?

Answered: 1,340  Skipped: 3

Strongly Disagree

Disagree
N Strongly Agree

Neutral

Agree
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
25.90% 57.54% 12.76% 3.06% 0.75%
347 771 171 41 10 1,340 1.95
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Resident Feedback by Funding Priorities
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FY 2025-26 City of Chandler Resident Budget Survey

Q7 For the following list of operating programs and services, please
indicate which 4 would be your top priorities for funding. (You can select
fewer or more than 4 as well)

Answered: 1,215  Skipped: 128

Social safety
net services
funding...
Enhancements
to Public
Safety servi...
Improved park
/ athletic 44%
field...
Programs to
address
homelessness
Additional
streets and
alley...
Property
Maintenance
(Neighborhoo...
New Recreation
Facilities or
class options

52%

48%

41%

39%

35%

33%

More youth

0,
sports options 21%
M dult
sports options
Other (If
there are any 17%

Programs or...

Non-profit

0,
support funding 13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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FY 2025-26 City of Chandler Resident Budget Survey

ANSWER CHOICES RESPONSES
Social safety net services funding (Housing, Behavior Health, Seniors, Employment, etc.) 52% 634
Enhancements to Public Safety services or personnel 48% 580
Improved park / athletic field maintenance 44% 539
Programs to address homelessness 41% 504
Additional streets and alley maintenance improvements 39% 472
Property Maintenance (Neighborhood programs, Code Enforcement) 35% 427
New Recreation Facilities or class options 33% 404
More youth sports options 21% 257
More adult sports options 20% 237
Other (If there are any Programs or Services not identified above that you feel should be added as a funding priority, 17% 209

please provide them below)

Non-profit support funding 13% 153
Total Respondents: 1,215
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FY 2025-26 City of Chandler Resident Budget Survey

Q8 For the following list of capital projects, please indicate which 4 would
be your top priorities for funding. (You can select fewer or more than 4 as
well)

Answered: 1,209  Skipped: 134
Increased

amenities in
existing...

55%

Bike lanes and
trails

46%

Public Safety
Facilities 45%
(Police and...
Enhanced
street repaving
program
Enhance
aquatic
facilities...
AJ Chandler
Park
Enhancements...
Other (If
there are any
Programs or...
Sport Field
LED light
conversion
Snedigar
Sports complex
enhancements...
Folley
Pool/Park
Renovations...

40%

31%

29%

15%

14%

14%

14%

Gym space

0,
additions 13%

Construct
Mesquite Groves
Park (Riggs/...
Addition of
skate park or
pump track...
Lantana Ranch
Park expansion
(McQueen/Que...

12%

1%

9%

3%

Cricket Pitches

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



FY 2025-26 City of Chandler Resident Budget Survey

ANSWER CHOICES RESPONSES
Increased amenities in existing neighborhood and community parks 55% 668
Bike lanes and trails 46% 552
Public Safety Facilities (Police and Fire) 45% 546
Enhanced street repaving program 40% 478
Enhance aquatic facilities (pools, splashpads, etc.) 31% 377
AJ Chandler Park Enhancements (Downtown Chandler) 29% 354
Other (If there are any Programs or Services not identified above that you feel should be added as a funding priority, 15% 179

please provide them below)

Sport Field LED light conversion 14% 174
Snedigar Sports complex enhancements (S Alma School/S Fulton Ranch) 14% 164
Folley Pool/Park Renovations (Frye/Hamilton) 14% 164
Gym space additions 13% 156
Construct Mesquite Groves Park (Riggs/Val Vista) 12% 141
Addition of skate park or pump track amenity 11% 136
Lantana Ranch Park expansion (McQueen/Queen Creek) 9% 106
Cricket Pitches 3% 37

Total Respondents: 1,209
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Community Safety
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FY 2025-26 City of Chandler Resident Budget Survey

Q9 How strongly do you agree with the following statement: | feel that
should my family need quality emergency care, Chandler Fire would
provide a high level of care?

Answered: 1,103  Skipped: 240

Strongly Disagree

Disagree

/\

Neutral

Strongly Agree
Agree
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
48.59%  39.89% 10.61% 0.82% 0.09%
536 440 117 9 1 1,103 1.64
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FY 2025-26 City of Chandler Resident Budget Survey

Q10 How would you rate your level of trust in the Chandler Police
Department?

Answered: 1,103  Skipped: 240

Distrust them greatly

Tend to distrust

Neither trust nor distrust—_

Trust them greatly
Tend to trust
TRUST THEM TEND TO NEITHER TRUST NOR TEND TO DISTRUST THEM TOTAL WEIGHTED
GREATLY TRUST DISTRUST DISTRUST GREATLY AVERAGE
34.81% 45.24% 13.60% 3.90% 2.45%
384 499 150 43 27 1,103 1.94

26
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Community Safety

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.

27



Community Safety

1.

Police Presence and Patrol (89 Comments)

Major Themes Include: Appreciate visible patrols, quick response times,
regular neighborhood presence. Would like to see more police presence, need
more patrols in neighborhoods, need more traffic enforcement.

Traffic Safety and Enforcement (72 Comments)

Major Themes Include: Good response to accidents. Concerns about speeding,
red light running, school zone safety, street racing, and dangerous driving.

General Police Performance and Interactions (68 Comments)

Major Themes Include: Professional service, courteous officers, good
experiences, trust in department. Some concerns about officer attitudes, poor
response to reports requests.

Overall Safety Perception (42 Comments)

Major Themes Include: Appreciation for the overall safety and strong sense of
community, with some concerns about rising petty crime and safety
challenges in certain areas.

Emergency Services/Fire Department (25 Comments)

Major Themes Include: Excellent response times, professional service and
helpful EMTs. Desire for better ambulance coverage.

Community Engagement (24 Comments)

Major Themes Include: Appreciation for community programs and effective
communication, with a desire for increased community engagement and more

28



public outreach events.

7. Homeless/Transient Issues (20 Comments)

o Major Themes Include: Appreciate police handling of homeless situations.
Some concerns about increasing homeless population.

8. Diversity and Training (19 Comments)

e Major Themes Include: Appreciate autism training, professional development.
Would like more diversity in force, better training for dealing with minorities
and mental health.

9. Resources and Funding (14 Comments)

e Major Themes Include: Support for public safety funding. Need for more
officers expressed and some concern about resource allocation.

10.Surveillance and Technology (10 Comments)

e Major Themes Include: Support for cameras and technology. Concerns about
privacy, and questions about effectiveness.

29
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FY 2025-26 City of Chandler Resident Budget Survey

efforts to improve Public Safety

Answered: 383  Skipped: 960

RESPONSES

| never see police. People have locked gates on my street (Dakota) because they do not feel
safe. Let us know officers and see them as our teammates to keep us safe.

1. Lock my alley! | do not feel safe there (dumping homeless leave mess, cars stop late at
night) (Pueblo Viejo). 2. Increase neighborhood patrol in Pueblo Viejo. Meet us, let us feel and
be safe, served and protected.

n/a don't know

| feel uninformed How often and how many peeps are getting hired for public safety? Why
permanent cameras at intersections instead of police to observe, write tickets

It is good enough. Keep the same level.

I haven't had any issues feeling unsafe living in NW Chandler for the past 30+ years | like
seeing occasional patrols of police, code enforcement, etc

Please move forward with the voter approved bond to build the independent forensic lab.

| have had to be transported to the hospital twice this year and found emergency services to
be helpful and courteous.

Relatively well. Perhaps more neighborhood presence
| have not had any issues.
Awareness and quick responses

Police need to monitor city canal system more closely. Now that electric bikes are popular to
many are being used on the walkways which have signage indicating "No Motorize Vehicles" at
a high rate of speed. These motorized vehicles need to be kept on the asphalt side of the
canal for safety.

Pleased with public safety efforts

The real time crime center is infringing on people's rights. It is a waste of Police dollars to
continue to hire more staff when it is overstaffed and not operational 24/7

Keep the police from harassing people. My Fiancé got pulled over months ago and now the
same cop will follow me to see if it's him for the simple fact he's been pulled over once before.
| feel harassed just because he recognizes the vehicle he automatically assumes and follows
me for miles. There are more serious crimes happening. I've been told that the same cop does
it to A LOT OF PEOPLE. Get non corrupt police and that would help

By building low income housing projects, Chandler is actively bringing in problems from other
communities and from across the country. Stop this foolishness. It's making the city a less
safe place. Don't turn Chandler into Mesa.

Mejorar que las personas se estacionen alejado de los estop y pasos peatonales
Ensure that people park away from obstacles and pedestrian crossings

Overall feel safe and police do a great job!
En busca de la excelencia social y ciudadana In search of social and civic excellence

1) I do NOT feel safe in my alley (homeless, dumping, late-night traffic). LOCK RESIDENTIAL
ALLEYS. 2) Increase neighborhood patrols in Pueblo Viejo.

We have used 911 in last 15 months. Excellent service! We have been visited by Chandler
Mental Health team-embarrassing and unwarranted-but they were very professional and helpful.

30

Q11 Please provide any comments related to how the city is doing in its

DATE
1/15/2025 3:16 PM

1/15/2025 3:01 PM

1/15/2025 2:14 PM

1/10/2025 10:10 AM

1/10/2025 7:40 AM
1/9/2025 7:29 PM

1/9/2025 1:06 PM
1/8/2025 2:46 PM

1/7/2025 7:32 PM
1/7/2025 5:57 PM
1/7/2025 5:55 PM
1/7/2025 5:24 PM

1/7/2025 4:29 PM
1/7/2025 1:09 PM

1/7/2025 10:44 AM

1/6/2025 9:40 PM

1/6/2025 6:57 AM
1/6/2025 6:47 AM
1/6/2025 5:22 AM
1/6/2025 3:16 AM

1/5/2025 7:43 PM
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FY 2025-26 City of Chandler Resident Budget Survey

Plz continue to support them.
Same as most other surrounding cities

We have seen an increase in robberies and assaults in the West Chandler area, as well as
instances of homelessness in the 56th Street and Ray Road area. Generally, the city does a
good job, but we can see this becoming more of an issue. Not certain what the answer is, but
we believe the homeless can't remain on the street -- for their safety and those in the
community.

Na

In 2023 | fell and broke my hip and the Chandler Fire Department responded - very professional

and wonderful assistance. As | age knowing the Police and Fire Dept is able to respond
quickly alleviates my fears.

More police presence in roads daily would help speeders and race cars
Our police officer for our neighborhood is great

focus on: Protect and Serve, not Comply or Die

Na

Fortunately, | haven't needed to call on Public Safety but believe they are highly capable
should | need them.

Could have greater numbers of police,,

| think that there should be more protection at the bigger park facilities such as Snedigar park
Hunt highway where there is speeding racing and loud noises between the hours of midnight till
early morning

Would like to see more police cars

N/a

More support and technology is needed for our 1st responders

Police response seems quick. Like seeing police patrol neighborhoods

Good, however, more presence needed in Chandler parks to curb transient activity & making
parks a safer & enjoyable environment for all

The couple of times | have called the non-emergency line, they responded quickly and | feel
like they took my concerns seriously.

None

| see regular patrols in my neighborhood which pleases me and | believe is an effective
deterrent to potential criminals. | hope this is maintained.

Transparency and communication

Police seem to spend time assisting car accidents and road construction. It would be great if
we could reduce road rage.

Doing great
Need more pickle ball courts

Seems to be pretty good. Difficult to tell since | haven't really needed any of their services.
But | am confident they’ll do a good job if any of their services are needed.

| believe Chandler PD fails to report all incidents in order to appear to be more safe than it
actually is.

They need more incentives for more police officers

NA
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Police could be more visible
Doing well.
Police in general all throughout the east valley seem to not be very visible/present.

| have had nothing but positive interactions with both Police and Fire in Chandler. | also think
that the social media presence of Chandler PD has done a good job in informing the public
when things have gone awry and notices about upcoming community events.

010125: | am not aware of any [new] effort to improve public safety. | am aware of all that
exists for the same; and | appreciate that! Suggestion: park police pseudo units on major
thoroughfares to slow up the get-home-itis idiots.

Believe domestic violence victims
The inability to address youth violence in and out of schools is disturbing.
I've never needed to use Public Safety, so | don’'t have a strong opinion.

My mother is in Assisted Living and we have, unfortunately, used emergency services multiple
times for her after falls. The first responders are fast, professional, and compassionate.

Doing great! Keep it up!

See a police presence in neighborhoods is essential to feeling secure so please have them
patrol neighborhoods & developments. High crime areas deserve extra patrols. Thanks for
asking.

Police have always been respectful and responsive
Luckily I haven't needed these services so can't really judge.

Officers need more training in Arizona Family Law Rules & Procedures. Very archaic
knowledge base and unsafe for women and children.

We need to expand our forensic lab to include DNA in order to better protect our community
from property crime.

Dispatch is condescending and dismissive which keeps reporting low as it deters people from
following through with their complaint.

| don’t have issues with safety. | feel Chandler is pretty safe

The respond quickly. They do not harass drivers. Their focus is safety rather than bothering
pedestrians. | would rather live in Chandler than any of the surrounding cities because of how
the police are productive in the city

ARE there efforts being made?

Keeping the homeless out of my area

NA

Time interval between traffic lights kind if prone to speeding. Please analyze and improve.
Unknown

stop spending on expensive useless motorcycles!

| don't think the CPD tends to put forth effort in making the public feel safe.

Na

none

Could invest more time/personnel/technology towards addressing speeding vehicles
Need to have EMR training programs

It is better if the police focus on catching criminals rather than ticketing residents for minor
infractions to provide ticket revenue for the city.

Hire more patrol officers for neighborhood
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Have lived in chandler for over 20 yrs. Best city in the se Valley. Positive changes for the most
part

None

Think we are doing great, but | always prefer tax dollars to go towards higher pay for public
safety workers(Police, Fire, EMTs), more training, and higher accountability (like body cams).

| feel we have over all good public safety as we don’t have the same problems as neighboring
cities with similar demographics.

We are VERY thankful for the work of the Chandler Police and Fire Department. We would like
additional funding directed to Chandler Police staffing so we can have more officers and also
more staffing in call centers so an person answers non emergency and emergency calls, not
recordings as happens in some cities. Keep Chandler personable and safe.

you need to have a police force that look like the community ...aka more diversity in it !

Luckily I have not needed public safety. | have a sense of confidence in the Fire Dept. | would
like to believe Police are policing without targeting groups. | do NOT want DEI initiatives in my
community. Everyone should be treated as individuals and equal without DEI working to divide
our community (as it has done elsewhere).

No comments

Too much speeding

The problem with illegal fireworks is EXTREMELY concerning to me and my quality of life
NA

You guys are doing great!

I am very satisfied

Be more visible

No comment

N/a

Bike Lanes in the street is dangerous. Why not construct bike trails for only bikes and or
walkers.

Good

Feels safe in most places. The community/ library in downtown Chandler feels less safe due to
homelessness

| wish there was more to be done around high traffic areas around schools. These ebikes are
pretty dangerous

In general we are safe; accept on the roads

Improve recruiting to fully staff the PD.

Seems on target.

Good presence. Reassuring.

Glad to live in chandler

More support / officers Late night drag racing on Chandler heights and gilbert roads
there is an increase of homelessless, loitering and begging in various areas

Doing a Fairly good job

When you can clearly see someone is in distress mentally arresting them is only going to
make matters worse. Perhaps find other solutions. Also, don't treat the person as the
aggressor just because they are not saying anything. I'm just trying not to get anyone in
trouble because my husband is being drunk and disorderly.
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N/A

| want "day labor" areas moved out of Chandler, as well as illegal immigrants.
We are very favorably impressed by the Chandler Police Department.

Not enough traffic enforcement too many CRAZY drivers.

I would like to see more police presence near mcqueen and warner area. Speeding at 5-8pm
hours.

Thank you for your service!

Adequately

Providing neighborhood security

NsEKE , 2504 BT 5K Strengthen patrols. Driving speed requirements
What are those efforts..

More police patrol and personnel

| had a medical incident in chandler a couple of years back and had to call 911. The fire
department arrived in less than 90 seconds and were wonderful to work with! The 911 operator
was very professional and did an amazing job and keeping me calm! We love the Chandler
employees!

Na

I've not had any experience with the Chandler Police Department, except a very helpful officer
during one of the downtown events.

Good job. keep doing
You should always fund FD and PD. We need more PD. Money for training always

Was pulled over for expired registration, the officer was very nice and respectful giving all info
to fix the issue

Na

Thee need to be more policing of drivers and vehicle driver violations

N/A

There is not a lot of interaction with the police and fire so it’s hard to determine a good level of
trust

No parking school signs not enforced

There are a huge number of feral cats in my area or maybe they belong to somebody but
they're just running wild all the time, shit in everybody's yard especially mine

| think it's okay

| like that police are frequently visible where | live around Ray/Priest. Despite the high level of
traffic and proximity to the 1-10 | feel very safe.

Adequate staffing needed

| feel safe here and have not had any bad experiences with public safety

| see a police presence all around Chandler and at events. | have always felt safe in Chandler.
Vagrants and petty theft are increasing. We need to ban pan handling. Allow police to police.

It's doing really good | do hope that with a huge population of lations that some form of
Spanish training is enforced

| haven't really experience any need for fire/police, so | don't have a strong opinion
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police seem distant and non communicative
| haven't had any encounters with police
More walking trails

need more training on how you treat a person

Please emphasize training for officers that involves more deescalation

We've noticed less officers available for building trust time with the community. It appears they

are more worked, more busy and less relaxed from when we first moved here 7 years ago.
Not bad but there is room for improvement

| appreciate the informational posts on social media letting us know what is happening in our
community

It's great to see Chandler PD patrolling streets and neighborhoods and being visible!

| would rather you hire more police and train them well,also the speeding down Riggs Rd and
Arizona ave has gotten out of control,thank you

I love them! They respond quickly and keep us all safe! | have great appreciation for our police
and firefighters and paramedics and 911 operators

The Chandler Citizen review board is a positive thing to keep Chandler police accountable;
however, in the first quarter of 2023 the number of cases before the review board increased
significantly (than in prior years) and then tapered off by fourth quarter. Even though Chandler
has a lower rate of crime than the national average, the crime and arrest rates have increased
these past years. So, there is concern for safety. As the City continues to grow, | think there
may not be enough police officers to handle the increased needs by the community. | have
lived in Chandler for over 30 years and have always known Chandler to be very good about
maintaining the roads. However, these past few years, | have encounter more large pot holes
in the roads than ever before. These potholes are dangerous for drivers and bad on the
vehicles that drop into them. There is a very large pothole on Ray Rd between the 101 and
McClintock Drive that has been developing over the past year. This past year there were
numerous medians engulfed with the highly invasive weed , Stinknet, which can pose a
serious health risk for people with respiratory issues, cause dermatitis when touched, and is
highly flammable. The rush of air passing medians can make the pollen airboard, as well as
spread the seeds. So this is a potential public safety issue to not address the weed.

Keep up the good work

| don’t have many interactions with Public Safety officers generally, but | would hope they
would be kind if/when | did.

N/A

Bueno bien excelente Good good excellent

The rape aggression classes. We need more of them
Bike lanes!

Speeding on “main side streets” is still excessive. (e.g. - Hartford street by apache park - add
additional speed bumps to reduce cars/motorcycles extreme 1-2 block major acceleration.
Also, just reduce excessive speeding on W. Oxnard Rd. ) ...

My friend is receiving regular death threats from her ex husband and chandler PD will not do
anything to protect her. It's terrifying. He's a convicted felon with a warrant out for his arrest
(and a history of domestic violence charges) and they’re even sitting back and letting him
exercise visitation with their daughter.

It's good to see their presence
Seems to doing what they can... could be a lot better..

Just 6 or 7 years ago, you could walk home on a Saturday night from OIld Town. Tried that
recently and was horrified to see the riffraff that wanders the streets and parks at night now.
But wasn't that foreseeable? Chandler City Council sold out the city and its residents to
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powerful business interests roughly 10-12 years ago. Many of those scoundrels are now in
State government. We all know who.

Work on fireworks control too many illegal fireworks may cause fires I'm elderly and it scares
the heebie-jeebies out of me

Speeding on the 202 from Price to Williamsfield is out-of-control. Posted 55 mph construction
zone is not being honored. Drivers are going over 75. | haven't seen or heard of any officers
ticketing drivers. Unfortunate accidents are going to occur.

I think the city should do more to monitor ‘traffic speed’ violations, preferably in un-marked
cars. Speed enforcement should be greatly improved.

More police presence on streets/roads

I love city of chandler police and fire. | like that they are tough on crime and keep violence
down. | feel safest in chandler than anywhere else in the valley.

| love our Chandler Police and support them 100%

They should enforce the law more frequently.

They are truly amazing and very friendly with the community
Strong police presence

n/a

Que la sigan mejorando ya que es un lugar que vale la pena modernizar.
Let them continue to improve it since it is a place worth modernizing.

Keeping repairs up in a timely manner
Muy buen servicio Very good service
Good

They have some serious cultural issues to face. Their leadership needs to be torn apart, from
the top down.

The City is doing great job and efforts on public safety my opinion! Keep up the great work,
thank you Chandler, Arizona!

Need more police presence, and be quicker to respond to noise complaints
No additional comments
Largely unaware of any efforts to improve.

Chandler is phenomenal when it comes to public safety. | have never encountered a rude or
unprofessional police office or fire fighter.

More traffic control. Speeding is real issue.

None

We have had great experiences with public safety (fire dept, police).

Need more communication with them. They need more people to enforce the law

I would love to see the Police Department interact with the community the way the fire
department does. Firefighters have given my kids tours of their trucks, helped me load my
groceries when | had little kids, and have always gone out of their way to interact with me in
the community. Police officers are often yelling at cars im roadbloc& impatient/unfriendly.

| personally had a run in with a Chandler police officer who lied, and | had to fight his lies in
court costing me 500 dollars to settle the matter. | would like to see a more honest police
force.

Chandler PD officers are so unapproachable. Very standoff-ish. This is very disappointing
N/a
No
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| always say it depends on what cop you get or who answers the nonemergency line and what
response you'll get nothing is consistent there
Very good
More ticketing of drivers that exceed the speed limit's

Increase neighborhood visibility and interaction with police. There used to be coffee with a cop
and other events where they came into the neighborhoods more to meet & greet and that has
either stopped or is no advertised well. Make available outside of M-F 9-5 type hours. Thanks.

Na

No comments, no direct relationship with public safety. Continue having informal ‘get togethers’
with law enforcement for citizens to learn more.

N/a

Please support and fund both police and fire. Need more officers.
In my limited interactions, have had great experiences with both.
Police are slow to respond

Great!

Put a patrol officer on the bend of Pecos Rd between Dobson and Frye. Speed limit is 35 and
cars regularly do 50+. Either raise the speed limit or enforce the existing one. Anyone driving
speed limit is at risk with people speeding and changing lanes.

Seria genial terminar la construccion de walkways en todas las calles de Chandler El
trafi@mpieza a ser pesado en las mafianas y tardes It would be great to finish the construction
of walkways on all the streets of Chandler. Traffic is starting to get heavy in the mornings and afternoons

| see them driving around often and don’t have any concerns
| feel totally safe
Necesitan hablar espafiol. They need to speak spanish

The couple of times my husband has forgotten to renew our car registration in a timely manner.
| have been pulled over which makes me feel really good that they are checking everything.

More patrolings
some cops are questionable with their speeding and code enforcement being hit or miss
REMOVE THE SPEED CAMERAS, THEY CAUSE TOO MANY ACCIDENTS

It would be nice if the police and fire departments had more open houses and the public would
be noticed about them.

I just find it aggressive the way our police officers look like soldiers instead of public safety
officers.

Please try not to cut corners on funding. Do the projects right the first time.

We moved from Kansas City three years ago to Chandler. | have never seen so many people
run red lights as they do in Chandler! Especially left turn signals. | rarely am at a major
intersection here and do not see at least two cars continue to turn after their turn signal has
turned red in the other lane has a greenlight to go. | feel there’s no enforcement for red light
runners. Very dangerous!

| have only needed to contact fire dept for emergency. Have not needed police. My experience
with fire dept was positive

No comment
N/A

Speeding is a factor in school zones. I've withessed this everyday day since my little one
started school. It's terrible.

I've live across the street from Galveston Elementary School and evey morning and evening it
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is a drag strip. This has been the case for the past four years and it needs to change.

| support the installation of more surveillance cameras near city-owned parks, critical
infrastructure, and facilities. Furthermore, despite their politically unpopularity, any radar or
photo enforcement of select speeding zones are appreciated.

| like that the city was more proactive than surrounding communities in dealing with teen
violence

| really like some parks has long and straight bike route, and hope we can increase bike routes
inside the parks and its safer path design. And all the swings should have sunshades or it's
not usable in summer for 7 months

Chandler esta en uno de los mejores lugares tanto por su seguridad como por su crecimiento

ha crecido muchoty mejorado también me encanta Chandler ¢ 4
Chandler is in one of t

The Fire Dept should receive a higher percentage of public safety funding than the police.

| fully support Fire taking on the responsibility for it's own Ambulance program. The Police
officers are doing an amazing job. | would like to see the consideration of electric vehicles in
their fleet. | hear it has significantly reduced costs in other police departments.

No comments
re

Doing great
N/A

The police department still has a way to go before they treat minorities and mentally ill with
dignity.

galaxy soccor field needs regrass
No comments

| see and hear that the Chandler police are polite to homeless people who are asked to move
their locations from public freeways. | help a number of homeless who are in need of funds to
shelter themselves and do not use drugs.

| Think Chandler PD is one of the best, they have great response times.

How about paying more Law Enforcement and less cameras. We no longer have a 4th
Amendment in Chandler

Appears city fire and police do a good job

Chandler feels like a safe community due to police...l would appreciate more patrols at night
We actually had to call cfd for my mother who was very ill. They did an amazing job.
McQueen is a speed haven. It is hard to pull out of my plat

| have not seen much police activity so | don’t know

No complaints. | feel very safe in Chandler.

None

Appears to be doing fine. | wish there was some sort of program that forced of Apartment
buildings to have Surveillance or after our patrols by Some sort of Public safety. Especially if
gated communities have continuously broken gates. Everyone deserves to feel safe in their
home.

City needs to stop allowing homeless people standing on the streets and bagging for money.
They should be moved to shelters and other places to get them the help they need. The Fire

Department and especially the EMS must have the resources and better and new equipment to

help people in distress. We are paying for this. Hire more well qualified professional police
officers not some random people to negotiate with criminals. Some streets intersections like
the W. Ray Rd and N. Coronado St need more police officers or cameras to stop people from
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making a U-turns and cousin accidents. Bring more good quality restaurants and stores.
Create more places for people to hangout like coffee shops.

I'm don’t familiar with different services our Police and Fire provide. It would be nice to get
connected and be inform of these.

Would like to see more traffic enforcement

I'm not informed enough to comment. Chandler PD is likely still having recruitment concerns.
Consideration might be given to issuing take home vehicles to Patrol. My last conversation
with a command level officer revealed that most officers have to commute long distances to
work within the city. Take home vehicles provide more police presence, accountability, and
non-taxed benefits to the officers possibly enabled enhanced recruitment and more importantly
retention.

We need strict speeding enforcements in neighborhoods and safer bike lanes. Too dangerous
to ride bikes in chandler. people drive way too fast

Nt XTheE Add community features

Me gustaria que ayudaran a brindar mejoramiento en las casas, ya son casas viejas goecesitan ayuda. Y las luces de las calles
ya que h?f/ lugares muy obscuros, gracias.
T would like you to help provide improvements to the houses, they are already old houses that

need help. And the street lights since there are very dark places, thank you.
They are doing great!

Police need better deescalation training. I've seen cashiers calm down irate customers better
than police. How can anyone feel safe when a call for help may put the wrong person at risk?
Also they need to learn to take better notes, sometimes reading the reports reads like when
someone uses talk to text and it can't figure out the correct words. It looks unprofessional.

I don't know.

Citizens on patrol. Ride alongs. Engage public.

Seem to be doing a good job and am happy to live here
Drag racing is a problem on Gilbert Road

Need to crack down on car drag racing on city streets.

more police to check the neighborhood during the night time.
n/a

Lack of affordable housing increases homelessness. Need enforcement of urban camping ban
rules to people who stay homeless despite government assistance.

Racism and

I think the City is doing a great job keeping the city nice and clean especially on the South
Side of the 202.

| don’t need to call but | have seen for one car 6 squad cars on it. That is bad to see shut up

| would like to see more regular patrolling around the school properties and neighborhoods
throughout the day

| didn’t know they were trying.

No issues

N/A

Very good

Public safety should be job #1.

Red camera lights should be a $50 ticket like most states

My main concern is that police are held to high performance standards and that they not be
used as adjunct tax collectors or makeshift crisis counselors.

| think police officers should be a little kinder to people the meet either on a call or in public.
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The intersection cameras on Ray are doing nothing to mitigate speeding and accidents.

They are not taking down the drug dealers and are allowing tweakers to run around in
neighborhoods even though silent witness reports have been made by everyone in the
neighborhood. Do more stings and shut the fentnyl homes down.

Good, no additional investments, consider more market specific officer types (mental
health/youth) vs expanding base force

We need our own ambulances to guarantee coverage. | was shocked to learn we contract that
out.

None
Good
recent police shootings do not reflect that residents of chandler can trust the police department

My interactions with Chandler police have been mostly positive. They returned my stolen bike.
That was the first time a police department ever recovered a stolen item for me.

| had an incident where a bike was stolen from my property. | submitted a police report as |
have camaras around my property and would have provided photos of the male suspect, had
they taken the time to ask anything about my report, other than the basic questions |
answered. Within a few days of filing my report, it was closed with no explanation or further
inquiry. | am a single woman living in my home and this level of service does not make me feel
confident in our Police Department. | understand this was a minor theft to them, but it was
important to me and how it was handled was not acceptable as a resident.

Speeding and red light running is a big issue in chandler! More patrols are needed!!
| would like more support n the schools for mental health.

| have reported a serial speeder (with video) behind my house on Brooks farm and they never
patrol

Non

The police are deficient in patrolling traffic and endorsing speed limits and traffic laws.
Reckless driving is an epidemic in Chandler.

We need more police enforcement on the roads. We have people dying from red light runners,
speeding, not yielding to people in crosswalks, speeding through school zones, and just about
any other traffic rules.

The city government moves to slow. Public Safety and their projects should be a priority, yet
they get bogged down in studies and pet projects for the Council and City Manager's office.

N/A

The city is doing a terrible job. We cannot afford to allow all these apartments to be built and
expect to be safe. It is terrifying. We are already a busy town and adding 3 more high rise
apartment complexes in the next year within a 3 mile radius of our home is forcing us to leave.
The police and fire department aren’t going to be able to support this growth and make us feel
safe.

Just keep it a priority for training and recruitment

With the mass migration boom over the last 3-4 years, (mainly out-of-state moving here) the
crime has increased tremendously. The population density is through the roof, and this will
increase crime quickly.

| thinkChandler should focus on hiring qualified professionals for public safety positions and
then provide ongoing training in community support services.

We need a training plan and program for ebikes. Children driving e-bikes on roads and
sidewalks are ages 8-14 and they drive in front of cars on the road and then on sidewalks
which almost run people over. We need laws and training on safety.

Partnering with other agencies.
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Unfortunately, the City continues to put more effort into to keeping areas in the south and west
areas of Chandler safer than the older areas around downtown.

| feel that Chandler has more than adequate public safety programs

More patrols for visibility so the people undermining this nice city feel unwelcome instead of
everyone else hoping it doesn't get worse. | saw a young hispanic man parked in the firelane at
Fry's on Alma School right on the crosswalk where the disabled parking spots are and told him
he wasn't allowed to park there as | was going in to get groceries, he immediately threatened to
get out of his car and beat me to death me in front of maybe 10 or 12 other people. It was like
11am, broad day light. He couldn't have been older than 25. | defused the situation by walking
away but that is what is coming here lately. I'm a grown man, | can't imagine how a child or a
woman would feel in that situation. We all deserve to go shopping for food in peace.

As stated before, the police are out of control and need to understand their role in the
community as actual protectors. Everybody knows that police only make every situation they
encounter worse by trying to gain "control" and they never listen to what a person says. They
regularly violate our rights and push it far past their duties. We citizens hate the police. Nobody
trusts them.

Safety is my highest priority. If you need more personnel to address smaller quality of life type
crimes like cars being burglarized at night, porch pirates, etc. please fund it! Chandler should
gain a reputation as a place where criminals steer clear of.

Good

They try the best with what they can. They could both ask and inform residents how they can
help.

To many cars parking on the street

Riggs road is a speedway, there has to be more speed enforcement. Now that the Indians have
build their casino at Gilbert and Hunt, they screwed up that intersection. Each direction needs
a turn lane. All the increased traffic is tearing up hubby highway. The rez needs to do their part
or Chandler needs to shut that intersection down completely.

Traffic enforcement with live officers is nearly nonexistent. Criminal speeding and red light
running are normal occurrences.

Don't use police as traffic directors.

Richer neighborhoods, “Ocotillo,” get more attention than the rest of Chandler—really! Money
and rich people buy your decisions. It's obvious—change it, now!

Chandler highly compensates their Public Safety Personnel, as reflect in their MOU approved
by council. There should be no need for improvement with the rates they are paid, Chandler
pays too much to have the best of the best.

Appreciate the focus of the police department on educating officers in handling cases where
there are autistic adults/children involved. We have had a fantastic experience.

| feel like they are responsive and present for big events and at schools which is good. Need
more speeding enforcement though.

N/a
Need to pay our fire fighters more! Pay them to stay with Chandler!
increase the number of police personell so that they can engage in community-based policing

| believe more walking patrols downtown to improve community policing and exposure to police
is needed. Children that are not afraid of police, grow into adults that aren't afraid of police.

Get the homeless off the corners. There is a panhandler on the corner of the 202 and kyrene
almost everyday. Enforce the law. It makes me not feel safe

Considero que se deberia capacitar a los oficiales de policia para evitar que haya prejuiciogdiscriminacion hacia las personas hispanas y
afroamericanas en los casos donde dein¢ervenir la policia.

I believe that police officers should be trained to prevent prejudice and discrimination against Hispanic and African

American people in cases where the police must intervene.

The schools need an onsite officer!!! Not a secular comes by once in a while.. we need safe
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schools!!!!

Please maintain or increase the staffing of our patrol officers. They are vital to our community.
Appreciate the efforts

N/A

We appreciate how responsive the Chandler Police Department is to non-emergency situations
(we have not had a need to contact them for any actual emergencies!).

| believe the city is doing a good job with public safety in general, however | would like to see a
greater focus on traffic/speeding in the area.

I'm glad Chandler is still a fairly safe city. Good job
Would like to see more affordable housing programs

I am on our HOA board and the police are always reasonabke, fair and helpful in community
situations. And responsive!

Many great public safety programs like vacation watch etc’

We're two years in to living in Chandler and are impressed by so much. Info is well
communicated. Wish people didn’t drive so crazy and also wished people yielded to yellow
lights, but that’s on people. Not the city. So keep up the good work. Please know we love the
tumbleweed tree.

My black friends tell me they y don't like to drive in Chandler because they feel they are profile
by the Chandler police.

Less police funding, increase social services that act as safety nets for the most vulnerable

| am pleased with police and fire in the area. I've had a couple encounters with both fire and
police and was completely satisfied.

I did not know it was improving public safety. But that is an excellent idea.
| have no comment

More training in conflict management and dealing/identifying those with disabilities/mental
health issues. Should work way more on the financial crime side, follow the money and you'll
not only find more bad guys but the sentencing for financial crimes is often harsher than the
physical act of committing the predicate offense.

I know that in my area police response times are quick and when service is needed officers
are pretty empathetic but firm in situations.

Much better than other cities nearby for sure. Limited contact we have had w/police &
firefighters has been excellent

The city appears to be doing a great job.
| appreciate all of the efforts that the city does to enhance our saftey
Not a fan. | have seen prejudice against white people

Way too many police officers in Chandler. | have seen 7 cops cars helping 1 person on
German rd. | have seen 4 cop cars working a traffic accident with two cars that was bumper to
bumper.

School zones are not patrolled. Speeders along Dobson are and Queen Creek are insanely
fast, but rarely see cops patrolling. Lots of police cars helping put in fiber optics. But no stops
for speeding. When Intel changes shifts, they race down Dobson to the 202.

Defund police, fund education, green sustainable jobs, fund arts, libraries and other
opportunities for youth

Hire more people of color and women.

Greate
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Thank you for your services!
| think the City is doing a good job overall.

| had a person in the city telling me we should don’t have very many police officers in Chandler
like we used to. Then | started to see in my opinion what the problem was we went from black-
and-white cars to white cars. There are some chief of police who believe that the black and
white is not a deterrent. | find that chief of police to be a little behind times and not up-to-date
on how the black and white actually offered a deterrent because they were well seen so | think
moving from the black-and-white to the white was a huge mistake

Well! To be straight honest! They are doing a crappy job. When ever there is a holiday that
allows fireworks. The police do nothing to enforce the laws. High aerial fire works and let off
fireworks after designated time. | have seen patrols driving by people’s homes that are
breaking the law. The police just drive by with out even pausing to talking to anyone about the
misuse of fireworks that are illegal.

| have reached out regarding increased patrols in our neighborhood. Since then, there has
actually been a decrease in patrols.

N/A

| have talked to the police once about a car accident in a parking lot and the other driver would
not give me his information and drove away, the police could not care less,

Police enforcement of speeding and traffic lights.

Chandler PD provides several opportunities for interaction with Chandler residents, such as
Coffee with a Cop, which builds trust and positive communication. | have also attended the
Rape Aggression Defense classes, which is an incredible service provided by Chandler. | look
forward to attending the class with my daughter when she is a little bit older.

| have no complaints really

Some police respond appropriatley while others have dont care attitude.

| feel very safe and secure with the level of support from fire and police in Chandler!
Would like to see more police presence

| have zero problems

Que la policia tome enserio de cuando los ciudadanos hacemos reporte de algin crimen gae Ami experiencia no los hacen oir y analizar
seria mente el problema y que ellos entiendas leyes para poder proceder de acuerdo a los reglamentos

That the police take seriously when citizens report a crime, since in my experience they do not make them listen and
analyze the problem and that they understand the laws to be able to proceed according to the regulations.

None at this time
Haven't had to use them so | assume they are good
Too many apt complexes diminish public safety

Voters authorized funding for a forensic lab but it is not yet built. The city needs to deliver on
items that the citizens vote to fund.

Great job

Doing ok

NA

Too many cars with tinted driver side windows, no license plates, etc. poses danger to public.
Rarely see patrol cars on patrol.

Less blocking of drivers view at intersections by tall shrubs and buildings.

It would be great to see more visible efforts to recruitment women and people of color into
leadership positions in public safety.

| work off Frye and Arizona. Fire and PD are always on the go. The homeless population
seems to go up in the winter and are too close to the schools.
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I'd Harris is not supporting our fine Chandler police officers and wasting money on legal fees
and special parking places for he and ms Ellis. Of Harris should be recalled

The increased public surveillance cameras do nothing to reduce crime and put marginalized
citizens at even greater risk.

I think Public safety departments are doing a great job.
N/a

Overall good. Speeding is rampant in my area

| don’'t have information to answer this.

Na

So many positive comments to offer in support of Chandler first responders. We appreciate
their professionalism, quick response, kindness and empathy during stressful situations.

Very good
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Q12 How important is it for the city to make investments in projects or
services that enhance street, transit, and other mobility options?

Answered: 1,104  Skipped: 239

Not important at all

Somewhat unimportant

Neutral —

Somewhat important Very important

VERY SOMEWHAT NEUTRAL SOMEWHAT NOT IMPORTANT
IMPORTANT IMPORTANT UNIMPORTANT AT ALL

56.16% 30.34% 8.70% 2.90% 1.90%

620 335 96 32 21

48

TOTAL  WEIGHTED
AVERAGE

1,104 1.64



+

Connectivity

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Connectivity

1. Bicycle Infrastructure (87 comments)

Major Themes Include: Appreciation for existing bike lanes and paths. Like the
recent bike path extensions. Good incorporation of bike lanes in newer
streets. Need more protected/separated bike lanes. Current bike lanes unsafe
due to proximity to fast traffic. Need better connectivity between bike paths.
Bike lanes need additional maintenance. Need more off-street bike paths.

2. Public Transportation (85 comments)

Major Themes Include: Positive feedback about Chandler Flex service.
Appreciation for current bus service where available. Support for existing
transit options. Need enhanced service in south Chandler. Need more bus
routes and frequency. Need better bus stop amenities (shade, seating). Service
hours too limited. Transit takes too long compared to driving.

3. Road Infrastructure & Maintenance (76 comments)

Major Themes Include: Appreciation for recent repaving projects. Good street
maintenance in some areas. Well-maintained major arterials. Starting to see
more potholes. Construction projects take too long. Traffic signal timing could
improve.

4. Light Rail (25 comments)

Major Themes Include: The desire for light rail connection to Phoenix. Support
for future light rail expansion as it would help reduce traffic. Some opposition
to light rail. Some concerns about cost and crime.

48



5. Walkability & Pedestrian Infrastructure (45 comments)

Major Themes Include: Appreciation for pedestrian improvements. Desire for
more crosswalks. Concerns on dangerous crosswalks on major streets and
discontinuous sidewalks. The need for more shade for pedestrians and
enhancements to pedestrian connectivity between neighborhoods.

6. Traffic & Congestion (42 comments)

Major Themes Include: Appreciation for traffic management efforts. Some
frustrations due to the increased congestion from new developments and
apartments. Desire for better traffic flow management and concerns about
growth outpacing infrastructure.

7. General Connectivity (29 comments)

Major Themes Include: Overall satisfaction with connectivity. Appreciation for
multiple transportation options. Support for future planning. Desire for better
connections between different parts of city. South Chandler feels
disconnected and West Chandler needs more attention. Desire for better
integration between transportation modes.
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efforts to improve Connectivity

Answered: 389  Skipped: 954

RESPONSES

Very slow to date. 1. Provide string rebates for e-bikes (especially long distance, heavy -
capacity (groceries, etc.)) 2. More walk/ride trails and vias. 3. More green space needed in old
downtown neighborhoods.

Need diverse transit model: 1. free ride circulators within specified area (eg, downtown
shuttles). 2. Rail system (streets, light rail). Solve our parking and pollution issues by
eliminating the need for the source of the problem. (Boo Cars) Wake up! you are so far behind
in this area.

n/a (we can't travel without a car. City transit not exitance to me)

Bike paths are great but placing excessive curbing in the road seems like a waste of funding.
Of course the response you 'd likely make is "well, if 1 life is saved".

Public transport can facilitate travelling of citizens

| not sure how to answer this exactly. | do think that signage at the various bus stops should
include info re: city codes (picking up dog poop, posting signs on light poles, proper recycling
techniques, etc) in large enough print so that drivers can see it when driving by. Not everyone
gets the utility bill on hard copy to read about various city codes.

Connectivity is fine however increased transit and inexpensive fares does allow more
"criminals element " to get into nicer areas and cause problems.

More bike trails needed. Paseo trail is not enough.
Express bus/carpool routes on the 101 to Mesa & Scottsdale
| see Chandler Flex signs. Thank you.

| like that the City has increased bike paths and lanes and that more City busses are available
(I wish they were utilized more to reduce traffic on streets). | would like to see where all the
bus stops have their own private lane to prevent cars backed up behind the bus creating traffic
hazard at the lights.

It could do better. Improve bike areas around major intersections using under/over passes.

Bike lanes are a waste of tax dollars, very few people use them due to safety concerns and
still ride on the sidewalks. Making wider sidewalks might be a solution for bikes.

The streets need continuous improvements. Wish Chandler built street islands 20 to 30 feet
wide and then enforced the maintenance of the plants on the islands. So many islands which
were once nice and green are today bare and not very attractive. Maybe this is a code
enforcement issue.

Chandler is moving backwards by building tens of thousands of apartment units. Traffic has
gotten noticably worse in the past few years. The number of cars clogging the streets seems
to have doubled in the past 3 to 5 years.

Bike lanes/trails
Ok

| feel like there’s already never ending construction on so many roads

Mejorar la fluidez vial y su seguridad
Improve road flow and safety

Continue to expand public transport options & routes. | SHOULD NOT HAVE TO OWN A CAR
AS A RESIDENT OF CHANDLER!
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Q13 Please provide any comments related to how the city is doing in its

DATE
1/15/2025 3:16 PM

1/15/2025 3:01 PM

1/15/2025 2:14 PM
1/10/2025 10:10 AM

1/10/2025 7:40 AM
1/9/2025 7:29 PM

1/9/2025 5:55 PM

1/9/2025 1:06 PM
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1/7/2025 1:29 PM

1/6/2025 9:40 PM

1/6/2025 8:08 PM
1/6/2025 6:57 AM
1/6/2025 6:47 AM
1/6/2025 5:22 AM
1/6/2025 3:16 AM



21

22
23

24
25
26
27

28
29
30
31
32

33

34
35

36
37
38

39

40
41
42
43
44
45
46

FY 2025-26 City of Chandler Resident Budget Survey

Well maintained streets facilitate commerce, medical assistance, safety, and community
mobility. 1) Plz consider laws that prevent blocking of streets in protest. 2) Please maintain
community streets. 3) Flex pickup for the handicapped is an important service. As we age we
lose our ability to drive yet cannot afford other methods of safe transportation. 4) Also, laws
that specify hospital to hospital transport is important. 6 ft 6 tall ill people should not be
transported in ‘smart cars’ ‘gumdrops’ etc. There needs to be a real standard of safe transport.

Same as other cities

The section of Ray Road between 1-10 and Kyrene Road has been paved! Thank you! Now we
need to get to work on paving in the adjacent neighborhoods! It really raises the quality of life
and property values in our communities.

expand Chandler Flex to cover all of Chandler.
streets are too wide; bike lanes are needed
Na

So far there have been many projects on and around Chandler Blvd - now they need to work on
Ray or | will lose my car in the potholes. Chandler Blvd and McClintock is very dangerous -
people don't seem to understand that flashing yellow light means yield. Please consider Left
turn on green arrow only.

We need more protected bike lanes

Chandler Flex is an amazing program

Need to improve walkability, bike ability, within chandler and adjacent communities.
N/A

| like how the newer streets incorporate bike lanes and am happy with the level of city street
maintenance.

There should be more signaled pedestrian crosswalks across minor arterials such as Alma
School, Warner, Dobson, etc. especially in school zones that cross over minor arterials in the
city. The safety of our children is priority and we cannot expect a child's only option to walk an
extra mile down (and back up) the road (in 110+ heat) to safely cross a busy road to get to
school.

| don't know what was done in the past or what direction the future holds

Bike and walking trails could use improvements especially on the bigger streets such as
McQueen Queen creek

The change Chandler/Dobson plaza is a great success.
| see city buses and no riders on them

Most traffic accidents | see involve light runners especially with a left turn against oncoming
traffic. Changing the left turn light to red before the oncoming traffic light turns yellow/red could
help possibly

Expand the City’s transit system area to south east Chandler to provide transportation to the
various city centers & businesses

More walkable areas

Need better coordination of all street projects to prevent congestion
It would be nice if Chandler had a shuttle service to within the city.
Good but could be better

No light rail to Chandler

Maintain streets but don’t need any light rails

Roads are good. | am worried about the city trying to go “green” and change many Fri Inc lanes
to bike lanes that hardly anyone would use. | think it would be better to expand sidewalks and
split them to one side for walking and one side for biking.
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No comment
Road construction take way too long

Keep loading up McQueen with warehouses. Create an exit off of 202 in Hamilton so that all
big trucks can utilize that for traffic

Generally doing well. Dedicated bike lanes or other insulation from numerous reckless drivers
would help bike commute options. Bike commuting is generally not safe given today's drivers.

Need to stop building multi-level apartment buildings, | back up to Frye and can no longer sit
on my back patio because of the increased traffic noise from all the new apartment complexes
along Frye. You ask us to preserve water usage, how much water do you think these
apartments will use?!!

Forward-thinking innovation in transit and open space usage will be vital as Chandler continues
morphing and maturing.

| think safe bike lanes are important, but see a need for flashing lights at pedestrian and bike
crossings. Something that provides more notice that someone is crossing a major road like
that near Ocotillo/McQueen where a pedestrian was hit and killed in the crossing. There are
more children than ever on bikes commuting to and from school so bike lanes keeping children
safe is a high priority.

010125: | don't get the "connectivity" context and how it's related to "mobility options".
No one uses public transit. Not safe

Want to see more community come togethers. Pickleball courts, events, bike paths.
Safe and efficient transportation is vital to development

Crossing the streets is dangerous at best for pedestrians.

We need more protected bike lanes in Chandler. | tend to ride my bicycle more in Mesa
because | feel a lot more safe there

| have noticed a lot more potholes lately. In general, streets are very well maintained.
having rail system for commuters

Linda Sawyer and Les Minkus presented a platform for residents to have the right to speak and
all public meetings. Unfortunately, this has not been highly publicized which suggest to me that
the city is not looking for the opportunity to connect with residents, otherwise they would
advertise and encourage residents to becoming engaged in their community.

Don’t know much about projects on this area
More safer bike lanes

| believe Chandler does an excellent job with road upkeep and signage. | find the street signs
posted ahead of the main intersections very useful.

We have bike lanes. It is not important to install charging stations that are extremely
expensive and take 5-10 years to pay off. That's an additional tax we do not want to pay. The
road paving isn't going well. It's as of it has to happen every other year. Maybe it’s time to
contract a different company. Chandler road develops pot holes every other month and while
they are patched they reappear

Chandler height between Gilbert and Lindsey. Lindsey between Ocotillo and Queen Creek. Both
of the streets need to be completed with two lanes going in each direction. It's ridiculous that
they’re not completed yet.

The added parking structures have been a wonderful investment in downtown Chandler!
Nothing is more important than getting rid of the illegal sponges in this state. NOTHING.
They need to make bus service available in south chandler

NA

Our streets are showing their age. Some have been widened and/or repaved but many more
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need attention. Too much high density housing in South Chandler in recent years is creating
traffic congestion problems getting up to the San Tan 202.

Unsure

Even though you have been working on Chandler Boulevard there are many dips and holes that
need to be filled and smoothed over. There needs to be a top coat put on the road and on the
freeways.

Great

| think we can do better
NA

none

No need to invest in internet connectivity. If referring to transportation infrastructure and
services,then please standardize stop light sequencing with adjacent communities.

Need to repair streets with big cracks and pot holes first

DO NOT waste millions of taxpayer dollars on light rail. It would be much better to use the
money for buses which are flexible about routes and times. For example, some buses from
Casa Grande to Intel would probably be filled at peak commute times.

None at this time
I would like to see more of a push for mass transit and reduce reliance on cars to get around
None

| feel connecting Chandler to the light rail and/or have more buses would allow for Chandler be
a city for young professionals to want to settle in.

We would like to see improvements in our community continue to grow toward bike trails,
walking paths, etc. Not light rail, more bus stops...etc

do construction at night time
Resurface and fix streets.

In general | believe all is good. 1d' like to see more/better bike paths (off the street). | don't like
the electric scooters that proliferate some areas.

None

Please address the illegal fireworks problem
Good

Na

The traffic light on Arizona and Knox (knox traffic) could be a little longer. Light is way to short
causes citizens to rush when the light is green because it's so short.

Fine

Need more accountability in street work, contractors should not take years to complete
projects. | feel many are milking the system, we do not want stupid government

Chandler blvd near rural has deteriorated horribly after lots of construction over the past year,
needs attention

Na
| don't know.

Would like to see Chandler Flex area of service expanded out further- west of the 101. A light
rail or street car line would be nice to see one day.

Good

Whenever | have a street issue, like man holes, | call, and have had a quick response. Thank
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youlyou!
| don't take bus so it's hard to comment on transit. But streets look good
Increase local public transportation.

| believe Chandler should dedicate more funding and resources to bike lanes, trails, and
pedestrian accessibility. As a transit user and pedestrian, | generally feel unsafe crossing and
walking along streets.

Focus on sustainability to improve connectivity
Not aware

Disappointing, embarrassing and absurd that a municipality of this size and importance has
virtually—and from a practical standpoint—ZERO connectivity to any mass transit, especially
in the southeast. Even more aggravating is the fact that even with the vaunted reputation of
encouraging private sector and public-private partnerships, for whatever reason, there doesn’t
even seem to be any signs of an expansion of Waymo service in the entire southeast section
of Chandler. At the very least there should be bus service on South Gilbert Rd extending from
E. Riggs Rd or Hunt Highway to points north of the 202 and/or to downtown Chandler.

Finish projects timely please
Somewhat good

| believe that there should be more protected bike lanes. The canal paths are a great option,
but paint is not protection, and as a bike commuter a few times a week, | often feel unsafe in
bike lanes with vehicles going 50+ mph just feet (and often inches) away from me.

Transit even in the wealth neighborhoods
N/A

We are a driving city. We need good streets designed for cars. But, please think through how
often you inconvenience residents with torn up roads.

Just fine we don't need any changes. If pipes have lead that is a concern. Chandler needs to
test and replace if necessary.

| would challenge you to think about ways the traffic can be better mangaged during the winter,
crazy idea - “senior only” lanes?

| think a pedestrian bridge across Alma school would greatly improve safe access to
arrowhead park and the nearby greenbelt

Just maintain the streets in good condition!

Would like to see landscaped walking/ bike paths at the canal areas currently surrounded with
dirt and debris. West Chandler

We need more bus pull outs on the streets to keep the buses from stopping in the driving lane.
| have heard the Chandler Flex program is great for those who are aware of it

Bike lanes are not great

Construction is very slow. Major roadway congestion all over the city.

Chandler is ahead of the game with autonomous vehicles

| think okay!

Finish road work quicker. Open lanes when no workers are present.

There are a number of streets that could use repaving.

good job

It's on every corner. How about finish a project

Na

54

12/23/2024 9:55 PM
12/23/2024 8:27 PM
12/23/2024 3:35 PM

12/23/2024 3:34 PM
12/23/2024 2:32 PM
12/23/2024 9:55 AM

12/23/2024 6:07 AM
12/22/2024 7:50 PM
12/22/2024 6:22 PM

12/22/2024 4:41 PM
12/22/2024 1:27 PM
12/22/2024 12:02 PM

12/22/2024 11:33 AM

12/22/2024 11:23 AM

12/22/2024 9:53 AM

12/22/2024 8:02 AM
12/22/2024 7:16 AM

12/22/2024 6:14 AM
12/22/2024 1:26 AM
12/22/2024 1:18 AM
12/21/2024 11:08 PM
12/21/2024 10:43 PM
12/21/2024 9:55 PM
12/21/2024 6:29 PM
12/21/2024 3:58 PM
12/21/2024 2:30 PM
12/21/2024 7:09 AM
12/21/2024 6:07 AM



131
132

133
134
135
136

137
138

139
140
141

142

143
144
145
146
147

148

149
150
151

152

153
154

155
156
157
158

FY 2025-26 City of Chandler Resident Budget Survey

None

| feel like Chandler City Govt is leaving many neighborhoods behind. Mainly, West Chandler.
They seem to develop an area and then move on without ever looking back or providing
maintenance or upkeep. West Chandler feels like the city’s forgotten middle child.

N/A
It would be wonderful to have more safer bike paths to get to places throughout chandler
Not enough bike lanes

There are so many major in connecting streets that don't have a bike lane or a long enough
light to get across the big big intersections

We all drive

More dedicated bike lanes and/or pedestrian crosses would be nice. The area around
Ray/Priest can be hazardous to non-vehicular traffic.

Potholes and bike lanes need improving
It's important that we have an infrastructure that supports all types of transportation needs

| think it's doing fine but | want more ways of getting around that isn't by having a car. Please
make the city more walkable

City did a teen driving program, Chandler Flex, which was amazing BUT it didn't service us
PAST CHANDLER MALL!!!! WE are still chandler and still pay CHANDLER TAX. Why are we
not included in a Chandler program. Because Chandler doesn't service us.

na
Have no clue

n/a

Re-Paving on Ray road in west chandler is great. Much smoother ride, thx

I like the flex options, but I'm concerned with the increase of tween e-bike riders and other
small motorcycles.

Streets for automobiles is not a problem but public transportation and/or bike infrastructure is
almost non existent and many areas

Some streets in West Chandler still have potholes...ugggh!
Make transportation more accessible like Tempe

Would like to see something like a bus or van down here around Riggs rd and McQueen
rd,many seniors live down here and some can no longer drive

Great!! All these things are important for a strong community! | love that | can walk and bike
almost anywhere.

More paths and walkable options with water sources and shade.

Most people travel by personal car and that’'s not going to change. It's terribly unsafe for
people to be riding bikes along streets 2 feet apart from people going 45+ mph in a car. We
need better bike alternatives than riding a bike alongside a car. It's scary. Also, | saw a plan
that you're going to use space in Downtown Chandler for a big bus hub. Please do NOT bring
more buses into Downtown Chandler. It'll be too noisy, dirty, and unneeded. Also, there has
been wayyyy too much construction in Chandler, specifically Chandler Blvd and Frye Rd this
year. The extended length of the construction was unreasonable.

N/A
The more connectivity the more crime and transients come into the city.
Bien

Improve & maintain streets for automobiles and sidewalks for pedestrians. NO expansion at
the airport. NO support for transit, bicycle, autonomous vehicles, open space (that has already

55

12/21/2024 4:47 AM
12/20/2024 10:56 PM

12/20/2024 10:06 PM
12/20/2024 9:31 PM
12/20/2024 9:10 PM
12/20/2024 6:15 PM

12/20/2024 5:38 PM
12/20/2024 3:02 PM

12/20/2024 2:25 PM
12/20/2024 2:02 PM
12/20/2024 9:59 AM

12/20/2024 9:20 AM

12/20/2024 8:20 AM
12/20/2024 7:43 AM
12/20/2024 3:33 AM
12/20/2024 12:19 AM
12/19/2024 10:05 PM

12/19/2024 9:50 PM

12/19/2024 9:01 PM
12/19/2024 7:21 PM
12/19/2024 7:07 PM

12/19/2024 6:29 PM

12/19/2024 11:42 AM
12/19/2024 11:39 AM

12/19/2024 11:35 AM
12/19/2024 7:46 AM
12/18/2024 10:36 PM
12/18/2024 6:05 PM



159
160

161
162

163
164
165

166
167
168
169
170
171
172

173

174
175
176
177

178
179
180
181

182
183
184
185

FY 2025-26 City of Chandler Resident Budget Survey
been abandoned because there is (the City is allowing) building on every available square inch
of Chandler already), and paths.
Would be good to have dedicated bike lanes that are blocked off

Most streets are pretty good with ramps, sidewalks and bike lanes. Would be nice if the bike
lanes were swept more often as lots of rocks and garbage tend to accumulate there. For future
repaving, where the street meets the curb concrete, please make that flat. Frequently there is
a large bulge there that has to be avoided and limits the size of the bike lane.

Very good!!!

I live right around Jacaranda Dr in Ocotillo. The bicycles, joggers etc. are an absolute nuisance
and continually violate all traffic regs— joggers in the bike lane, bikes in keep out lanes etc.
An accident waiting to happen. If anything, the so called “enhancements” lead to a less
tangible and safe traffic environment. And holding a bicycle run at least twice a year around
the whole town so that everyone is inconvenienced for the sake of a small minority’s hobby is
truly a stupid idea. It would be great to cancel that nuisance as soon as possible!

Too many holes in the street need to crack down on motorcycle lane splitting
Not certain

City is doing good, but please enforce rules to prevent E-bike from zipping at high speeds on
side-walks and green areas in parks. Most of these teens show up after dark doing wheelies,
with no park ranger ever in sight.

Ever present street delays

N/a

I'm not sure | know all the available resources now.
NA

| think they are doing very well

Sometimes mass transit too or from can bring in crime

More way to make it safe and convenient for people to be active outside will improve the
wellbeing of the community.

Extend Waymo service to include the area between the 202 Freeway / Germann and McQueen
/ Cooper in the 85286 zip code.

Seguir mejorando sin dejarla deteriorarce. Continue improving without letting it deteriorate.
City does well.
Muy buen desempefio Very good performance

Stop wasting tax payer money on sidewalk projects. Tearing up peoples sidewalks and
driveways to make them more wheelchair accessible is ridiculous. They were already
wheelchair accessible. That was a gross mis-spend of funds.

We need fiber
City is doing great effort but please keep Improve the public transportation.
Do not a lot of public transport options. Need to expand teen/kids taxi service to all of chandler

There is way too much traffic due to overbuilding of apartments. Is anyone even thinking about
that?

more neighborhood bike lanes
None
Our roads are becoming very congested.

The City gets an F grade on this. McQueen Road is a disaster with all the increased housing
and apartments and now that hideous business center on McQueen and QC. Backups on the
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road and a car accident a week requiring emergency personnel is the norm. The city failed us
on this.
Allow the city bus to go further into chandler

Great additions to road and expanding congested road (queen creek, alma school, & exit lane
for Lindsay)

Improve streets and sidewalks please. Especially up and over the train tracks.
N/a

Need more bus stops with canapies or over head coverings and heat protection. Especially in
the summer. Chairs and maps would be really nice at each stop as well. More bike lanes. Love
that our city has so many big streets with designated lanes for bicyclist.

The canal system could be an amazing destination to explore if investments were made in
seating, trees, lights. Adding patio lights and walkways would make it a nice space to take the
whole family (walk, bike, etc.)

We have to end years of construction on the same roads. Other than what is necessary for
growth, it's gotten ridiculous. And stop putting plants in the medians. We are running out of
water!

| need to start doing road construction on the main roads during the day do it at night during
the summer you do why can’t you do it at night so people don't have to take all these detours
to get where they’re going

Good

Street surfaces are quite poor. The noise from the 101 is SUPER loud in the neighborhoods
that are adjacent even when 1/2 mile away from Price rd. Seems to be getting worse.

Na

No additional comments

Poor people and middle class people and disabled people need access aka connectivity

No opinion

Needs more bike trails and could use a train or trolly to connect downtown to neighborhoods
Needs improvement

Promote public transportation improvements over single occupancy vehicle traffic.

The needs of the community at large and not just the business community should determine
the need for light rail in Chandler. It seems that we can't even have a conversation about it
without the business community shutting it down.

El trafico es bastante mas la suma de conductores impacientes no es buena combinacién Usuen transport
publico incluyendo lugares refrijerados para busstops en el verado, carriles dgcicletas podrian ayudar a reduc

trafico The traffic is much more the sum of impatient drivers is not a good combination.
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1211112024 8:12 PM

Good public transportation including refrigerated places for busstops on the sidewalk, bicycle lanes could help reduce traffic

No comment

Na
Nice pavements in my neighborhood
Would love to have more bike lanes to connect from where | live to where | work

Offer more bus services in south chandler as well as ensuring the safety of bicycles and
pedestrians within the traffic areas.

More bike trails away from major streets

| think there are good features, however the current system of public transportation is
unreliable and slow, as population increases we need to find ways that we can improve the
efficiency and consistence of public transportation.

| know there has been much construction on Chandler Boulevard and it is appreciated. It
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seems like traffic gets worse because of it. Even though the construction has been done | do
not see what was done. THere are too many bumps in the road.

Public transport could be improved in many ways. It looks like the bus system runs pretty
good, but it takes a long time to get from place to place. | would support investment in any
improvement in public transportation.

Strongly support airport runway extension

Streets are well maintained. My only complaint would be left turn flashing yellow light. To me
they are not consistent and therefore confusing.

No comment
N/A

The city wastes money on green islands on roadways

NA

| think the city rideshare FLEX program has been the most efficient investment for residents. |
was very impressed with their operating experience and best practices. Continued support for
the FLEX program is politically palpable as well compared to public transit.

Add sidewalks where they are missing

The streets are a mess. Price Rd is in terrible shape. We need more stoplights to deal with
increased traffic levels

Please reach out to other cities in other states (eg. California) to see how to reduce car
accidents number. I've seen way more accidents here than other cities in CA

Pues la. lludas de Chandler es una de las mejores en mantener las calles y carreteras en buastado y
tratar de mantener seguridad en los vecindarios

12/10/2024 1:02 PM

12/10/2024 11:45 AM
12/10/2024 8:30 AM

12/10/2024 4:28 AM
12/10/2024 3:39 AM
12/9/2024 8:11 PM
12/9/2024 7:38 PM
12/9/2024 5:30 PM
12/9/2024 5:19 PM

12/9/2024 4:46 PM

12/9/2024 2:24 PM

12/9/2024 11:42 AM

12/9/2024 8:58 AM

Well the. Iludas of Chandler is one of the best at keeping streets and roads in good condition and trying to keep neighborhoods safe

Expand the light rail and bus service, not flex transit subsidies. People don't use the bus
because they can't afford the time to walk over a mile to wait an hour to take a 5 minute ride.

Chandler's transportation is car dependent and | would oppose spending money to change that
situation. Road maintenance for major arterial and sub-division streets is most important to
support current transportation into the future.

| like the new drop off zones in downtown Chandler. | would prefer to see money spent on
electric vehicles/electric autonomous ride sharing than light rail or bus service.

Could be enhanced

Not well, safe public transportation is so scarce and it would be incredibly beneficial to make it
more accessible

r

Bike lanes, paths, and efforts to improve public infrastructure as the city expands will be
important to make sure that the roads do not become overly congested as more businesses
come to the area

| see no services geared to getting people to work outside private vehicles. Bus line is so so,
but walking to a stop in 100° heat and no shade is not an option for most of us. Bike paths are
dangerous on the roads and jog with no streamlined connection.

h
Road work can be done during non rush hour times

| would hope that Chandler keeps its streets clear of unwanted clutter and makes those home
owners who have too many cars ( more that 6 at any address ) sell them.

Chandler used to be the small community of farms and horses, there is no where to ride a
horse. Bring back the small town feel!
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New lanes are being added to freeways & roads are being repaired periodically
Would like to see enhanced streets.

Chandler does a good job with this...would like to see better traffic light timing during rush
hours to make traffic’s flow more efficient

More public transportation to downtown
| see a lot of road closures and construction in Chandler. Hopefully it's worth it once done

Bike safety is an issue. Autos are not looking out for cyclists at traffic stops even in bike
lanes.

Lets get on board and start working on plans to get the light rail to chandler

Need public transportation si that we don’t continue adding to bad tragic. But it needs to be
easy to use. The buses take forever and that's why no one uses them.

Lightrail
NA

| wish that | could access Chandler from my address but | rely on public transportation and it's
severely lacking in my area. Delays consistently make me less likely to spend my money in
downtown

| see frequent accidents on surface road in west Chandler and often feel insecure when turning
lift on intersections. | never feel comfortable walk across the streets. | hope the city can
redisign problematic areas , such as adding lanes or improve traffic lights,etc.

| like the direction the city is going with bike path extentions

| believe the city is well connected.

We need safer roads to be able to bike to grocery stores in south chandler
Cut down street noise

E%Eéﬁ?}ﬁ Pavement maintenance

Very important. | live in west Chandler and the roads are crumbling. It's a safety hazard and
needs to be looked into. | have alerted the city through the website. But, the pot holes continue
to be ignored and more are popping up.

Gracias Thank you
More public transportation options

Sidewalks should be built where it just...stops. such as, on AZ Ave/Pecos. There’'s no
sidewalk that finishes connecting from Stonebridge ranch to the SW corner. There may be
empty land right there but a handful of people still walk along there and have to do so in the
rocks (myself included).

| love that we have started a city based version of Lyft/uber! It's helpful when | am out of a car
and the bus wants me to walk 15 minutes to the nearest stop, then get off and walk 20
minutes to the next one etc. the bus routes as a whole are pretty terrible. We need better
routes, and better sidewalks. So many of them are very close to the busy roads that can be
dangerous if a driver isn’'t paying attention.

Would like a train line to downtown Phoenix and Gilbert to connect the downtowns. But not
urgent

There need to be better transportation services for people who for whatever reason don't have
a ride home after a procedure such as a colonoscopy. Make getting health services easier.

We need more bike/walk paths connecting the city
| think the city does a great job providing these enhancements
Street paving is important

OK

59

12/7/2024 4:36 PM
12/7/2024 2:07 PM
12/7/2024 7:59 AM

12/6/2024 11:49 PM
12/6/2024 7:13 PM
12/6/2024 2:36 PM

12/6/2024 10:06 AM
12/6/2024 7:13 AM

12/6/2024 3:23 AM
12/6/2024 12:01 AM
12/5/2024 10:36 PM

12/5/2024 10:00 PM

12/5/2024 6:36 PM
12/5/2024 12:16 PM
12/5/2024 11:59 AM
12/5/2024 10:47 AM
12/5/2024 9:32 AM
12/5/2024 9:18 AM

12/5/2024 8:02 AM
12/5/2024 2:49 AM
12/4/2024 10:48 PM

12/4/2024 10:38 PM

12/4/2024 10:19 PM

12/4/2024 10:11 PM

12/4/2024 9:09 PM
12/4/2024 9:04 PM
12/4/2024 8:07 PM
12/4/2024 3:52 PM



266
267

268

269
270

271
272
273

274
275
276
277
278
279

280
281
282

283
284
285
286

287
288
289

290
291
292
293
294

295

FY 2025-26 City of Chandler Resident Budget Survey

n/a

Street improvements have been ongoing and much needed in some areas. Disappearing bike
lanes are still a concern, need to have a consistent bike lane for north to south and east to
west. Even if it's just one road (like Dobson for north to south and Pecos for east to west).

Chandler flex is good and should be expanded. Education to general people about sharing the
road with bicycle is lacking.

| think this subject needs some improvement, especially for bike riders

Made lots of progress we need an electric bike scooter program like Tempe to cut down on
traffic there is way to much vehicles on the road we are gonna have a pollution crisis with all
the construction of new residential buildings

Already more than we need
Already sufficient

Great connections to the 202. Additionally, same comment on need for better crosswalks
throughout Chandler Blvd and Arizona Ave.

We need the light rail.

No issues

N/A

Very good

We need more marked bike lanes and walking paths.

Some of the streets in Chandler are really in need of repaying. Ray road comes to mind west
of SR101.

Bike lanes carved out of existing roads increase traffic and make accidents more likely.
Build a monorail that goes up and down the 101 freeway all the way to occotillo.

The bike lanes are a joke, maintenance of the safety of the lanes (debris, potholes) is
dangerous

None
Not enough bike lanes and bike trails
Very important to provide

chandler flex was a great start. expanding the areas of where flex can pick up and drop off
would be vital

Love the idea of the flex rides for locals.
Bike lanes are helpful

For now, | think the city provides services enough. There are other issues that need attention.
Such as the condition of the roads with all the traffic that has come to our City.

Chandler Flex is a great addition, but wish their driving are was expanded.

Rental bikes for transit

None

More shaded walkways, increase walkability, biking. Safer sidewalks on busy streets

Chandler is car centric with little to no attempt to reduce unnecessary traffic pollution. Chandler
is bike unfriendly.

Although important, most services that the City provides (e.g., police, fire, water treatment,
wastewater treatment, libararies, etc.) | either don't use or see. The reality is | mostly use and
see City streets and this is how | judge how good or bad the City is doing. How a street
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12/4/2024 3:12 PM
12/4/2024 12:44 PM

12/4/2024 12:10 PM

12/4/2024 10:26 AM
12/4/2024 10:13 AM

12/4/2024 10:02 AM
12/4/2024 10:00 AM
12/4/2024 9:25 AM

12/4/2024 7:07 AM
12/3/2024 11:40 PM
12/3/2024 11:25 PM
12/3/2024 11:03 PM
12/3/2024 9:43 PM
12/3/2024 6:34 PM

12/3/2024 6:30 PM
12/3/2024 3:33 PM
12/3/2024 10:55 AM

12/3/2024 7:38 AM
12/3/2024 6:43 AM
12/3/2024 6:05 AM
12/2/2024 10:19 PM

12/2/2024 9:19 PM
12/2/2024 8:43 PM
12/2/2024 8:43 PM

12/2/2024 8:15 PM
12/2/2024 6:54 PM
12/2/2024 6:18 PM
12/2/2024 5:53 PM
12/2/2024 3:43 PM

12/2/2024 3:26 PM
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functions is important but for me it is just as important that the streets look good (e.g., trees in
the medians, trees along the sides etc.)

296 The infrastructure is there for connectivity but it's very risky for people on the streets. 12/2/2024 2:36 PM
297 Dedicated green belt spaces with paths to take people from their communities into downtown 12/2/2024 2:06 PM
would be a great plan.
298 More bike lanes and light rail. 12/2/2024 12:06 PM
299 We have really appreciated the work done on the roads near our house. The city is doing a 12/2/2024 9:39 AM
great job! And it done quickly as well which has been awesome to see
300 I'd like to see bike path connectivity to downtown chandler and fashion island 12/2/2024 8:45 AM
301 Better motor cycle laws ... need to stay in a car lane not between lanes .. bikes have too 12/2/2024 8:45 AM
302 We need more continuous sidewalks. There are many areas where the sidewalks just drop off 12/2/2024 6:41 AM
and are not maintained and are dangerous. We also need options for people that would like to
cycle in a safer manner than in a very narrow bike lane.
303 Repaving in neighborhoods 12/2/2024 6:29 AM
304 Don't notice a problem 12/2/2024 2:23 AM
305 Maintain the streets. May be unpopular but no additional transit/no light rail extension, etc. 12/2/2024 12:30 AM
306 Need transit expansion 12/2/2024 12:06 AM
307 Better work on side streets 12/1/2024 11:41 PM
308 Have chandler felx go all over chandler 12/1/2024 10:57 PM
309 Information sessions and mailings they currently send. 12/1/2024 10:53 PM
310 Good 12/1/2024 10:41 PM
311 Rezoning to allow four story multi family apartments and townhomes has caused overcrowding 12/1/2024 9:42 PM
in most businesses and our streets aren’t designed for the volume of traffic created.
312 | don’t use the bus so | defer to those who do. 12/1/2024 7:39 PM
313 There have been too many fatalities and accidents with critical injuries. Safer streets are a 12/1/2024 7:20 PM
must!
314 Need more access in certain areas to Valley Metro 12/1/2024 7:19 PM
315 | think this area is fine 12/1/2024 5:59 PM
316 Public transportation needs to be improved 12/1/2024 5:49 PM
317 Need more choices for internet 12/1/2024 5:39 PM
318 | believe autonomous vehicles are coming. Chandler was one of the first cities to pilot 12/1/2024 2:34 PM
programs and they should continue
319 We don't need public transportation everyone owns a car or can uber or waymo. 12/1/2024 2:22 PM

Me parece que la iniciativa de Chandler Flex es una forma accesible y econdémica para facilitde movilidad de

320 las personas. Sin embargo, hace falta que haya un mejor manejo de horariosdisponibilidad de vehiculos y 12/1/2024 10:35 AM
conductores. Con frecuencia ha sido dificil para mi encontrar wehiculo disponible después las 5 de la tarde al
llegar a Chandler Park&Ride mientras que hasehiculos parqueados que no estan brindando el servicio.
It seems to me that the Chandler Flex initiative is an accessible and economical way to facilitate people's mobility. However, there needs to be better
management of schedules and availability of vehicles and drivers. It has often been difficult for me to find an available vehicle after 5pm upon arriving at
Chandler Park&Ride while there are vehicles parked that are not providing service.

321 We don't need more bike lanes. We need the pot holes to be fixed! Light signals on Ray and
Alma school to be fixed. Signs like Warner and Almaschool to be fixed. I'm talking about the
seconds before the light turns red it causes alit of traffic and people breaking.

12/1/2024 10:02 AM

322 Trying to time multiple projects with least amount of daily interference 12/1/2024 9:11 AM

323 I'd like to see the lightrail connect down to somewhere in Chandler. | hate driving through 12/1/2024 9:00 AM
Downtown Phoenix so | often use the lightrail, but having to drive 30+ minutes to get to the

nearest station in Mesa is inconvenient.
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We appreciate the recent re-pavement project in our neighborhood.
What ever is done, keep it simple and cost effective.

Chandler has a great infrastructure for cars. Please keep it that way; don't do anything that
would impact this. We don’t need more public transit. We enjoy the bicycle trails as they are.

Would like to see expansion of shaded trails for biking and expansion of flex program
Not sure
Bring more fiber optic connectivity

Increase fleet for the Flex or simply add bus routes. Provide transit options for the south of
Chandler. Extend Flex operations for weekends and holidays (or cover it by buses). Lyft
doesn’t work as they have algorithms for sky rocketing prices for those with 50% discounts
while regular accounts have the lower price for the same trip at the same time.

Good

We need better public transit. More connectivity so that people dont have to rely on so many
cars. Something like a light rail that connects the entire city

Public transit just invites undesirable people hanging out.

| didn’t know the city was improving connectivity.

No comment

I do not know specifically what the city is doing regarding connectivity.
Multimodal/Use/Options are important

Street Safety & improvements relating to safety is vital

More bike lanes
We need a longer runway and WiFi across the airport surface.

Increase the service area for Flex so students attending ACP high school can utilize the
service.

Not sure what Chandler is doing?

Ensure our city council understands our rights to make public comments without being
arrested.

Stop wasting money on road reconstruction. Chandler Blvd never free of construction. And
also disability path on intersections.

Well not providing anything for my side of town all they do is make improvements to other
parts of town, we are long forgotten

Public transport, bike lane, walkability green spaces shade spaces w native trees and
biodiversity

N/a
Public Transit

Connect Chandler to the light rail would be good.

Chandler does need it access to the light rail. The negative impact far outweighs any benefits.

Good job.
No comment

Consider making improvements in separate areas at a time, it seems like Chandler blvd is
always in some major sort of disarray for two miles then a half mile of freedom before two
more miles of construction
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12/1/2024 8:51 AM
12/1/2024 7:11 AM
11/30/2024 11:42 PM

11/30/2024 11:19 PM
11/30/2024 11:00 PM
11/30/2024 10:32 PM
11/30/2024 6:59 PM

11/30/2024 2:31 PM
11/30/2024 10:42 AM

11/30/2024 9:27 AM
11/30/2024 9:14 AM
11/30/2024 9:11 AM
11/30/2024 7:07 AM
11/30/2024 2:05 AM
11/30/2024 12:38 AM
11/30/2024 12:27 AM
11/29/2024 10:24 PM
11/29/2024 9:34 PM
11/29/2024 3:10 PM

11/29/2024 2:08 PM
11/29/2024 12:55 PM

11/29/2024 9:49 AM

11/29/2024 7:20 AM

11/29/2024 12:37 AM

11/28/2024 10:39 PM
11/28/2024 10:36 PM
11/28/2024 10:27 PM
11/28/2024 10:11 PM
11/28/2024 8:49 PM
11/28/2024 7:26 PM
11/28/2024 6:27 PM
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Stop sending money on things that are a fad and should be provided by private enterprise s!
Not very many options for individuals trying to access parts of Chandler south of pecos.

NA

Open empty city property for people to ride mini bikes in .

Current situation is fine

A lot of roads with pot holes.

Would love to see more in the community, like dog walking spaces and places for communities
to gather

There are large buildings being put up in areas that already have huge traffic problems xausing
more problems. le church being put at chandler and mcclintock in a area already congested
due to mall, hotels etc. Too much traffic in one area causes accidents

Good effort.

Safer bike lanes

McQueen is a mess

Please look at a light at Az Ave and Ryan. We can'’t wait till someone is killed to put a light in.
| DO NOT want the metro train in Chandler.

Que haiga mas servicio Let there be more service

None at this time

Provide free bus to kids going to major high schools. (Out of zone kids).
Too many apt complexes congests surrounding infrastructure

no road diets - maintain the number of through lanes on arterial streets
N/A

NA

Buses are under utilized.

Need not to do street repairs on parallel streets at the same time.

Small transit busses around downtown like Tempe has

There are so many apartments being built on Arizona Ave, south of the 202, that there is a
concern about all the cars. The speed limit needs to be reduced because people are driving
way too fast. More residents will make this worse. Please get mass transit down that way.

Need to lower our taxes

The suburbs and downtown are doing well with pathing and natural shade, but the areas
connecting them are in desperate need of improvement. Public transit needs improvement,
especially in frequency and stop quality.

| really like the bike lane improvements, and Chandler Flex
Would like more shaded pathways
Not enough

| feel like it's hard for the city to do anything without significant funds invested, the city is just
too spread out. An idea is to expand downtown Chandler to a point where it would make sense
for a subway/street car that takes people to the area from around Chandler....with a stop in
Chandler, Tempe (Mill Ave or Tempe Marketplace), downtown Gilbert, old Town Scottsdale -
similar to cities like Seattle or DC.

Na

The Lightrail should come down to Chandler, and would love to see more bike trails (both for
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11/28/2024 4:27 PM
11/28/2024 3:17 PM
11/28/2024 2:17 PM
11/28/2024 12:41 PM
11/28/2024 8:27 AM
11/28/2024 8:17 AM
11/28/2024 6:38 AM

11/28/2024 6:22 AM

11/28/2024 6:19 AM
11/28/2024 4:26 AM
11/27/2024 8:53 PM
11/27/2024 7:53 PM
11/27/2024 5:59 PM
11/27/2024 3:07 PM
11/27/2024 2:32 PM
11/27/2024 1:25 PM
11/27/2024 11:05 AM
11/27/2024 11:01 AM
11/27/2024 10:45 AM
11/27/2024 10:38 AM
11/27/2024 10:25 AM
11/27/2024 9:17 AM
11/27/2024 9:03 AM
11/26/2024 5:15 PM

11/26/2024 12:46 PM
11/26/2024 11:08 AM

11/26/2024 9:04 AM
11/26/2024 8:20 AM
11/25/2024 10:25 PM
11/25/2024 5:07 PM

11/25/2024 4:37 PM
11/25/2024 4:26 PM
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commuting and for leisure)

| like to see the FLEX van service helping those who may not drive anymore. You might want
to expand this to include WayMo service.

Bicycle lanes should be improved to provide greater safety for the bicyclist. A painted line on a
three lane road where drivers are distracted and speeding provides the bicyclist with very little
safety protection. How about buffered lanes, protected lanes, separated lanes, etc.

Too much traffic

64

11/25/2024 11:27 AM
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Q14 How strongly do you agree with the following statement: The variety
of businesses located within the city creates a good mix of job
opportunities for workers across many different skills, levels, and
industries.

Answered: 1,104  Skipped: 239

Strongly Disagree

Disagree
Strongly Agree
Neutral \
Agree
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
25.54%  48.55% 19.84% 4.80% 1.27%
282 536 219 53 14 1,104 2.08
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Q15 How strongly do you agree with the following statement: Chandler is a
business-friendly environment where | can thrive economically?

Answered: 1,100  Skipped: 243

Strongly Disagree

Disagree Strongly Agree

Neutral ~—

Agree
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
23.09% 45.55% 26.64% 3.55% 1.18%
254 501 293 39 13 1,100 2.14
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Q16 How important is it to you that the Chandler Airport and Airpark area
serve as an economic development and employment zone for the city?

Somewhat unimportant

VERY
IMPORTANT

23.19%
256

Answered: 1,104  Skipped: 239

Not important at all

Very Important

Neutral —
Somewhat Important
SOMEWHAT NEUTRAL SOMEWHAT NOT IMPORTANT TOTAL WEIGHTED
IMPORTANT UNIMPORTANT AT ALL AVERAGE
30.16% 30.43% 8.51% 7.70%
333 336 94 85 1,104 2.47
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Economic Vitality

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Economic Vitality

1. Business Growth & Economic Development (95 Comments)

Major Themes Include: Appreciation for attracting businesses, particularly in
tech and semiconductor industries. Support for Chandler's competitive
position in economic development. Calls for more small business support and
incentives. Concerns over too many chain stores and lack of local business
diversity. Seems to be more and more empty office spaces.

2. Housing Affordability & Development (55 Comments)

Major Themes Include: Support for continued growth to meet demand. Calls
for balancing commercial and residential development. High housing costs
making Chandler more unaffordable. Fewer apartment developments and
high-density housing would be preferred. Concerns that new developments
are harming Chandler’s character.

3. Chandler Airport Expansion (48 Comments)

Major Themes Include: Support for extending the runway to attract business
aviation. Calls for using the airport to generate more economic opportunities.
Opposition to airport expansion due to noise and environmental concerns.
Concerns that the airport benefits a small group rather than the broader
community.

4. Workforce & Job Opportunities (42 Comments)

Major Themes Include: Recognition of job availability in tech and industrial
sectors. Support for attracting more diverse industries beyond tech. Concerns
about the limited availability of well-paying jobs beyond the tech sector, as well
as a need for more opportunities for young workers and professionals.
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5. Small Business & Retail Vacancies (39 Comments)

Major Themes Include: Support for local and small businesses as well for
revitalizing vacant commercial spaces. Concerns about numerous vacant strip
malls and underutilized retail spaces, with suggestions to repurpose them into
housing or green spaces.

6. Infrastructure & Transportation (28 Comments)

Major Themes Include: Support for continued investment in roads and public
spaces. Encouragement for business-friendly infrastructure improvements.
Some concerns about traffic congestion, particularly around the airport.
Suggestions to improve zoning and smarter development planning.
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efforts to ensure Economic Vitality

Answered: 322  Skipped: 1,021

RESPONSES

Old downtown neighborhoods do not experience "economic vitality". Residents in the new
apartments/condos will already be financially strong when they (attempt to?) gentrify our area
after moving alongside us.

All | see and experience in Pueblo Viejo is low-wage service jobs. We need some of that
economic vitality in our neighborhood. You think "code violations" when forced to consider us.
but when it's budget time, you don't think of us at all. Viva Pueblo Viejo!

Great Job!

Cannot comment on number 11, no knowledge in that area.

Delicious restaurants in Chandler Airport/Airpark. Stores open later in the hot summer months.

Shades to cool off for outdoor activities.

why is there no Comment box for job opportunities & business friendly environment? | think
residents could be updated, informed on occasion, letting us know the businesses that are
new, the types of business by # in the categories.

No idea not yet

I'm currently retired but what | see when driving around the entire city is ample opportunity for
jobs & things to do

NA
Are there any training programs?

What higher pay jobs are available? There are definitely service type and even medical care
jobs.

| do not want bigger airplanes at the airport. | think the mix right now is good.

Longer runway at the airport would help the Chandlers economic vitality in the area as well as
increase tax revenue.

Wish the airport development area had more retail and corporate businesses. | think Chandler
is allowing too many of those large industrial buildings into the airport area. A few of the large
industrial like buildings are fine especially if in the interior of the airport business development
area, but the city is allowing too many and along major roads. These buildings are not
attractive.

The city is wasting money on non-productive projects such a public housing and social
programs. Meanwhile, the city and school district want a half billion dollars in bonds for fixing
the schools. How about no bonds and provide needed school repairs by stopping wasting
taxpayer money?

Cost of housing is way too high
| think the city is too tech heavy.
Ok

| hate all the giant buildings being constructed but | guess it’s better than more apartments
being built

It seems that Chandler is overstocked with franchises (retail & food/drink) and low-wage
service jobs. It ain't all Intel & friends.
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Q17 Please provide any comments related to how the city is doing in its

DATE
1/15/2025 3:16 PM

1/15/2025 3:01 PM

1/15/2025 2:23 PM
1/15/2025 2:18 PM
1/15/2025 2:14 PM

1/10/2025 10:10 AM

1/10/2025 7:40 AM

1/9/2025 7:29 PM

1/9/2025 1:06 PM
1/8/2025 6:35 AM
1/7/2025 7:32 PM

1/7/2025 5:57 PM
1/7/2025 5:24 PM

1/7/2025 1:29 PM

1/6/2025 9:40 PM

1/6/2025 8:08 PM
1/6/2025 5:36 PM
1/6/2025 6:57 AM
1/6/2025 6:47 AM

1/6/2025 3:16 AM
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If we can maintain our streets, encourage the RR to maintain crossings (getting rough again),
maintain weeds on vacant properties as well as city roads, replace that lane on Price -it's like
a roller Coaster, and review/update existing parks-I think businesses will continue to seek to do
business in Chandler without needing additional incentives.

Same as surrounding cities
Still do not want runway lengthened to accommodate larger jets.
the airport will age out in feasibility quickly and should be phased out instead of expanded

Too focused on tech industry. Need to breach into other growth industries like Healthcare,
financial etc.

A

The Price corridor definitely speaks to the economic development and vitality of the area
although my fear is too many high tech companies could be an issue as | am hearing of
several of them are starting layoffs which could affect housing and business within Chandler.

We need more apprenticeship in high tech
Lots of diaries in chandler
Traffic at airport is getting to be a lot and very noisy

I've worked with a major corporation in Chandler for ~17 years and have experienced how
Chandler helps local businesses expand and continue to support their operations. Overall, this
is one area that the City of Chandler excels.

I know nothing of the political agenda of the city

You're doing a fine job

Good

Empty business buildings around air park could have been used for housing instead

Retail chains take up most of the neighborhood business opportunities-would live to see
priority for independent, locally owned and operated retail/restaurants. When you work where
you live your investment in community grows. If new shopping is going in have opportunities
for smaller footprint storefronts where small business can get established easier. Village like
shopping centers -walkable, integrated with small park to wander/picnic/

Airport has expanded with various businesses located around the site—- would like to see
more diverse businesses around Chandler city center areas

Na

| like seeing Chandler compete and win “Silicon Desert” investments. | hope we invest in
schools, safety, and infrastructure to support further growth.

Need to extend runway

Chandler seems to entice employers

Need to create more opportunities especially for seniors

Area around airport should only be commercial

NO rezoning of the land by the airport for housing. Should stay commercial

The city has a lot of high tech related to electronics, which is great, but also has a lot of
opportunity for tech related to aircraft. It would be good for the city to try to lure more tech
companies related to aircraft - or maybe even larger drones.

Chandler does not have any high end restaurants and grocery stores and should focus on
getting us an AJ’s again or another Cooper’s Hawk in the center of the city, not at the malls on
the outskirts. Good dining is so hard to find in this city.

Airport needs runway extention and more improvements to bring more business in

Please do not expand the Airport. We do not want another Scottsdale on hand where we have
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more planes flying over our head. | realize that it's a short runway, but my preference would be
to keep it that way rather than expanding too much.
City could use more restaurants, small businesses
Expansion of the airport runway would help.

010125: | wish | knew. But how's this: stop printing government publications in foreign, i.e., non
English, languages!

I live near the Airpark and | hate it. The air traffic is constantly increasing.

Fill empty commercial spaces & buildings before to continuing to add new ones by offering
incentives. Commercial developments that will not be redeveloped or reopening should be
made into affordable housing or green space.

The large firms Chandler attracts and retains support the small businesses
attracting more high tech companies to move in

The Chandler airport is mainly for private planes and does not serve the greater need of all
residents. Funding could be put into neighborhoods and services that would enhance the
health, safety, and quality of life of all of its residents rather than cater to a few.

Retail eyesores. Empty stores not a good look for the city. Redevelopment should be top
priority

| really do not think much about the airport....other than the helicopters (and some jets) being
so loud too early in the mornings and at dinner time. Though | have to say | have not noticed
this as much during the holidays. | am not sure about business environment in Chandler since
| am retired but | can say shopping experiences have been OK.

Please expand the areas new business are allowed to build. Move them downtown instead of
in the residential areas. Our neighborhoods are becoming congested with traffic. Move the new
businesses closer to the 202 exits rather than in the middle or residential areas

I'm not sure the City IS doing this.

| don’t have any comments

NA

Great

NA

none

Too many of the same fast food restaurants- please diversify options

Housing is expensive relative to incomes. Of the 24 homes surrounding mine that | know
enough about who lives there to say, 8 homes have minor children. 5 of those 8 homes are 3-
generation homes. Two additional homes have adult children in their 20s/30s living with their
parents. Young people are being priced out of Chandler.

Nothing at this time
N

too many big box business ... look at Queen creek and MCqueen ...we look like box business
ever where !

Not sure. | have not seen enough data to trust my response here.
None

| tell everyone | know not to move to Chandler due to the extreme lack of anyone in Chandler
dealing with the horrendous illegal fireworks issue

Na

Seems to be doing well
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No comment

Na

I don't know.

Good

We need a whole foods

Continue to bring businesses here for job opportunities
Would be more appealing if things were prettier n surroundings.
Seems to be on the right track.

Na

no comment

Somewhat good

Cost of living feels high. Though this is a national economic issue and not just local, housing
and energy costs are often bordering unaffordable for most.

More opportunities for younger students to work
N/A
It's a good idea, but I'm not versed enough to speak on it.

We appreciate Chandler's efforts to encourage business, keep the city safe and maintained. In
the past commercial code enforcement has been too heavy-handed and cost multiple new
commercial businesses thousands of dollars that were unnecessary. Ask the owners of Rudy's
BBQ on Chandler & I-10, even to the point of aesthetics by your Code Enforcement to locate
an electric panel inside and "hide" a rooftop fire ladder, against code. This is not the only
business to have suffered "Code Enforcement".

I know housing is needed. | prefer houses rather than high rise apartments. Stop approving
apartments

I would like to hear how low income housing helps the economics of the city - | am sure it is
just National government kickbacks to the city government budget with no regard to the
citizens.

Very pleased with all that has been done, specifically in downtown Chandler. Amazing work!!
STOP BUILDING APARTMENT BUILDINGS THAT WILL TURN INTO SLUMS!!!!

Vacant shopping center strip on Kyrene and Chandler Blvd. Unpleasant to the eye. Would like
to see some thriving, chic, shopping and dining there.

New data centers should have noise restrictions, the noise pollution in certain areas of
Chandler is bad.

| would like to see more local business.

City is doing fantastic

I'm always rooting for more small businesses

Extend one runway at CHD to 5,000 + feet to attract more small business jet traffic.
Na

good job

Need more family friendly options in the downtown. Too many breweries and bars
None

N/A

We're still way short on parking
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| work in Gilbert so idk

Whatever you're doing to attract technology companies and keep commercial areas around me
mostly occupied by good tenants please keep it up.

| don't have a lot of experience on this measure so I'm not sure

| don't believe that is the hub since Chandler is so large. We have high tech industry, and our
entertainment base is growing, but | feel like we do not always address other business
opportunities. For example, Scottsdale is know for housing nearly all of the industry insurance
companies and they provide many jobs. | just feel like we miss opportunities by not trying to
draw those types of businesses.

We need to be more business friendly and drop the DEI pushes. We don’t need a pride
celebration. It was poorly attended. Also call it chandler Christmas tree lighting again. That’s
what it is

It's really good intentionally or not

No idea

na

| feel like our Mayor encourages business growth and is friendly toward small businesses
n/a

None

Too many apartments being built,too much traffic

Great! | love Chandler and love living here!

Chandler has done a great job bringing in a variety of businesses and job opportunities.
However, as the City continues to grow, more diverse jobs will be needed. The electric grid
needs to be able to handle this influx of businesses and residents. The stations and sub-
stations are close to capacity. There is always be a concern with the water situation, and it's
not clear what is the best course of action to take to secure water for the future. | think
Chandler had some great foresight when it made decisions about securing water, but there is
no doubt there will be growing challenges in the future.

There are MANY empty strip malls around Chandler and | don't feel there’s been a strong
attempt at filling these locations. For instance. Kyrene/Chandler- the old Walmart grocery store
has been closed for YEARS and the entire corner is now practically empty.

Good job
Muy bueno Very good

NO need to spend money on attracting more business to Chandler. The additional development
costs current residents / taxpayers money, NOT the developers. The City is built-out, so
STOP trying to cram more businesses, apartment buildings, and people into the existing
space.

Lots of biz coming
Good

The City Council has abdicated any and all of its inherent responsibility and duty to act in the
interests of all residents. It has shamefully sold out long term residents to large business
interests that have ruined the city and the genuinely beautiful place to live that it once was.
Opportunists on the City Council have aided and abetted an unbridled level of corporate
dominance within the community. Even the question is formulated in such a way to suggest
that only business interests matter in this community. Despicable.

Did you do something about the fireworks being shut off? And how about employees taking
their vehicles home company their City trucks no in my opinion that's a bunch of BS using my
tax dollars for personal use BS

None
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I have none to say, don’'t have experience in this area.
Continue bringing new and unique businesses to Chandler
Na

More jobs in south chandler will keep traffic down as people won't need to commute. Keep the
jobs coming to south chandler!

Expand the airport to allow small jets.

They are doing really good

More manufacturing jobs not related to aerospace would be for great economic growth.
El aeropuerto es importante donde esta. The airport is important where it is.

Working close to home has been a great perk to helping family with needs. Have stayed in chd
for many yrs working at local businesses.

Muy buen desempefio Very good performance

Clean up dead strip malls north of the 202. If they aren’t thriving, tear them down and replace
with green space. Do NOT build anymore apartment complexes!!!

Good
| think the City is doing great efforts on this topic.

Chandler needs to do a lot more to attract companies. We are losing out to Scottsdale. We are
only reliant on semiconductor companies. Need to attract variety of larger and startup
businesses

Economic vitality for whom? Business owners? What about the rest of us who need jobs that
can pay rent and rising prices at Fry’s?

Building needs to be controlled better even for businesses.
None

I'm concerned about microchips shut down and Potential downsizing at Intel. We have an
empty industrial building that house orbitel. | don’'t want to see many empty manufacturing
facilities. Incentives should be given to fill these buildings

Jobs are hrs to get right now.

Stop building warehouse space . We are all tired of it and it needs to stop. We need more
office condos for small business not big warehouse space for amazon. Stop!! The city needs
to understand small business better

| would like to see something come of the vacant strip mall at Alma School and Warner

| don’t know much about this area...I'd like to see Chandler's small businesses thrive and
know more about how to support them. I'd love to see more downtown development and kid
friendly fun to keep attracting young families/couples. Also, additions to low SES areas to
upkeep/keep good low SES families neighborhoods nice too.

N/a

Please stop building huge high rise community home buildings. These housing structures are
money grabs for investors and we homeowners see it and hate it! These giant monsters are
killing the beauty associated with Chandler and will create increased traffic on our roads, as
well as increased heat in our summer time as we have less green space and more cemented
land within our beautiful city. If you create a Phoenix heat zone, for money, it will Kill our
beautiful city and all that has kept us from becoming the gross and stinky, summer heat island
that us downtown Phoenix. It's not making Chandler community members happy.

Please look at zip code 89012 Henderson NV for economic vitality. My two teens struggled to
find jobs because there is not enough commerce and many of the businesses are small with
limited staffing. Most people go to other cities for experiences.

Get over the obsession with the airpark. It serves hobbiests and rich people. Business
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development is great but we don’t need more and bigger flights.

| think Chandler is one of the safest cities to be in. | think the employment rate is great. | see
a lot of construction which makes jobs. My concern is the company that are closing up and
leaving.

Good
N/A
Na

Not sure who uses the Chandler Airport and Airpark so would need to be better informed before
ale to provide comments. Does it bring tax or other dollars into the City’s coffers?

| can’t get a job that isn't for a teenager so
Chandler is doing well
Housing is too high

The airport is very important to the city economy. Please make sure the airport district
receives the appropriate zoning attention to allow those businesses to grow and Mr Reeves to
make the airport as successful as possible.

Existe gran diversidad de industria, atrayendo gran trafico, por ello es importante iniciar
programas de DUST CONTROL

12/13/2024 8:47 AM

12/12/2024 11:31 PM
12/12/2024 8:21 PM
12/12/2024 7:48 PM
12/12/2024 4:07 PM

12/12/2024 11:59 AM
12/12/2024 7:10 AM

12/11/2024 11:37 PM
12/11/2024 11:07 PM

12/11/2024 8:12 PM

There is a great diversity of industry, attracting great traffic, which is why it is important to start DUST CONTROL programs.

No comment
| work in tempe

There are to many warehouses being built around Chandler that is changing the view of it
overall.

Too much traffic

| think smaller localized business plazas in the area surrounding the air park would be great,
such as local bakeries, eateries and shops that give back to the community as opposed to
larger more corporate groups.

| think the City of Chandler is doing great.
The attraction of the tech industries, whoever was in charge of that kudos to them

| feel there are not enough medical office spaces for lease and Office space leasing prices are
very high here.

This is your toughest job. Requires vision and crystal ball. | have neither so I'm unqualified to
comment. | think you're doing well but empty centers are concerning. The repetitive corner
malls with chain stores is not an incentive to go shopping. | wish | knew the answer

Need more big businesses for better jobs.
N/A

More data centers!

85225 needs more A class businesses to help increase the economic vitality in this area. This
would increase home values and funds for the schools in the area, as well as clean up the
area.

1 100% support and have confidence in our Chandler Economic Development team. | would
support airport infrastructure investments only under the following conditions -Investments in

eVTOL technology to support Chandler Airport's commercial appeal and economic vitality -Pilot

programs (pardon the pun) in drone delivery, eVTOL technology, and other forward-thinking
airport investments that would enhance the capacity of Chandler Airport. -Expand revenue
sources with private flights, military programs, air cargo, and build more hangars to produce
rent at well-above market prices, pilot training and airport-related workforce development
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programs with MCCCD schools. -Position Chandler Airport to follow the trajectory of Phoenix
Mesa Gateway in terms of growth and relevance.
| feel like Chandler does a good job of encouraging businesses of all sizes

I'm looking forward to the new tumbleweed paddleball court. Very appreciated. However my
kids don't like the childcare tree house at all, | wonder if any improvement can be arranged.
Such as teacher training (do something with kids instead of looking at their phone on the side
most of the time). Keep the floor and toys clean and present to parents so parents don't need
to worry.

Estan haciendo buen trabajo They are doing good work
seems fine.

Don't really know how the city is doing on this topic but my reaction is to provide a welcoming,
simple and inexpensive process which allows/encourages new businesses to establish
themselves in Chandler.

The FREE airport tour for citizens was eye opening. We defintely need to maintain and
enhance our wonderful airport. The Hangar has delicious food.

Very few locally owned businesses, disappointing.
e

Planning and zoning should be more thoughtful about approving commercial projects instead of
impeding development

N/A
Rent is too high, wages are too low

The park adjacent to the Chandler airport business park is just west of Tumbleweed and gets
no development. That would be a wonderful place for workers to lunch. The gate access to the
bike trail/canal/park does not open.

idk
Chandler city is doing great in its efforts of encouraging new business activities.

Just drive down Price Road, there is a concrete jungle where once people farmed, less
progress and more food production

Not too sure

Don’t understand why the airport development area does not have more commercial and
corporate like businesses. A corporate building could employ 1,000 of employees where the
light industrial buildings that are going employs far less. Also those industrial like buildings are
ugly and your building too many.

There needs to be a better partnership between retail owners and the City...less vacant spaces
with old business signs, poor/no maintenance of property needs to improve...should have tax
incentives for a higher standard of usage and appearance

There is so much empty office space already please don't allow building of anymore until it's
even remotely filled

| don’t know

Need more small businesses! Everything is a chain or a mass corporate. The city lacks
charm.

None
NA
Cost of living is atrocious.

The quality of life and neighborhood safety is more important to us than more business in
town.
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| would like to see some control on the industrial development around the airport. | see it as an
eyesore looking at all the current buildings going up.

There are improvement projects at the Chandler Airport. which if completed. would provide
further economic growth for Chandler.

Please advocate for funding to add length to Chandler Municipal Airport’s runway to enable
year round business jet use.

Currently, there are more industrial business buildings than recreational parks and views.
please stop building ugly industrial buildings

k5| ELZHFEETE Attract more investment projects

Siento que Chandler es muy caro para vivir con mi familia
I feel Chandler is too expensive to live with my family.

It doesn't matter what businesses are here if | can't afford to live here (i.e. housing
affordability)

N

None

Too many new apartments being built in chandler south of the 202
Economical structure in chandler shows in its revamping of the city
Expand the Chandler Airport

The Chandler airport may be moved to another place and The cooper road should be
connected to address the traffic issue. The airport is justust for some small personal airplanes,
which is a big waste for the location.

There needs to be an Aldi or WinCo built in North or West Chandler, these are where many
aging neighborhoods are and the only option in Chandler is Fry's. No more furniture stores
please.

Not much aware except no open spaces and feels like living in concrete jungle.

Need more jobs that actually allow new families to buy homes in the area. There needs to be
more access and equity, which chandler is not especially the "affluent areas".

Out of 10 | would definitely give it a 9.

Chandler still has a population of low income families we need to educate them and encourage
growth for more mom-pop businesses and not need so much red tape the money finishes
before the business gets started. It happened to me

There is visible great progress throughout the city.

I would like to see less of the open land being developed

There has to be better base pay that is a reflection of the cost of living.
All good

N/A

Very good

The city should encourage small businesses and the self employed.

It would be nice if downtown wasn’t 95% restaurants.

Chandler is building too many large industrial buildings around airport. Why can’t you build
more corporate buildings like on Price road.

N/A

Our business previously tried to open a location in Chandler but staff were unclear/hesitant in
offering feedback support.

Good
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Maintain and grow the airpark. Aviation is a major growth industry that will continue to diversify
chandler services, employment opportunities and growth
Feel the city has right amount of focus on this
a good mixture of business in both downtown and south chandler
Toured the airport and saw the economic impact.

| am sad that many businesses have left the downtown area. I'm not sure why that is? Rent?
Location? Taxes? Our downtown has become like Tempe, filled with bars, and we don't even
have a college in the vicinity. While | understand these locations bring in revenue, there should
be other options for our downtown then bars.

We do not need to attract industrial business, technology is preferred.
None
The airport allows noisy propeller driven aircraft to fly low over populated areas.

The airport has become a nusiance due to helicopter noise and airplane noise. Additionally, |
am very disappointed that the airport buffer zones has created the zoning for the large standup
precast concrete light industrial facilities to be built. There are too many and they are ugly. Due
to this | will never be able to support the expansion of the airport. In fact the City should stop
providing funds to the airport.

Expand the airport runway.
N/A

Airport traffic has increased greatly over the last year. Was plane every half hour now one
every five minutes with bigger engines.

If your going to give tax incentives to attract business commerce than us taxpayers should
benefit in lower taxes as well. Priority should always be in water conservation measures in
economic vitality

Too many industrial and light industrial buildings. More retail and restaurants around
airport/airpark

I love seeing new local businesses
|

Fix the homeless problem first. And not by outlawing poverty. By actually helping those in
need. Noticing them up. Remt prices are insane and I'm sick of everybody passing the buck
instead of making a real effort. If everybody in the community is prosperous, then and only
then, are you meeting your goals for economic vitality.

Good
Very good

Don't bring in Section 8 housing. Stop letting builders build sub par homes. There is enough
residential, invest in businesses.

Chandler focuses for to much on growth instead of quality of life. Traditional commercial areas
are going under in favor of condos and apartments.

Very well

Could do better—too many vacant properties—could be used to develop low income/senior
housing.

Everything is so expensive not sure would feel confident starting a business here.

N/a

Make it as easy as possible for every kind of manufacturing business to come to Chandler.
Although semiconductor jobs are plentiful, there aren't very many jobs in the software and tech

space such as startups. This is my career and | either have to find employment in
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12/2/2024 3:26 PM

12/2/2024 2:06 PM
12/2/2024 12:06 PM
12/2/2024 9:44 AM

12/2/2024 8:45 AM

12/2/2024 6:29 AM

12/2/2024 2:23 AM
12/2/2024 2:06 AM
12/2/2024 12:41 AM

12/1/2024 11:41 PM
12/1/2024 10:41 PM
12/1/2024 10:27 PM

12/1/2024 9:42 PM

12/1/2024 7:53 PM
12/1/2024 7:39 PM

12/1/2024 5:59 PM
12/1/2024 5:49 PM
12/1/2024 2:22 PM
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Tempe/Scottsdale or remote.
Considero que hay suficientes esfuerzos para promover el crecimiento de pequefiasrgedianas empresas en 12/1/2024 10:35 AM

264 . ; ey } i )
Chandler. Sin embargo, para mejorar las condiciones de vida de lg®rsonas, hace falta impulsar regulaciones a los
precios de los arriendos y evitar el aumenttesproporcionado de los mismos. Seria importante impulsar programas
sociales de aliviilmanciero cuando las personas no pueden Fagar el arriendo.
I believe there are sufficient efforts to promote the growth of small and medium businesses in Chandler. However, to improve people's living conditions, it is
necessary to promote regulations on rental prices and prevent their disproportionate increase. It would be important to promote social financial relief
programs when people cannot pay the rent.
265 Haven't heard of any efforts. 12/1/2024 10:02 AM
266 Good luck 12/1/2024 9:11 AM
267 N/A 12/1/2024 9:00 AM
268 Not crazy about increased air traffic over our house (we live about a mile from the airport) but 12/1/2024 8:51 AM
understand growth is necessary.
269 | have never used the Chandler Airport, that being said, | always wondered if the facility 12/1/2024 7:11 AM
supports itself and whether or not the land could be put to better use.
270 We do not need more air traffic or trucks traffic around the airport. It's tolerable the way it is, 11/30/2024 11:42 PM
but we don’t need more of them.
271 There are pockets of economic efforts, but still more work to be done 11/30/2024 11:19 PM
272 Not sure 11/30/2024 11:00 PM
273 You've allowed too much expansion. The more rural/farming areas are what what brought such 11/30/2024 10:36 PM
charm to the southeast of Chandler and they are sorely missed. Stop building so much!
274 No comment 11/30/2024 10:32 PM
275 The lack of professional part time work is a concern. 11/30/2024 5:38 PM
276 More or less 11/30/2024 2:31 PM
277 | don’t know what you're doing building all those massive building buildings and making the 11/30/2024 9:14 AM
entire city of Chandler a commerce center, but | hate them. And | don’t see them filling up so |
imagine we’ll have a bunch of dead buildings in about 10 years. | sores.
278 Too many apartments not enough parking or basic need grocery store availability for amount of 11/30/2024 9:11 AM
incoming residents/vehicles
279 This survey and the city planning survey from a few weeks ago are great examples of efforts 11/30/2024 7:07 AM
to keep Chandler growing in economics and popularity.
280 Expanding Chandler Airport and airfield will ruin the ocotillo area. We already have a steady 11/30/2024 12:38 AM
influx of small sized plane traffic in the past several years & the upkick needs to stop. It is not
good for those living in flight paths, period
281 . 11/30/2024 12:27 AM
282 Efforts to development the Chandler Airpark and protect the airport from residential 11/29/2024 9:34 PM
encroachment are paying off. The airport area has added more jobs to Chandler than any other
area in recent years. We need to continue to protect and support this engine for economic
development. That means extending the airport runway to provide year-round utility for our
business aviation users, and improving WiFi connectivity on the ramp for better provision of
weather information and databases.
283 It is more interested in building apartments than anything else 11/29/2024 7:25 PM
284 High tech Semi like Intel & Microchip is good thing. 11/29/2024 2:08 PM
285 Building apartments affect the overall community feel of Chandler. Purchasing a residence 11/29/2024 10:05 AM
ensures commitment and investments thrive on a committed community
286 Needs attract more high tech businesses, not manufacturing 11/29/2024 9:49 AM
287 Sustainable green jobs youth green jobs training /education focus would be great 11/29/2024 12:37 AM
288 N/A 11/28/2024 10:39 PM
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N/A
Housing developments and senior care centers need to stay out of these areas.
The City seems to be doing a good job overall. | am very happy living here.

| ran up on issue one time when we tried to extend the runway at the airport. The extension
runway is very important to the economy of our city however, because of a lack of knowledge
of the housing around the airport, it was shot down. | wish the city could find some way around
The citizens having to vote. Most of those who vote against it, do not look at it from any other
point of view other than the noise they don't realize the amount of economic impact that
extending that runway and allowing larger jets and aircraft to land what it does for the city.
More importantly, that economic change assist in keeping our taxes, low and the amenities up
to par

Stop sending money on big business all the while small businesses are struggling to get by!
| was unable to secure a job in Chandler and had to seek employment in Queen Creek.
NA

Abandoned and derelict buildings in Chandler have to be taken over by the city and replaced
with new businesses and or homes .

| haven't any comments at this time

I'm concerned about the crowding in of so many apartments. It's ruining the "open" look of
Chandler.

It's fine

The airport area is big enough, no more expansion

| want to see the runway expanded, but do not want buildup around the airport.
Ampliarlo para que genere mas empleos Expand it to generate more jobs

N/A

Just continue the effort attracting more high value businesses.

Keep everything safe at night

Need to charge more to airport users to reduce General Fund subsidy - they should be a self
sustaining business and not funded by taxpayers

Need to do more. Especially downtown
NA
Better inter city flights from Chandler to other places.

Hey, we have a water shortage here, but you keep okaying all these mega apartments.
Chandler has lost much of its charm.

No comments

The city does a phenomenal job of providing resources for economic vitality, but education is
also important. We need early childhood care and strong public education to support the
thriving economic opportunities in our area. | appreciate what the city does as far as providing
internships and partnering with the school district and community college, but | am concerned
that without more early childhood resources we won't have the workforce necessary to sustain
our economic growth.

N/A
Need to lower taxes

The entry level jobs | see posted in Chandler are nearly exclusively retail or
childcare/education. Options for people with disabilities are essentially non-existent.
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I am amazed at the growth at the Chandler Airpark region.

We have lived in Chandler since 1997. The city is well thought out and has always strived to
bring businesses to strategic areas. As a Realtor | am proud to encourage buyers to live in
Chandler.

Chandler began its natural gifts to residents long before the ‘city’ came in to take credit.
Na
Help small businesses

Good idea to lengthen the main runway at Chandler airport to provide increased safety margins
for aircraft in the summer months.
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Q18 How strongly do you agree with the following statement: Chandler has
a diversity of housing options to meet the needs of its residents?

Answered: 1,106  Skipped: 237

Strongly Disagree

Strongly Agree

Disagree

Agree
Neutral
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
14.20% 37.34% 27.94% 14.92% 5.61%
157 413 309 165 62 1,106 2.60
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Q19 How strongly do you agree with the following statement: the city is
effective in its efforts to educate, inspect and enforce property
maintenance, zoning, and sign codes to preserve the quality of Chandler

neighborhoods?

Answered: 1,100  Skipped: 243

Strongly Disagree

Strongly Agree
Disagree

Neutral Agree
STRONGLY AGREE NEUTRAL DISAGREE STRONGLY
AGREE DISAGREE
10.82% 40.73% 34.82% 9.91% 3.73%
119 448 383 109 41

33

TOTAL

1,100

WEIGHTED
AVERAGE

2.55



Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.

88



Neighborhoods

1. Housing Development & Affordability (115 Comments)

Major Themes Include: Support for a mix of housing options, including single-
family homes, town homes, and condos. Appreciation for efforts to increase
housing supply to meet demand. Calls for more affordable housing for seniors
and young families. Some opposed to apartment construction, particularly
high-density developments. Concerns about rising housing costs making
Chandler unaffordable. Concerns that affordable housing and Section 8
developments will reduce property values.

2. Code Enforcement & Neighborhood Maintenance (98 Comments)

Major Themes Include: Support for city-led clean-up programs, including alley
maintenance and bulk trash pickup. Appreciation for effective code
enforcement. Calls for stricter enforcement of signage and business
advertisements on residential streets. Concerns about vacant lots, abandoned
vehicles, overgrown yards, and poor alley maintenance.

3. Neighborhood Infrastructure & Safety (72 Comments)

Major Themes Include: Positive feedback on well-maintained roads, street
lighting, and public spaces. Support for increased shade structures and
landscaping improvements. Appreciation for efforts to keep neighborhoods
clean and safe. Concerns about seeing more potholes and deteriorating
streets. Older neighborhoods seem neglected while new developments
receive attention. Calls for better traffic enforcement and solutions for
congestion from overdevelopment.
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4. Homelessness & Social Services (42 Comments)

e« Major Themes Include: Support for increased services to address
homelessness. Encouragement for repurposing vacant buildings for
temporary housing and would like to see more mental health and job training
programs. Concerns that homelessness is increasing, particularly near public
spaces and shopping centers. Some opposition to using taxpayer funds for
public housing or low-income developments. Desire for stronger enforcement
to address panhandling.

5. HOA & Non-HOA Neighborhoods (45 Comments)

e Major Themes Include: Appreciation for well-maintained HOA communities,
with a desire for increased city support in non-HOA neighborhoods.
Recognition of HOA's role in preserving neighborhood aesthetics. Concerns
about non-HOA areas not receiving adequate code enforcement and city
services.

90



~N o o b

10
11

12

13

14

15

FY 2025-26 City of Chandler Resident Budget Survey

efforts to improve Neighborhoods

Answered: 372  Skipped: 971

RESPONSES

1. Our house participates in dumpster days. It has helped us a lot. 2. | like the neighborhood
program code enforcement postcards | would receive regarding alleys, vegetation, structural
upkeep, etc. They gave a deadline, would visit and notify if problems.

1. Love neighborhood clean-up weekends. (dumpsters are bursting at end!) Give us a "heads
up!" reminder postcard prior, so we can prepare. 2. Golden neighbors' events are useful and
enjoyable. Nice to talk with my age group and ask questions to city staff.

Wonderful Code Enforcement program. Though, sometimes it seems they are more lenient in
older neighborhoods.

Cleanliness. No trash on street.
i will say personal complaints about certain enforcements have worked on an occasion or 2
No comments

The older neighborhoods with no HOA will have a ghetto look with various signage posted,
“missing pet, garage sale, etc that doesn’'t get taken down. It shouldn’t be posted on light

poles, traffic signs to begin with. Along the Western canal there are some dog walkers who bag

their dog’'s poop but then leave it lie near a light pole. | cleaned up more than 6 bags today

from Carriage Ln to Price Freeway just today. Maybe better signage by the city regarding these

issues with a number to call?

I live in an HOA governed neighborhood so difficult to say if others are being maintained as
well

Ehh...
| was not aware of classes or website information regarding city neighborhood improvements

In reference to housing options to meet the needs of the residents, | am pleased to see so
many new apartments being built. Unfortunately, the price of housing is still extremely high for
those who do not qualify for assistance.

We need less apartments and low income housing, and more single family homes. Code

enforcement needs to do a better job at taking down business related signs that are popping up

on light poles and stop signs. They are littering the neighborhood with free advertising on home
owners property.

As everyone knows, the cost of housing has skyrocketed. It is increasingly difficult for people
to buy houses and rent apartments. It seems as if most the new apartments are luxury
apartments in newer areas of the city. More transparency in apartment rents is also needed.
There are many hidden fees that are not included in the price when advertising. Fees used to
be included in the rent upfront.

More needs to be done in the area of code inforcement. To many poorely kept properties
decrease the values in the area. Downtown Chandler needs major improvements in the areas
surrounding the entertainment district. Look to what Gilbert has done to it's entertainment
disctrict for suggestions to make Chandler draw people to the area. The South end of Arizona
Ave. is a terrible look for Chandler since most people coming to the entertainment district
travel from the 202 North!

Probably too many apartments being built. City needs to do a better job in inspecting and
enforcing property maintenance. Sign code does seem like it is being enforced. Police need to
enforce traffic violations. | never see the police enforcing speed anymore.
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Q20 Please provide any comments related to how the city is doing in its

DATE
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16
17

18

19
20

21

22

23

24
25

26
27
28
29
30
31

32

33
34
35
36
37
38
39
40

FY 2025-26 City of Chandler Resident Budget Survey

No more apartments

Major sewer roach problems especially on AZ Ave and Elliot near the apartments. I've seen
literally thousands crawling the walls.

Stop building apartments. Build more SFH developments and encourage businesses to come
to Chandler.

Price of housing is too high

We are in a non-HOA neighborhood that the north part of the city, and the city doesn’'t seem to
be maintaining much anymore (Traditions East). We've lived in it for 24 years and are sad that
it's not a priority for city of Chandler any longer. It seems the city is more invested in South
Chandler.

| don't feel it's necessary to build anymore apartments or homes that have zero lot lines. |
think that decreases home values and overcrowds already overcrowded areas. It seems it's
too late for that unfortunately.

1) Keep neighborhood clean-up days in Pueblo Viejo. Early postcard lets us prepare & plan. 2)
Focused (block, codes, date/time) Code Enforcement events work well in Pueblo Viejo with
prior notification & education.

Honestly, it seems the city waits for a citizen to complain before being active on properties
poorly maintained (Germann and Az Ave for example-that chain linked area on NW corner is a
blight recently cleaned up after months of neglect). The area North of the Armory and Germann
Rd has had weeds forever. For businesses along Az Ave, help them by using some city dollars
to paint them (smoke shops, liquor stores, tattoo parlor, drive in motels (Aloha did a great job).
We aren’t against them being there-they could be more visually appealing.

Same as surrounding cities

Way too many businesses and commercial properties have let their properties go into a state
of disrepair. After months of nagging, McDonalds on the corner of 56th St and Ray finally did
some landscape maintenance. What are we doing with the Sandbar??? Commercial property
owners should be responsible for paving their parking lot and ensuring their landscaping is
maintained. We need to cultivate a real sense of pride in Chandler among the business
community.

Some areas are not within code.

Less high density housing is needed

Na

Rent control is strongly needed in Chandler

Hearing that there are some issues with some neighbors about housing the homeless, seniors
and veterans is worrisome.

We need to encourage or force builders to offer starter homes and development a tiny home
neighborhood. City land lease options for more affordable housing

Lots of run down neighborhoods in the downtown area :(
need more average housing, not Luxury housing $$$
N/A

No issues with any of these areas.

| think some things suffer because manpower available
You're doing ok

Good

Efforts to combat heat as related to supporting healthy soil, which supports animals/bird
populations. Using fewer pesticides and more regenerative practices- more trees- solar on
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shopping center parking lot shade structures to support shopping center lighting and building
electrics. Less rock as mulch requirements-

Roads are maintained good, lighting is good & safety bumps have been installed in more traffic
heavy areas

Na

I'm a long time homeowner, so | haven't been impacted by the surge in housing costs.
However, | feel strongly that we should work to prevent all forms of homelessness in our
community by providing affordable housing options to residents or subsidies that encourage
landlords to keep rents manageable.

Stronger and timely enforcement of violators

There is a proposal for Section 8 housing in South Chandler that would be negative for the area
Can be better

Monthly neighborhood meetings should be in place.

We should not have mandatory grass as part of our HOA. We live in the desert and should be
conserving energy and water.

The city has supported all types of housing. There is a great variety. ...Maybe just a little too
many massive apartment complexes.

Fine
N/A
NA

Generally, Chandler is doing well. One blight is frequent, commercial signs posted at
intersections, e.g. junk removal (ironically), scorpion control, and other small business signs
cluttering intersections.

Need to stop building multi-level apartment buildings. | back up to Frye and because of all the
traffic noise | can no longer enjoy sitting in my back yard. Too many people and too much
traffic.

010125: No can do! But, how about the city report to its citizens the same.

There are a whole lot of junky homes along major streets. Put a limit to how many cars/atv can
be on one housing unit. Do not allow a tent city! Use empty grocery stores to install mini
houses/shelters within the big box stores for homeless or low income alternatives

See my previous comments. Empty buildings gives the impression of poor management.

Chandler property is highly valued but is making it difficult for young families to move in and
maintain school enrollment

| am unaware of what Chandler does to educate and enforce maintenance of neighborhoods
etc.

The city needs to do more to encourage low cost housing options for Chandler residents.

This is a highly funded department with unacceptable outcome. Allies are not safe, healthy,
and put a burden on the residents that have them backed up to their property. Mesa and
Phoenix both have improved their alleys and when the staff had the opportunity to be guided
by Mesa they said the program was unsuccessful and yet Phoenix adopted the program and
have improved their alleys. | asked for lighting in our alleys and was told that the lights would
be provided to us, however we had to install them and monitor and maintain them. In a
demographic of elder residence that was not a viable solution or acceptable for a city to put
that burden on its residents.

We lack code enforcement

Need an alley way cleanup program, a lot of feral cats, hold landlords responsible for their
property maintenance

| read CityScope that comes with the water bill. That is about it. | am no longer involved with
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the HOA or local neighborhood that much.

Graffiti is an issue. One side of a ray will be manicured while the other side looks neglected for
months.

Too many apartment
I’'m not sure

We have a halfway house in our development and there is nothing we can do although the
police have been regularly called and the owners will not respond to requests.

NA

Larger families seem to be lacking inventory of homes available. Basic neighborhood homes
with 6 bedrooms and 4 baths. Not custom build luxury homes. Just a basic build but with room
for a large family on a lot size that they can play in the backyard.

HOA admin is not effective
Chandler needs to have more affordable housing for people who cannot afford rent

We must continue to protect our existing neighborhoods and reject low income housing
projects.

Great

Parking on the street in neighborhoods should be enforced.

| had not seen enforcement in my area

NA

none

Too much building going on. Sad to see the farmland disappear.

Cease reducing current tax-paying citizen’s home values via rezoning to add low-cost housing
within high-cost neighborhoods for future citizens.

Roads are in poor condition in some neighborhoods and graffiti removal on mailboxes is very
slow

If | send an email about a city maintenance issue (e.g. traffic light out), it gets resolved
quickly.

Alleys have a lot of overgrowth on fences in our neighborhood and this supports Rat
infestations. More code officers or volunteers

We have called the city about maintaining non-HOA side of road areas that are neglected. Left
message. No response.

Nothing at this time
N

I would like to see there be more single family homes in Chandler at a starter home price point
250-300k

More single family home communities of varying prices that foster neighborhood connections
and community spaces would be beneficial. We don’t want an increase in apartment buildings.

NEW Single family detached homes done exist .... | make 130k a year and cant find a house
for my 4 kids and wife and |

No more apartments.

Some areas look good. Others, like around downtown Chandler and near the 60...not so much.
Neighborhoods with all sorts of debris in yards and many many vehicles parked on the street
or in yards. Not sure what the city should do here.

Code enforcement is awful. They don't take care of actual problem areas but viciously harass
good homeowners for no reason. It's not a fair process. Stay out of good neighborhoods.
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Plenty of bad ones to focus on!!!
Too many new apartment buildings instead of new home communities
Dog parks are not clean, muddy in winter,

The quality of life in Chandler is greatly reduced by the lack of anyone dealing with the illegal
fireworks issue

Need more affordable housing people are not able to live in the City of Chandler and have
moved away because of affordable housing not being available

Na

Personally not the biggest fan of strict zoning

Needs improvement

BIEBFRAE , KBZR Wearestill building a new apartment, which is really redundant.
No comment

Na

Bringing in low income housing will devalue single housing in the area. There are plenty of
other areas in Maricopa Co. that would be suitable for that.

Some residential codes are overlook when others small ones are reinforced.

There are business signs left on street corners and Stop signs, that make it look trashy, in
north Chandler.

Lots of housing but it’s time to stop building apartments.

We need to address homelessness

The current enforcement process is weak and not very effective.

Need to make prettier. See a theme here?

Individuals not following city ordinances and inspectors turning a blind eye
Twelve oaks needs attention!

| don't feel like the city has a responsibility to house illegals.

Somewhat OK

There should exist higher density communities/housing that are lower cost options and
accommodate the option to walk/bike/bus to run errands.

Housing is still too expensive for middle class families.
N/A

We don't need more low income housing. We need job opportunities for citizens. Keep criminal
elements out of family neighborhoods.

The City has been quickly responsive to public safety phone calls and written requests in
efforts to improve neighborhoods.

Not enough business in prime areas. No good chains in South Chandler ,only McDonalds and
Starbucks

My concern is possible lead in water lines. Residents should not incur the cost of lead in pipes
that were laid before houses were built.

Neighborhoods just north of the downtown district could benefit from code enforcement. Some
homes need clean up.

It familiar enough with this topic to comment

Neighborhood streets are cracked, weeds growing in the cracks, (Ponderosa), lots of Intel
traffic on it, could use a few speed bumps, signs not maintained well. Chandler Blvd is riddled
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with potholes between Kyrene and Alma School.

We live in Andersen Springs. When you drive into our neighborhood off of Pennington, the very
first house you see has police presence frequently, broken window, uncared for, overall, 2 story
home. | wish the city could have some kind of control to improve this terrible eyesore. | am
unaware of any city programs to improve neighborhoods in Chandler.

We need more than luxury apartments, we need denser, taller apartment buildings.
| don't know what the actual maintenance, zoning, and sign codes are.

South Chandler is great. North Chandler still needs improvements

Signage is great

Na

good job

Stop rezoning and putting apartments and section 8 housing. Shouldn’t even be anywhere in
Chandler. Overcrowding our streets , overcrowding schools and a huge jump in crime. Enough
111'| bought a very nice house and now Chandler has surrounded my neighborhood with
apartments and lower income housing. Right in ocotillo. The most stupid thing ever. Keep nice
areas nice. There’s a reason why | paid a lot of money for house and worked my ass off to
achieve it. Stop. If you keep doing that then the mayor should live in section 8 housing with his
children and see how they feel. Chandler used to be a lot safer and crime is rising. My
neighborhood used to be super clean and the neighborhoods close by walk through and trash
it. No more apartments.

Na
None

The park area for Orange Tree neighbors needs addressed ASAP not only from an eye sore
but to provide a park space for the neighborhood

Need more low cost housing/ apartments for seniors! Why is it all “Luxury apartments “ ?? |
don’t want to move out of Chandler!

Some neighborhoods have become rundown and unless they have an HOA it appears no one
is making sure people are keeping their property in good condition

Could see a street sweeper more often down our road and alley that would be nice
Would like monthly curb side pickup

Despite owning a single family home, | appreciate the variety of housing options and | hope
that the city continues to provide approvals to condo and apartment complexes and other
options like town or row houses so that the density can support our commercial areas. Tempe
is not doing that and it is very sad how their cost of living is increasingly not accessible to new
families and their children.

Keep control of cars and trucks parked all over neighborhood
| feel like the city is doing a good job. | don't have any negative experience experiences.

Those properties without HOAs are obvious at times and even the HOAs have tons of cars
parked on the street and overgrown cactus/plants that encroach on public throughfares (roads
and sidewalks)-both are dangerous.

Stop high density low income projects. You're taking from Chandler residents to subsidize
bringing in low income housing which is statistically a drain on resources

| think the city of Chandler should create more housing options for specifically the poorer
population, and make it so that one person can't buy multiple houses creating a system of
houses with no one living in them

No idea
restore bike path/gasline with trees that have died from NO WATER

N/a
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n/a

There is an overwhelming amount of road side memorials that are present on our streets. The
one in front of Bogle has been up for two years. The city can focus on healing and moving
forward with life for the community while honoring our loved ones by allowing grief to pass and
removing the alters.

HOA

City code inspectors should not give citations and blaming it on "neighbor's complaint". It
creates a negative environment within the neighborhood.

None

Look at the trash in parking lots,example is the Dollar Tree on corner of Riggs rd and McQueen
rd,many other parking lots trash everywhere

It's getting very crowded over here and | worry about my kids driving safely. Less apartment
complexes would be a good thing.

Studies show that many Cities are not meeting the building requirements for the grow occurring
in their Cities. Chandler hasn't not kept up with it's need to produce a number of new homes
per year over the past 10 or so years. The cost to rent an apartment is outrageous, pushing
people to consider purchasing or renting a home, but there aren't enough homes for purchase
or rent. And, people can't afford the cost of a home or the ongoing expenses to maintain a
home. There needs to be more affordable housing options.

There are too many apartments going up that are so close to roads. The apartments are only
yards from the roads. Better setbacks should be used to ensure a continued feeling in
Chandler that we are not being strangled by development. And why has the city cut down so
many beautiful trees from the medians only to not replace them with shrubs or replace them
with little trees. Why did we cut down so many trees, seriously?

N/A
| do not feel educated or informed in this area

The neighborhood park by our house only gets green grass in the heat of summer when no one
is outside enjoying it. Then, when it is winter and everyone is outside, the city lets it die so
everything is brown. Very unfortunate.

Need more single resident houses and less apartments and condos
Ok

Excelente Excellent

No comment

Very good

| think the Council knows that it has long ago placed their faith in the HOA dictatorship to
control the residents, even to the point of abuse and denial of rights to life, liberty and the
pursuit of happiness. Again, Chandler City Council is not the servant of its residents, as it
should be, but the handmaiden of the business interests that it sold out the residents to.

| think you're code enforce hers are prejudice

HOAs could benefit from more code enforcement support for dirt patched front yards
Nothing to comment

Continue addressing public concerns in a timely manner

Na

No more apartments far from the freeway! Dense housing should be closer to freeway to keep
traffic down in the neighborhoods. Adding apartments 4+ miles from a freeway does not seem
practical.

Stop building multi housing projects.
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The neighborhoods look well kept

HOAs have too much power and make it difficult to get anything meaningful done. For
example, they come down hard on aesthetics but do nothing to address flooding in the green
fields.

Too many apartments

More signs requesting people donate to legitimate and vetted homelessness charities to
discouraging giving money to pan handlers. It is often heartbreaking seeing pan handlers but
educating citizens that giving money directly to a pan handler could mean support of human
trafficking ring/abusers; thus make life worse for the person in need. Citizen education to
instead give basic life support supplies like unopened water, snacks, or first aide items to pan
handlers is statistically a better choice than money. Education that giving anything directly to
pan handlers also may increase the giver's victim vulnerability in the event the pan handler is
under control of human traffickers/abusers. Provide current statistics when known human
traffic rings/abusers post pan handlers to street corners.

Que las mejoras siempre son muy buenas para que una ciudad no decayga.
That improvements are always very good so that a city does not decline.

The city could enforce city violations better. Do an ok job.

Hacen muy buen esfuerzo por mejorar los vecindarios
They make a very good effort to improve neighborhoods

Create and enforce more occupancy rules. Do not allow more than two people per bedroom in
housing. Do more to clean up neighborhoods where HOAs don't exist. NO MORE apartments!!
Add more green space. The city is large enough. Stop building more blacktop and apartments.

Good

The retail “yard” type signs are out of control in west Chandler. The money spent on the
hideous West Chandler signs that don't even light up, should have been put to better use
instead of adding to the problem of junky street corners.

| don't have a comment on this topic!

We need more mixed use buildings, i.e. like those with storefronts on ground level and
residential above. Not apartment, but the older style buildings giving local store owners a
single space to live and run their business

I've left voice messages to the fire Marshal office that are not returned.
None
It seems inconsistent throughout the city. Some areas are good, others not so much.

property code enforcement is lacking. More code enforcement employees are needed to
regularly monitor each neighborhood

None

Many people do not know about code enforcement or understand zoning laws on residential
neighborhoods.

Please help establish a governing body for HOA's. This would be the best improvement for
Chandler residents.

I'd love to see more development/upkeep of older areas (like what's been done in downtown
Chandler). | want our neighborhoods to keep attracting good families & supporting them,
especially those that are in older areas.

N/a

Our streets are beautiful, our street lines are always dark and new, signs are replaced quickly.
Wish the city would put stop signs were drivers can see them and not behind trees or
structures.

Lots of rundown areas in Chandler where homeowners have not kept up with their properties.

Chandler isn't affordable for our youth. My kids can’t afford to live here despite being born and
raised here. It's ridiculous. Let's get over serving the 50+ community with inflated property
values and make it so the young can and want to live here.
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Good
none
Na

1"m not very knowledgeable in this area. | live in NW Chandler, so really am more in Ahwatukee
or South Tempe then in the City of Chandler itself.

There are red lines and downtown is covered in unhoused people if you're looking for some
people to help they’re all at the library and park

Chandler doesn't need to focus on efforts that could bring down home values. It already has a
good mix of housing and apartments

Need more affordable apartments

While | understand that yards are uncommon due to high water requirements (and ugly), the
city can help make our neighborhoods beautiful by promoting homeowners practicing
xeriscaping with native drought tolerant plants. Doing so will promote biodiversity of our local
environment and bring more life to our neighborhoods.

La disponibilidad de casas es menor y sus precios son altos Me encantaria mudarme a una casa con patio,

los departamentos suelen ser solo temporales
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The availability of houses is lower and their prices are high I would love to move to a house with a patio, the apartments are usually only temporary

The neighborhood near downtown is in need of some help. | don’t think we need to demo the
homes or build more apartments, | think they need oversight (yard maintenance, upkeep, etc)

N.a

Housing too expensive

N/A

DIVERSITY IS A STUPID CRITERIA FOR ANYTHING

| feel safe in the neighborhood that | live in. | love living right next a Desert Breeze Park and
being able to use it for exercise. | want Chandler the be able to stay safe in all of its different
neighborhoods; but | also feel we need more housing for the people who cannot afford a normal

So many signs everywhere are distracting | thought they used to be rules about that, but there
doesn’t seem to be, and after the recent campaign signs were everywhere | would not be
opposed to banning so many signs. It's hard enough to drive as it is.

Support For Our City

There is a neighborhood not far from us, west of McQueen and Ocotillo, and it is not zoned for
multi person housing units, but the developer was able, likely financially, to get the city council
to overturn that zoning, and even after all of the residents around opposed it they are going to
get to do what they want because | guess they are a wealthy corporation. Things like this
really lose the residents’ trust in the city. | guess money talks.

I live in Ocaotillo. I'm in a bubble have no idea how other neighborhoods are doing. While | like
this quiet community | don't like the HOA enforcement of grass or artificial turf. Highly pollutant
requirements. But you have more important issues than mine in other communities.

No comment
N/A

Though my neighborhood has no HOA, I've never seen the city here checking our
neighborhood

| don't believe we should be offering government housing

A lot of the new development in this area are either rentals or 55+ communities. It would be
nice to have more options for purchasing starter properities for the younger generation that are
looking into starting families or wanting to own a home instead of renting.

My neighborhood is in need of increased inspections and code enforcement.
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| believe in the city's approach and strategy toward maintaining a vibrant and well-valued
community. | acknowledge the hard work done by the city's Neighborhood Resources
department. | would advise expanding the membership roster and dividing the geographic
representation even further for the NAC. Public housing efforts should be taken ad-hoc when
sensible, relevant, and politically viable.

Not bad but could be better.

| don’t know about this topic

I like most parks, however, the parks are not useable in summer. Can we increase shades?
Estén trabajando bien en eso They are working well on it

The city is fine, but HOAs are out of control.

Beyond construction inspections, I'm not convinced the City should be responsible for
improving neighborhoods or taking some kind of action. Appropriate local ordinances to
encourage property maintenance (i.e. clearing weeds etc. ) would be my thought to eliminate
blighted neighborhoods before they become a trend.

There are section 8 homes and high end homes. Not a lot of starter (first time buyer) homes. |
don't know how the younger generation just starting out can afford to live in Chandler. A 2100
square foot home with 3 bedrooms in Clemente Ranch is renting for $2750 per month. Rental
units at the Montage Apartments 2 bd 2 ba are renting for $2100 per month. Housing is very
expensive.

City needs to keep subsidised housing project out of the area of Ocotillo and Arizona Ave.
This would lead to devaluation of homes in that area, increase crime rates, and cause too
much traffic in an already congested area of Chandler. Say NO to the county!

r

Would be nice to see zoning expanded to allow for more than only Single family homes or
apartments, a mixture of housing options, to include multi family units, condos, etc... would
help to alleviate some of the friction that comes with security for living

Housing is over-priced and under-maintained; landlords have too much power

Street lights are not downlit causing sleep disruption and no way to see the NORTHERN
LIGHTS in West Chandler. How about energy efficient dark sky's for Chandler? Chandler
largely leaves compliance to the HOA and if a neiborhood doesn't have one too bad.

almost good
Can't tell is good sign

There needs to be a regulation that one address should not have more that 1.5 cars per eligible
driver at that address.s

| think there is some room for improvement when it comes to code enforcement and
inspections. More frequent inspections and surprise visits would be great.

Less is more, we don't need people we elect telling us what is best for us, we should vote on
everything the city council wants to do. Not just a few people being tyrants

The city is allowing too many apartments to be built. | moved here 20 years ago and had
higher expectations for the city. In the end chandler has turned out to be just an average place.
There is nothing remarkable about the city. Many of the commercial developments are not that
nice. In the end | live in chandler but most of my shopping and activities occurs in Gilbert.
Basically the city design standards are to low and now your stuck with an average place to
work and live.

There are a lot of homeless people loitering up and down Chandler Blvd , ray Rd, around the
mall and entrances to the 101. | saw a lot during the summer heat. More housing options and
services may be needed

Chandler should have a very apparent standard of community - more community engagement
through advertising and communication to present a high standard for the entire city

| just wish there weren't so many actual chunks of asphalt taken out the roads and they were
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better maintained
NA

Plan and work together so everything isn't under construction at the same time, the citizens
tend to suffer due to lack of logistics

Nothing to add
Wide gap between cheap and expensive housing
NA

Some roads are indeed terrible specifically the pavement between Galveston and Chandler
Blvd (Hamilton).

Sometimes the city acts as an HOA with its code enforcement. If there were better housing
options with no slum lords then maybe the neighborhoods would look nicer

None
No comment
keep chandler beautiful and stop tearing down farmland

YHEHEZH/NMOE R Support the development of more small businesses

Que hay muchos coches sobre las banquetas y nadie hace nada

That there are many cars on the sidewalks and no one does anything

The city needs to focus on zoning issues that are actual problems. In this economy, it's just
petty to give citations for stupid things like parking on gravel, or not slightly off the driveway,
etc (all things I've experienced and heard from neighbors) These aren't issues that actual hurt
real people.

Overly strict and controlling of people’s property in my opinion. We should be able to paint your
front door paint your garage what color she want to you should not have to be restricted to
what some covenant says you have to do

B

More affordable housing. Everything built up right now is “luxury” or “high end” with high costs.
Let there be decent apartments without unaffordable costs.

| really think it would be beneficial to the community to enforce lower rents, if we can’t have
rent control. Almost all one bedrooms in the area are starting at over $1500 per month and they
have extra fees on top of that. If you want the neighborhood to be better, stop letting landlords
rip people off. Higher rents means someone is more likely to default on payments, causing
them to become homeless and ineligible for a new, safe apartment. Higher poverty in a
community leads to higher crime because people can't afford to pay for their necessities.

It should not be right that my neighbor gets to park his RV next to my house and have people
living in it. It's an invasion of my privacy.

Constant upkeep makes our city look good

Chandler desperately needs more mixed use and higher density housing. | can't walk anywhere
without dodging cars.

should limit apartment construction and address the traffic issue.

Alley cleanups need to be enforced more often. Unkept alleys promote illegal dumping and
potential fire hazards.

What are the plans to meet the needs of north chandler where communities are struggling

I wish they would allow low income housing in low income areas and not in the middle of
homeowners that had to work hard to be able to buy the house they have!

Rental property need st be just as beautiful as the landlords home we have run down home and
the landlord is not held accountable big beautiful trees in yards do wonders paint stucco does
wonders
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Most neighborhoods look great

We have to increase adorable housing. Too many homeless or one emergency away from
being homeless.

/A
The city is over building and Chandler is becoming CA.
Very good

We need more mixed income and section 8 housing in the city of Chandler. There isn't
sufficient low income housing to meet the needs of this community.

The city should have more housing for low income retirees.
Too many signs. City starting to look ugly.
N/A

Spend less time worried about vehicles parked in front of people's homes that obviously belong
to them and more on things that actually create an issue

| see and hear about so many issues with feral cats in neighborhoods and businesses. It is
both a health and property concern.

Clean streets
Streets are full of pot holes and causing damage to vehicles
Too dense and too much dense infill. No more apartments and huge buildings

Bringing section 8 housing here is NOT a way to improve neighborhoods especially when the
people of Chandler have protested against it and you still push it through.

some areas of chandler could definitely use some improvement as far as buildings and
landscaping.

While | chose to live in a neighborhood that does not have an HOA, | have noticed that with
the influx of residents that do not live here full time their homes are not kept up with the
maintenance of the full-time residents. | am not so concerned with weeds in the alley as | am
with the front and sides of people's properties. As an example, there was a home newly
purchased and was having renovations done just around the corner from my property. Whoever
was doing the remodel kept a trailer parked in the street with all the debris that needed to be
taken to the landfill. That trailer sat in the street, for months. When it was full, they would haul
it off and return it to be filled again. To me, they should have gotten a dumpster and parked it
in their driveway but, that gets expensive given the amount of debris they hauled away. | filled
out a complaint with code enforcement for the length of time this trailer sat in the street filled
with debris. My complaint was closed long before that trailer was removed. It's my
understanding that this trailer should not have been parked in the street for this long a period of
time, yet it was? It's frustrating to me as a resident in the neighborhood, that | should have to
live with this eyesore for such an extended period of time with no action taken by Code
Enforcement. To me this is not acceptable.

Neighborhoods with no HOA need more rule enforcement. And the landscaping /lighting at
entrance to some of these neighborhoods needs to be addressed (stellar Airpark to be more
specific).

None

Many commercial properities need serious maintenance enforcement. The sign codes need to
be either enforced or revised.

NA
More low income housing needed.

We get code enforcement called to our house all the time because our neighbor doesn'’t like
us. Which is fine but there are 3 houses on our street out of code all the time and nothing is
ever done so | don't like that they only enforce if there is a complaint. We won'’t call them in
but | know | have other neighbors make the same conments
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I'd like to see more routine code enforcement. Too many abandoned vehicles, dirt/weed front
yards
Liter removal on highways needs to be improved through innovation with community efforts

The city needs to make affordable housing affordable priority, especially homes, not just
apartments.

Code compliance is not proactive enough.

Traditional, older neighborhoods are completely ignored in Chandler. And all low income and
affordable housing is crammed into these areas to keep it out of others.

Happy to see the new public housing development
More affordable housing needed.

Code enforcement is a joke. If a neighborhood doesn't have an HOA, we don't need local
government swooping in threatening fines every time a weed pops up through some rocks after
it rains.

Do not know enough
Haveing an multi gym pool restaurants and huge entertainment area at tumbleweed Park
Don't see all neighborhoods, so can't comment on the inforcement

Look at the streets and ally conditions. Maintenance or lack thereof is destroying block walls
and the red brick intersection beautification has turned into eyesores and hazards for motor
vehicles, bicycles and pedestrians.

More affordable housing for first time homebuyers

You need to make complainers names public to those they file a complaint against. The
accused gets no chance to discuss the complaint with the accuser. In addition, as a receiver
of fraudulent complaints, it is a waste of our neighborhood/police resources. We bring are
travel trailer home and are greeted by police/neighborhood resources within 1.5-6 hours after
it's arrival—12+ times in 12 months!

Do not move low income housing into south chandler
N/a

| see parts of the city that clearly haven't had an audit by code enforcement in a long time. |
live in an HOA so maybe | expect too much but the West area of Chandler near downtown
needs a close look by code enforcement.

There are areas of Chandler like the trailer park downtown that are full of visible code
violations. My neighbor built a large casita behind his house and | called the city planners
office and they had no record of a casita being built only a pergola and when | asked if they
would come check it out they said not until the inspector closes the permit. That is ridiculous

None at all. A lot of neighbors are trashed by people and it just makes Chandler super ghetto.
So much soliciting

Within Chandler itself, there aren't many places that are affordable for young people who are
coming out of college.

We have actually contacted Code Enforcement and have seen positive results. We live in a
non-HOA community so this is important to us. Hopefully staffing levels will improve however.

We have two neighbors running industrial businesses out of their homes. The equipment,
vehicles and mess are an eye sore for the rest of the neighborhood. | would like to see more
code/zoning enforcement for this type of thing.

| believe in the “broken window” theory. If you let dilapidated properties, graffiti, etc exist more
will come. And if you keep things “tidy” they will tend to stay that way. Of course this is just
my opinion / experience.

We see too many apartment buildings popping up. This will destroy the suburb nature of this
wonderful city, it will add traffic and it will decrease the standards of living for everyone.
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Rebates for water conservation and neighborhood enhancements have been a huge help to our
development.

Cleanliness and maintenance
I think housing prices are ridiculous and create strain for neighborhood diversity.
Good jb

Stop trying to put section 8 housing in popular areas. Section 8 housing should be a last resort
to people trying to live in society. Making it a permanent, nice option is contrary to the goal of
creating successful citizens by taking away the incentive of a better lifestyle.

Building massive giant buildings next to neighborhoods is not improving them.

Housing diversity, yes. But the increase apartments and smaller single family homes appear to
be creating too heavy of a population. Causing congestion on the roads and overcrowding at
events.

Forgetting older neighborhoods and focusing on new apartments/residence. Old buildings not
being utilized

Make sure everone is held the same. Don't fine sine one for parking in yard, and let the next
four neighbor park in yard. North chandler just needs to get neighbor hood cleaned up. Doesn’t
cost money to clean your front years.

More affordable housing

My neighborhood follows guidelines because of the HOA. I'm not sure what involvement the
city of Chandler involvement is with bylaws and community improvement in my subdivision.
There is an obvious push to beautify the downtown area neighborhoods.

I've lived in Chandler for six years, outside of my HOA requirements | have no idea what
Chandler requires for zoning and upkeep. Also, | was able to afford a house in 2019, | don't
believe with today’s market that | could afford to live in Chandler and | not bought a home then.

Too many neighborhoods on the outskirts are forgotten

No more multifamily housing projects. These are creating a huge increase in traffic and
dangerous conditions for some roads and intersections.

Not sure

The road on Price where construction for the pipe was done did not restore the road surface.
Need to improve the old street Malls

None

Lack of native trees, green spaces,sustainability, rainwater, greywater, stormwater catchment,
curb cutting and other strategies and tools that could improve life quality and community
enrichment

N/a
N/A
There needs to be a city code created to eliminate the excessive panhandling

| find a number of vacant lots that are not kept up. | also find the number of front yards that are
in bad native cleanup in the city should be able to take some action to that homeowner to at
least clean up the front yard and make it look decent a front yard, deters people from buying in
that area and also lowers evaluations

Well! | was complaining about a 2 story shed or work shop in a single story housing
development. The structure is too close to the wall. Less than 4ft. Zoning doesn'’t care. Other
homes have “0” clearance for sheds. Zoning indicates that they need 4feet. | had to call the
police because a wreck car had been in the street for over 4weeks. And there is another car
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just behind that one that has been there longer. It has flat tires. | would say Elon Musk is
correct. Fire 80% of works and the 20% will run the show!

Many run down homes due to the inability to receive necessary permits/funding to help
maintain homes

NA

Please clean up abandoned buildings in Chandler.

Make HOAs enforce their rules

We have a pothole on Pleasant Drive south of Knox that needs fixing.

| appreciate how quick the team responds when | email about graffiti. Please keep this up. It
helps a lot

The few interactions that | have had with Chandler PD and it's volunteers in my neighborhood
have been positive.

Over all | find that Chandler is clean and diverse in all parts of town

Code enforcement has not kept up. Notice multiple houses in bad shape with roofs falling in
and nothing is done

More affordable homes are needed for families. Apartments are crowding Chandler and we
need small homes families can purchase.

Stop with the low income housing that is labeled "diversity" housing

| suggest making people more aware of improvements available. We got spikes on our light
pole to prevent pigeon poop. | wish | had known that was available years ago. The pigeon poop
issue is a HUGE problem.

Inform downtown neighborhoods how to call the city on neighborhood code violations.

No hacen respetar los cddigos de parqueo en la calle y en los vecindarios muchos vehiculos
mal estacionados

N/A
More events for families
Trailer park area behind circle K needs to be rezoned

Every new apartment is a luxury apartment - is that affordable to those needing to live in an
apartment?

N/a

Good

Too many mega apartment complexes. It's horrible.

Need more affordable housing mixed into middle and wealthy neighborhoods.

It would be great to see more ADUs in Chandler. | really appreciate what the city has done with
regard to affordable housing, but we could use more. It would also be great to see more multi-
generational housing options in our city.

Storm drain are not properly maintained. Homes have landscaping growing over sidewalks and
nothing is being done about it until enough people complain. We need to plant more trees in
parking lots as well.

Too many multiple family housing units. Attracting too many non law abiding citizens

The city is overly hostile to overgrown gardens and overly lenient on trash and abandoned
vehicles. The reduction of free bulk trash pickup has had a negative impact.

The only improvement | see is in the more expensive new neighborhoods. The improvement in
the areas | see is in the affluent people who recognize and see a future here for their families. |
see the city issued many building oermits. | began 1st grade in Chandler, 1955. Chandler had
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not yet began to feel the hand of enforcement to make their neighborhoods a great place to live
and thrive.
Would like to see the council moratorium on enforcement of the temporary sign code lifted.
The cost of living in Chandler is way too high.
Na

The housing affordability crisis is a real thing. But we don't want developers building future
slums either. It's a real tough situation, | don't know what to suggest as a solution. Hope you've
got some smart people working on it.
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Q21 How strongly do you agree with the following statement: The city
provides quality recreational amenities (e.g. recreation centers, dog parks,
aguatic facilities) that allow for outdoor and indoor activities?

Answered: 1,103  Skipped: 240

Strongly Disagree

Disagree Strongly Agree

Neutral ™~

Agree

STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL WEIGHTED
AGREE DISAGREE AVERAGE
22.48%  51.13% 17.32% 7.71% 1.36%
248 564 191 85 15 1,108 2.14



Quality of Life

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Quality of Life
1. Parks & Recreation Facilities (150 Comments)

e Major Themes Include: Appreciation for the variety and accessibility of parks
and recreation centers. Positive feedback on aquatic facilities and sports
complexes. Support for continued investment in recreational programs.
Concern that older parks need maintenance and updates. Requests for better
upkeep of public restrooms and amenities.

2. Aquatic Facilities & Pools (65 Comments)

e Major Themes Include: Appreciation for existing pools and aquatic programs.
Requests for more aquatic facilities, including indoor and year-round pools.
Concerns about overcrowding at pools, especially in summer. Issues with
limited hours, maintenance concerns, and lack of shade.

3. Pickleball & Sports Facilities (50 Comments)

e Major Themes Include: Support for expanding pickleball courts and other
recreational sports options. Requests for more sports fields, including soccer
and baseball fields. Seems to be some over-prioritization of pickleball over
other sports. A few complaints about outdated or under-maintained sports
facilities

4. Parks & Public Space Maintenance (80 Comments)

e Major Themes Include: Appreciation for the well-maintained parks in some
areas, along with a desire for continued investment in green spaces and
walking trails. Concerns about the declining condition of some parks, including
broken sidewalks and overgrown areas, as well as frustration with inconsistent
maintenance across different parts of the city.
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5. Accessibility & Equity in Services (55 Comments)

e Major Themes Include: Appreciation of Chandler's efforts to provide public
recreational opportunities. Suggestions for more senior and disability-friendly
programs. Concerns that areas like West and North Chandler are underserved,
with a perception that new developments receive more investment than
established neighborhoods.

6. Events & Community Programs (35 Comments)

o Major Themes Include: Appreciation for community events, concerts, and
public activities and support for expanding cultural and arts programming.
Concerns that event costs are too high for families along with suggestions to
better advertise available programs.

7. Homelessness & Public Safety in Parks (25 Comments)

o Major Themes Include: Appreciation for ongoing efforts to reduce litter and
enhance safety as well as support for community policing in public spaces.
Concerns about the rising homelessness in parks and public spaces.

11



10
11
12

13
14
15
16

17

18

FY 2025-26 City of Chandler Resident Budget Survey

efforts to improve Quality of Life

Answered: 395  Skipped: 948

RESPONSES

| do not want to go to a recreational center to exercise or play. | want to walk to my school with
my neighbors and do it there. We could also take a p.m. class or see art there.

Newest parks look great, but the older ones downtown are in need of maintenance. Thanks for
the free arts and culture events. 1. Sonoran sunset (concerts at veterans Oaises park) 2.
Vision gallery exhibition 3. Free summer concert service at Center for the Arts 4. Farmers
market (love inclusion of non-food products and service vendors 5. Concerts in the courtyard.

If there are vibrant opportunities for seniors, | am unaware of any offered, especially during
daylight hours.

Plat more shade trees that will survive in the AZ heat by consulting with arborists.

10 months of summer. You could take the excess employees from the city dump. Instead pay
for pool area maintenance and train more people to lifeguard besides June til mid August. The
pumps are running year round. Not all Chandler residents are students. You have a large
middle age population that might like to cool off in water in March, April ,late August, Sept.,
October. You've opened the schools and pay to keep these kids cool for 9 months plus........
What about the rest of us that pay the bills to Chandler? Seems disregard and nobody has
surveyed this subject matter. and again | mention parks have no bathrooms...how fair is that?

No comments
Need additional recreation centers in other parts of Chandler

The parks are wonderful. | have no complaint. | do have a complaint about having neighbors
who've shot off fireworks that spare illegal in the city. After a brutal New Years Eve & 4th of
July , | euthanized my dog. The fireworks less than 50 yards from my house were entirely too
upsetting & we're definitely the type that are listed as illegal.

We have nearby dog parks, aquatic facilities and a library which are maintained
NA
Please include finances to west Chandler's quality of life

More aquatic facilities would be great Recreation facilities should be ideally than private
competitors like E0S, LA fitness etc. currently pricing is not good and not worth it. As an
example through my health insurance | get basic access to all EoS, LA and Mountain fitness
gyms for 35%/month!! EoS basic membership incl pool access is 15%/month.

| have enjoyed painting classes at the Chandler Nature Center.
More aquatic, ice skating, indoor basket ball and other sports areas for kids would be helpful.
Do you meet any kid to amenity ratio?

Our favorite activity to attend each year is the railroad open house held at Tumbleweed Park in
the Fall.

More education on maintaining pride in our neighborhoods. Picking up dog poop from your dog,
not littering, neighborhood night out, etc.

Existing community parks need more maintenance and updates. Pima Park and it's playground
is especially run down and needs a refresh. We need to stop wasting so much money on
diversity efforts and programming, it's excluding people who don't meet the "minority"
requirement.
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Q22 Please provide any comments related to how the city is doing in its

DATE
1/15/2025 3:16 PM

1/15/2025 3:01 PM
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1/8/2025 2:46 PM
1/8/2025 10:27 AM
1/8/2025 6:35 AM
1/7/2025 9:58 PM

1/7/2025 7:32 PM

1/7/2025 7:26 PM
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Chandler has some pretty nice parks with good amenities.
Wish there could be a way to enforce pet waste pickup.
Indoor gym facilities in west Chandler

Let’s face it, the city dropped the ball in regards to parks. So few built and most too small.
Tumbleweed park is a joke.

Parks need work and could use more of them and bike trails

Compared to places like Gilbert and Queen Creek, Chandler is behind.

Mejorar su mantenimiento y crear campos de futbol soccer en diferentes lugares de la ciudad
Improve its maintenance and create soccer fields in different places in the city

Big THANKS for reducing the noise pollution & litter in Pueblo Viejo from downtown bars &
their guests.

| had complained about a rusted bench at Rotary park. It was removed. But seriously, nothing
lasts forever. That park is 20 years old. What is the life expectancy of a bench? Replace-don’t
just remove. The parks need to be maintained just like our homes need to be maintained.

| believe West Chandler is a bit neglected. It may be my perception, but it seems like all the
investment is being made in the downtown Chandler area.

Na

Seems to be doing well but perhaps some recreation centers for youth to keep them off the
street and out of the malls. Not all are interested in sports.

Compared to other surrounding cities they are lacking, not as nice, not as fun.
More protected bike lanes and indoor pickle ball courts

Good job in this area. Old parks do need to be upgraded if Chandler wants to continue to
compete with Gilbert. More pickle ball courts maybe?

Parks and playground equipment is aging and soccer fields are uneven and the goals don’t
even have nets.

N/A

| am always happy to show Chandler's amenities to out-of-town guests. Upkeep has been
great.

Shawnee Park could use better lighting.
Some of what was described is age related
| wish there were more senior options
Good amount of water parks

Tumbleweed rec is great

More parks-open space-trails

Nice parks, however, at times some if the older parks look neglected—- overgrown grass &
bushes. While the older parks have nice mature trees at times there are broken limbs and
broken water lines that result in minor flooding. Lights are an issue with the change of seasons
—- either the timers are not set correctly as lights will be on too late at night or on during the
day when not needed

Having a child on a local swim team, there are limited options for all of the teams in the area.
Wish the Shawnee Dog park had a better water dispenser.

We need an indoor pool

Need more aquatic pool. It is difficult to find a spot for kids swimming lesson

Need more pickle ball courts

113

1/7/2025 5:57 PM
1/7/2025 5:55 PM
1/7/2025 4:51 PM
1/7/2025 1:29 PM

1/7/2025 10:44 AM
1/6/2025 6:47 AM
1/6/2025 5:22 AM
1/6/2025 3:16 AM

1/5/2025 7:43 PM

1/5/2025 5:43 PM

1/5/2025 10:47 AM
1/4/2025 10:26 PM
1/4/2025 5:00 PM

1/4/2025 4:49 PM
1/4/2025 2:46 PM
1/4/2025 9:00 AM

1/3/2025 7:40 PM

1/3/2025 3:46 PM
1/3/2025 2:55 PM

1/3/2025 2:34 PM
1/3/2025 1:01 PM
1/3/2025 10:30 AM
1/3/2025 7:53 AM
1/3/2025 7:44 AM
1/3/2025 6:29 AM
1/3/2025 6:01 AM

1/3/2025 5:53 AM
1/2/2025 11:23 PM
1/2/2025 9:36 PM
1/2/2025 8:38 PM
1/2/2025 8:19 PM



50
51

52

53
54
55
56
57

58
59
60
61
62
63

64

65
66

67

68

69

70
71

72
73

FY 2025-26 City of Chandler Resident Budget Survey

More soccer fields

There are some good parks. It would be good to see some of them getting pickelballl courts
added.

| feel the cost of all events we do has increased so much that they are no longer desirable for
families. BBQ festivals, ostrich festival - and other events are way too expensive and it's
ridiculous to take a family out and spend $500 for a couple of hours..

Have been member at TRC for 13 years and think it is great
Na

Doing well.

See previous statements

Suggestions: mountain bike trails with small features along existing trails with washes, addition
of a tennis court in new parks where pickleball courts are being put in (e.g. Homestead North
Park appears to have room for a tennis court), rock climbing wall on the outside of the
downtown city office (e.g. Millcreek Common in Utah), a skate park/pump track). But in
general, Chandler has done a really nice job to-date.

Thank you for renewal to Shawnee dog park. Possible sitting areas for owners.
010125: Doing good!

More tennis courts are needed! More dog parks, too.

Increase shade areas for parks. Plant more mature trees.

Open more green spaces/parks in abandoned areas.

There is a tremendous variety of recreation. Is this a good value and how does it affect taxes
and development?

| feel like there are not many facilities in my area (northern near the Tempe border) that provide
opportunities for my toddler to have daily cool/indoor activities during the summer months

I'm always impressed with the sidewalks and paths in our area.

we should not compete with the private section for recreational amenities, but concentrate on
maintaining open spaces

To clarify, | think that the residents of South Chandler have a better quality of life than the
residents of North Chandler at least from the standpoint of the city taking care of each of these
communities. Mayor and council signed a resolution not to put low income housing in South
Chandler because of the concerns residents had regarding traffic, crime, overcrowded schools,
and yet they have big plans to put low income housing and apartments in North Chandler
without regard on how these apartment complexes will impact North Chandler. The appearance
is that there is a difference in representation which is noticeably inequitable between South and
North Chandler, from my perspective.

Enjoy walking around my neighborhood and across the street at Fulton Ranch. Not visiting
parks so much, any more.

The parks appearance are better than the amenities. There are more programs for seniors than
children. | would hope for a balance. More than half of the Chandler schools do not offer before
care, after care nor tutoring for children. The teachers are leaving in droves but not because
the children are bad. The kids do not receive hard copy books, barely receive homework, and
their recreational activities are limited to maybe one choice a semester. Invest one the kids
before they are all in private schools

| don’t see many of the above. Occasionally here and there, but not enough.

Quality of life will improve exponentially once the illegal aliens and politicians installed by fraud
like Katie Hobbs are removed from our community.

There are plenty of parks

We need pools that are heated in the winter.
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NA

We selected Chandler for our family from amongst Valley cities over 15 years ago because it
promoted itself as a playful city with bike lanes, city parks, wide sidewalks, low congestion,
newer and well kept commercial shopping areas. Are we still that Chandler? Where is a major
city park southeast of Tumbleweed? Are new streets and widening of streets still including bike
lanes?

Free pickle ball courts are not enough, please aggresively convert tennis courts into pickle ball
court

You need to fix the walkways in Desert Breeze park. People could hit them and stumble while
getting hurt.

The city puts on events which is nice.
Great

Would like more options for seniors athletics and swimming options. Would lime more senior
options for living support.

NA
none
Too much light pollution

The city pools get overwhelmed with daycare children in the summers. In particular, Mesquite
Groves will reach capacity and close to new entries so residents cannot go. There needs to be
a way to lottery/regulate the number of slots that are used by daycares during the summer so
residents are not excluded from the very pools they pay for.

"West" Chandler's parks should not be forgotten
Nothing at this time
N

PLEASE complete Mesquite Groves park. We have lived here since 2002 and have been
requesting that this park be completed as promised. Our kids have grown as we waited but we
would love to take our grandkids to this promised park site. Also...please no skate park at this
site. Please.

how about some more awnings in the parks to sit down or benches in the park to have shade
Need some therapy temp pools for seniors.

A few are good. Many others could be maintained better or offer other activities (like under the
funding question...Pump Tracks, Cricket field, etc.). Maybe add more pickleball courts. And
MORE parks would be welcome.

North Chandler could use some attention. Too many resources pouring into south Chandler!
None

The parks are not as good as in Gilbert. It is extremely hard for me to utilize the parks with my
dogs due to problems with the horrendous illegal fireworks

The price of city sponsored recreational classes is expensive.
More sport options for adults

Na

More dog parks could be added. Not very many around.

An indoor pool would be nice

No comment

Na

Bringing in low income housing and federal government programs to house that type of need
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will definitely not improve the quality of life in chandler.

Again would like to see a more localized and robust recreation center, sports complex in far
west Chandler.

Park only provide playgrounds for small children wile adult seat and watch, adult exercise
equipment will be a good start.

I love all the community activities, camps for kids and sport facilities. More of this please!
Need more dog parks and splash pads

Public park maintenance and upkeep is falling way behind. | have lived near Desert Breeze
Park for 32 years. In the past several years the park has become somewhat run down and not
maintain nearly as well as it was in the past. We recently had an annual HOA meeting at one
of The Pavilions and found almost all the tables to be completely overrun with ants. The
concrete was dirty and sticky and the trash cans look like they hadn't been emptied in days.
Grass needs to be maintained better. And some of the amenities are gone.

Improved running trails to connect to canals

The water in the aquatic center showers often is freezing or boiling with no in between which is
extremely detrimental in winter and can make people sick. Additionally it would improve the
facilities to include a swim suit dryer unit.

Not really sure as | don't take advantage of the facilities as | should. Tumbleweed is nice and
getting nicer.

Creating a greenway connecting most of the various large parks within the city.
Na

Chandler could use some more dog parks with a variety of activities etc maybe more water
features for the summer

Somewhat good

More dog park options
N/a

N/A

I love our parks! I'd like to see a campaign encouraging residents to do their part in maintaining
them. Not punish us...coax us.

We appreciate the City asking and informing citizens about how they can improve quality of
life.

Probably to many parks
| have never seen so many parks. We have plenty and they are lovely

There are a lot of amenities compared to other sections of the country, not sure they are
maintained to the quality they should be.

TRC is a wonderful facility. We enjoy any of the local parks and aquatic centers as well

Reduce the budget so residents keep more of their money to spend in the businesses in
Chandler

West Chandler Parks not maintained well or upgraded. Desert Breeze Park is riddled with pot
holes and cracks on the walking paths, cracked curbing and in desperate need of upgrades
and landscape maintenance. Local neighborhood Parks, (Ponderosa & Galveston), sticker
infested grass, dying plants, broken curbs, land on the west side that could be useful as a
basketball court, volleyball rarely used, turn into a pickleball court. Playground for tots need
attention

Baseball fields need to be improved throughout Chandler (not maintained well) as well as
soccer fields at Snedigar (uneven grass area, lots of holes)

| believe places like Gilbert are building more high end parks and facilities.
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Good job

Desert Breeze park is getting old and needs improvements.

Good, | would like more enrichment classes for kids though! Love the swim lessons
More open table tennis play for evening.

Na

good job

More support for Intellectual disabilities Programming

Ore parks would be great and the upkeep. So keep the apartments away.

We would really love it if lap swim could start earlier and maybe go a little longer
The aquatic centers are my favorite

Desert Breeze needs maintenance work. The junk near the train station has been there for
years. The paths are cracked. Many dead trees (replace, dont just remove).

Na
Parking is more of an issue at the locations than the state of the actual park or rec center

The local parks need a lot more attention. Fire ant mounds are spreading, burrowing animals
occupy the grounds, grass is full of weeds and unkept most of the time.

Desert breeze park needs repairs. Nozomi dog park needs free dog water bags

Need more maintenance and upkeep of parks, pools, and public recreation areas.

Revamp of parks

| wish there were more dog parks throughout the city and better bathrooms at the larger parks
We need more affordable or free adult activities in the parks

Yes

We love the parks and aquatic centers in Chandler, but they could use some TLC to ensure
they will be safe and fun for many years to come.

I wish we had a closer dog park, our closest one right now is Pecos, which | think is owned by
Phoenix.

Desert Breeze is beautiful and needs to be maintained
| feel like there are a lot of options in the city of Chandler

| like the amount of things that are available to the residents of Chandler however | would want
more ways of connecting with the community

They forget about West Chandler and all the upgrades and programs happen about 20 min from
our house. It would be amazing if they offered a few things closer.

restore bike path / gasline trees and bushes

| like how they have a variety of parks, walking trails, playgrounds and pools

n/a

Keep investing in parks it help everyone

Please be sure to maintain!

Desert Breeze Park needs some improvements ex: repair sidewalks, landscaping etc

Please Stop building apartments,too many,and | would like to see more transportation along
Riggs rd or other areas in south Chandler,also please put in a height restriction on these new
buildings being built | want to see the mountains and sunsets,we are getting over crowded

| think it's great! | enjoy using the amenities offered as a citizen!
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Chandler provides some quality recreational amenities at the parks. However, with the growing
number of homeless and drugs being sold at the parks, it's become more difficult to enjoy the
parks. Night time is less safe than before.

Parks need more maintenance

Indoor pickleball courts please. The ones being built at Tumbleweed cannot be used 4 to 5
months out of the year.

Some activities and sports are ridiculously overfunded and receive preferential treatment
(pickleball, basketball, for instance, while other sports such as table tennis, volleyball,
badminton and cricket are left with the crumbs, at best.

Need to fix Desert Breeze park
West Chandler could use more investment

Nozomi Park needs a revamp badly. It would be lovely if there were more amenities in West
Chandler. My family doesn’'t use Tumbleweed because it's too far away.

N/A

The neighborhood park by our house only gets green grass in the heat of summer when no one
is outside enjoying it. Then, when it is winter and everyone is outside, the city lets it die so
everything is brown. Very unfortunate. Please give Shawnee Park green grass in the winter like
the many other parks. This is a common topic discussed among the families in my
neighborhood. We would all greatly appreciate it.

There should be more trees planted in park walkway so we can enjoy parks more with added
shades

Bien
Good

No dog park in my area. Maybe enclose area in current apache park? Also, apache park
appears to be getting worse over last 5 years. Also, some users allow their animals run free ...
even though signs require pets to be leashed at all times.

Have been to a few dog parks and playgrounds and they are ok but could use some cleaning /
maintenance to make them better.

| wish there were more opportunities for seniors that still work but want senior type evening
recreation and classes not necessarily at the senior center ( active younger or older seniors)

Doing good! Could be better!

The quality of life in the city is not driven by the number of its amenities, but the well-being of
its people living in the city. This questionnaire has an almost stupidly silly focus on amenities
rather than livability of the environment itself. The ridiculous traffic, high prices, crime, are all
NOT going to be improved by building new rec centers or frivolous sports projects.

Let's go back to fireworks should not be allowed could be very hazardous causing fires heart
attacks etc employee shouldn't take company vehicles home

None
Would like to see more soccer fields and an outdoor concert area for music/movies
Na

Tumbleweed is great but it seems to get the money while Snedigar needs lots of work! Please
invest in our existing parks too! Snedigar baseball fields need a complete refresh.

Extend pool hours throughout the year in the weekends
Build more pickleball courts
It's okay. Wish there was more for kids to do

More shaded areas and walkways would help make it easier for residents to be healthy in their
community.
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Many more pickle ball courts than tennis courts have been built in the recent years. Balance
btw sports is important

n/a
Tengo entendido que hay parques para animales y parques para nifios méas sin embargo alas
personas no les importa resolverlos y por lo tanto no es bueno para la salud de los ni

I'understand that there are parks for animals and parks for children, however, people do not care to solve them and therefore it is not good for the health

of children. R
Nice they are there but not well maintained

Necesita esforzarse un poco mas para mejor la calidad de vida de los habitantes de chandler
Need to make a little more effort to improve the quality of life of the inhabitants of Chandler

Could use more recreation facilities like pickleball and adult classes.
Keep up with the growing pickleball demand
Great

City only cares about adding these amenities in the East side of Chandler. Nothing west of the
101 concerns them.

Why are libraries NEVER mentioned? Who is responsible for advocating? We don’t need more
pickle ball courts. Pools need more/better adult swim options.

| think, my opinion is that the City should help lower the price of rent for apartments, that will
help improve the quality of residents or anyone quality of life.

All of these facilities are great, but during the summer no one really uses them. We need more
indoor and shaded options

Good job!

Would love a trail or area like riparian preserve... no where to
Please get decent grass for soccer at Snedigar.

None

All parks need continued maintenance and public safety oversight especially when it comes to
homeless people congregating near the downtown library and various parks. | do not feel safe
in these situations.

A 100% waste of money to expand Tumbleweed for classrooms. That money should have
been used to expand the fitness floor as we as a city are outgrowing it. Instead we get more
classrooms that we don't need, there are plenty.

Have not scene Really any improvements in quality of life in the city of Chandler

| love the variety! I'd love to see some upgrades to older parks to create community, so | don’'t
have to drive to Gilbert Regional Park.

Dog park watering system to water the dogs is ineffective. Literally the worst, the old watering
was way better even tho it sucked, but now it's unusable.

Aquatics and dog parks are ok. They very much lack in overall maintenance but their just ok.
Now parks? I've seen better park amenities in ghetto East L.A. all the bathrooms are locked so
no way I'm taking my toddler to the many parks in chandler the benches are ruined at most
parks the grass is either dead or flooded. Your parks and recs division is a joke

N/a

Love our parks, love our fishing lakes, love our dog parks (need more with diverse areas and
longer walking zones, love our music options and concerts and festivals. Maybe a bit too
expensive for big families. Which is sad.

89012 please look at their amenities at the district in Henderson. Tree lined streets, beautiful
plantings, splash pads, programming that enhances the community. Most of the community
experiences are in other cities: like canal convergence, agrotopia commmerce. | wish we had
nice offerings and residential spaces like that.

Good
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Perhaps it's an advertising gap. Seems you have to really go look for what is available. It
should be better advertised. How about some 'City of Chandler' social media or
commercials/ads showing what is available - and not just geared to 'parents' but to working,
single or senior. What types of social activities?

Na
Espee slash pad could use an update and an awning over the splash pad

| do enjoy chandler's parks more have pooped up since I've moved here and have been well
maintained

While the city has several parks, they are often filled with homeless people. More lighting in
the parks would be nice. I've never found a park with a clean or functionaldrinking fountain. A
dog park in South Chandler and pickle ball/ tennis courts in neighborhood parks would be nice.

There could always be more parks and better ways to get to parks without driving. Bike lanes,
pedestrian walkways and trains can be improved

Better use of Chandler pool
Es necesario controlar el polvo en el aire It is necessary to control dust in the air
Great!

More recreation

Necesitamos Conchas de futbol de salon, y mas programas para que los nifios, adultos y

mayores Hagan deporte.
We need classroom soccer shells, and more programs for children, adults and seniors to play sports.

Parks and fields need updates and better maintenance. Other metro cities have much better
offerings in this area.

Very happy to hear that there will be new Pickleball courts added to the tumbleweed
recreational facility

Would love to have more free resources so places to take children for educational and outdoor
opportunities (as opposed to paid classes)

more opportunities offered for all ages at all recreation sites. It feels as though recreation
facilities only cater towards specific demographics.

More bike trails along canal And away from major streets or traffic. Looping trails design is
better

perhaps extended summer hours into the night, as during the summer it becomes to hot to do
sports in the day.

Taking care of your residents should be a number one priority. Now that | am about to become
a senior, | would like to have more resources for seniors.

As someone who visits parks a variety of parks with my dog, | am pleased with how many
parks there are but the most well-maintained ones are on private HOA properties. The parks do
seem run down for a city as sophisticated as Chandler.

Could use upgraded restroom facilities in parks, recognizing vandalism is a problem.

Whenever | see the Mayor or council member | tell you. Th e best thing about Chandler is VO
Park. I love our parks, we need to keep them safe and vital. | never seen park rangers we
might consider adding some in the future to keep our parks safe and available to our residents.
Its important to put down our phones and get out and walk. See nature, breath, expand focal
length of our eyes. Be healthy

Great
N/A

Please open libraries on ALL weekends! Hamilton is always closed for me on the days | want
to go.

| feel small local parks are being forgotten and old playground equipment is being left to rot.
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Seniors need a nicer center

All parks with amenities are far south, existing parks look the same. Old and run down
More options and opportunities for swimming and diving

NA

Improve some of the disparities in quality parks and recreation options between West Chandler
and South Chandler. Incorporate more dog parks or dog runs as part of plans to update existing
or develop future parks.

| like that the city is continuously improving and adding facilities

| really like the pools with a low cost here. Very appreciate that! Just hope the lap hours can be
more flexible and open hours can be longer and possibly extend to winder

Si ahi algunos parques y los mantienen bien cuidados y seguros
Yes there are some parks and they keep them well maintained and safe

There are zero indoor playgrounds free to use the way outdoor playgrounds are. We didn't go to
the park at all from May through October this year because it was too hot. Why are we
spending so much time developing playgrounds that are unusable for nearly six months of the
year?

The Rec center is fantastic. Staff is always very friendly. I'm looking forward to the pickleball
courts!

Queen Creek and Gilbert provide its residents with so many better park and rec areas.
Frequently leave our town to utilize their facilities which takes my spending into their areas
versus Chandler

r

The city waters grass in the parks in the middle of summer when it's too hot to be outside.
They should overseed, water and cut grasses Oct-June when people actually use the parks

N/a

The pools are not warm enough for small children at the beginning of the season. Public pools
should be open more with some warm water. Lessons and meets should not be doubled up to
cause a dangerous situation to pre-swim lessons for littles.

paloma park is dirty
More trails along the canals area

The desert breeze park needs to get its merry-go-round repaired. It's been lying in rust for
many years now.

We need more equestrian facilities and stop making ordinance about chickens, horses, and
any small to medium livestock

There are so few places to go outdoors. Most of the parks are too small and not nice. Chandler
had great opportunities to build amazing parks but you blew it. In fact the city owned some
land that you sold off for commercial use. At this point what is done is done but once again
chandler has become just an average place.

Desert Breeze Park always has one of the main entrances locked during open hours

Higher standard of maintenance- tax money should be highly allocated toward maintenance of
all infrastructure, as it doesn’t seem like this is the case. We do t pay enough in property
taxes, so a specific increase for this intent would be valuable long term

Bike and walking path expansion would be wonderful.
Rooms at thunderbird are too small

We need better outdoor amenities especially soccer fields
NA

The parks are very nice, but compared to other cities, like Gilbert, we are a bit behind
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More available pool access year round usage. Lap swimming purposes.
Parks aren’t nearly as nice as surrounding towns and cities
Could be more dog parks or trails for bikes or walkers

The swimming pool near me has very limited hours and run times. With no shade in the
summer it makes me less likely to use it.

Hope to see more parks and recreation areas, like Gilbert’s Riparian Preserve, Scottsdale’s
civic center plaza, etc. Many parks in west Chandler and the swimming pool are outdated and
need renovation.

| appreciate the amount of parks in the Chandler area.

| believe the city provides enough parks and recreation facilities. | would advocate for retention
of university and trade graduates with a focus on businesses that need those skills. | believe it
is currently a City Council priority.

more shaded outdoor parks would be nice like pump tracks for adults and kids

Need more shielding to avoid direct sunshine

Me gustarian mas areas para los jovenes al aire libre
I would like more outdoor areas for young people

| love the parks and rec programs, but wish there were more affordable options.

Wish there were more swimming pools and youth sports available in the 85226 zipcode
The few parks I've been too were all decent and clean, thanks.

| think there should be more park and dog park spaces

There should be zero homeless people begging on the street.

We need a pump track like Mansel Carter or trails like Desert Trails in Mesa. Cycling is huge in
AZ and aside from Espee we don’t have much to support. | hate having to drive to queen creek
and Mesa for these types of parks.

Great

Can't wait for the pickleball courts at Tumbleweed

Would like to see increased hours for lap swims

should have more indoor free activities centers. the summer get hotterr and hotter.

Playgrounds need to have lights installed. At the least, the major parks like Shawnee and
Desert Breeze. These playgrounds are heavily used and in the cooler months when the sunset
is before 7pm, it goes dark. Kids are playing in the dark. The aquatic centers are wonderful and
always clean and fun when we go.

Not all parks are made the same shade over the equipment so kids can play and not get
burned would help

Love the parks and aquatic facilities - Folley can use some upgrades

Easier sign up for seniors.

N/A

Very good

The city is doing a good job of balancing number of public tennis courts and pickleball courts.
Additional facilities are needed. Public tennis courts are very limited

The city has many great parks and facilities.

| think the parks here are abysmal. Grass isn’t watered. Dry straw during the best time of the
year when families are out with their children. Our parks are not fully utilized. Investment in
parks reflects the care of the city.
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Other than Veterans Oasis park most other city parks are not great
N/A

More small/pocket park based activities

More pools

Desert breeze park needs to be cleaned. Mostly the lake.

Poor indoor options. Outdoor options are rundown, lack quality function, lack modern functions,
lack decent shade and esthetic appeal

As a parent, | have been able to enjoy the amenities that are available for kids.
we could definitely benefit from more indoor pool options

Great parks, but | think Chandler can use another Disc Golf Course that is a different style
than Paseo Vista

More empty nester age activities.
Many parks could be maintained better

| don't feel that the City is providing enough services for it's senior residents. Lack of library
programs for seniors is huge. | worked for several years with the City of Tempe and their
services far exceed Chandler in that department. There are many programs the City of Tempe
offered for it's residents that Chandler does not. | understand we are a growing community but
what about taking care of the residents that have been the tax base for it's City? They
shouldn't be traded off for new families and park services, skate parks and the like.

Would like to see more programs and courts opened at chandler tennis center
Indoor aquatic facility would be nice

Tennis facility is under utilized and should be open more hours of the day
Nine

Tumble Weed Park needs a total overhaul. More trails that connect communities would be
good.

NA

N/A

Keep parks available in strategic city planning not just housing cookie cutter developments ..
Gilbert might be doing better. A lot of parks could use a facelift.

City pools should be open during the fall and winter. Most are pools are heated and it would be
a great way for residents to use them year round.

None

Good outreach

Park and wildlife safety should be more widely advertised.

We love the parks but would love to see better splash pads

They are great

Good

As a Chandler resident, | feel that the city provides great options for entertainment.

Overcrowding with the new zoning of apartments and condominiums is degrading the quality of
life as the population exceeds city design.

No need to spend more $.

Very good and just maintain it
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N/a

New more dog parks

More parks is always better.

Walking trails would be nice.

Considero que hay suficientes espacios de recreacion al aire libre.

Knox park is the one we frequently use tennis courts are always dirty bushes need to cut back
there’s always piles of rocks inside the tennis courts. Racquet ball are is always dirty
bathrooms are always closed!!!!

So much
N/A

Love Tumbleweed Recreation Center and lol forward to the recent renovations being
completed.

The city does a nice job in the parks and recreation area, more of course is always appreciated
as we are constantly loosing more land to large buildings and development.

We appreciate the efforts.

Our development was told we would get a park near by 30 years ago. No park to date. We
were also told at meetings that a new development adjacent to ours was going to have a park
built. Now the development has started off Warner and Bullmoose and no park is going in
afterall.

More parks or as an option to transform wide sidewalks into mini parks. There are no
sidewalks on some areas so it is not to walk some routes

Great. More please. Potentially for year round usage.
Good

The parks could be better shaded, more manicured, tree coverage. Most are just open fields of
grass that are worthless in the summer

Temple weeded Rec Center is a great place. The grounds are wonderful for walking or riding
bikes.

No comment
Why can't parks look the same as they do |. The south part of town.

| love the downtown area | feel like in the last few Tera’s it has become a bit more trendy with
fun restaurants and events in the courtyard. | wish however there were more family events and
festivals that my whole family could enjoy- similar to Gilbert’s regional park.

I'd like to have more public swimming pool in Chandler for children and adults to do proper
swimming and water sports. | don’t think private pools are sustainable in AZ. Public pools
should take the lead on water related activities.

The parks are getting a little cleaner and safer

Snedigar sports complex is long overdue for maintenance. As well, several aquatic centers
need new pool decking, more shade structures and locker room maintenance.

Not sure
Not doing in our neighborhood
Need huge improvements

Parks are grass and no native trees, no rainwater harvesting no greywayer utilization or storm
water utilized, lack of sustainably, poor environmental awareness poor management of trees
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that do exist no education or training to improve tree care or maintenance, poor plant selection,
no basin design, no biodiversity
N/a
needs more
I love Chandler.
The City is well maintained & provides many amenities to us residents.

Although you would see a lot of construction on our streets around the city, | think more needs
to be done if that means hiring more construction companies to be able to provide more miles
paid and fixed then that’s what | would recommend. At what time | recommended that in the
even years you would do all the streets that go north and south and in the odd years, you do
all the streets that go east and west my thought process was at least if we know that
everything north and south is open we could then bypass the construction going east and west

Seeing more spread out indoor recreation would be nice, lots of outdoor parks, but they aren’t
useable for half of the year. Improving Desert Breeze’s splash pad would be fantastic

Once again! If there is a need for such frivolous things! Let private enterprise create those
businesses.

Aquatic facilities are so overcrowded that it's difficult to enjoy them. Inability to access swim
lessons because demand is so high.

NA
Thank You

Slightly Investing more into developing tumbleweed Softball complex can lead to Hosting many
national Softball events which can generate a lot of revenue for the city and small businesses.

Please continue to support the diving program with Sourh Mountain dive club. They are
amazing to work with and care so much for the kids and the sport!

We could use more of the things in ALL neighborhoods.
Not enough dog parks. Need some indoor options especially for seniors and summer months
No input.

The do good

Que los mejoren para que sean mas relajantes
That they improve them so that they are more relaxing

We love the variety of parks. Particularly play structures suited to younger children and
toddlers.

More open space and conducts events for families.

More dog parks at city parks — Citrus Vista has so much UNUSED space- a dog park would
be a much used addition

San Marcos park has no parking and park in front of homes and mailboxes. No bathrooms for
big sports events there every weekend.

We should not be competing with private sector for recreational amenities. It is good for us to
provide open space.

Need more hiking and walking trails

Less apartments.

Park near my home does not have adequate parking or bathroom facilities.
Adult classes in suburban areas, not just downtown.

Really appreciate the thought put into accessible recreational spaces.

Love all the parks available
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Too many parks and rec facilities costing tax payers too much

The amenities are available, but the distance between them and the poor public transit makes
them largely inaccessible.

| think that the City's efforts for place making is important. | also think that all the Cultural and
arts programming are top notch. We really enjoyed the Marvelocity exhibition at the Museum
and the Superhero night! | love all the public art and the traffic boxes.

Happy with variety of options, although most are dated and could use improvements
Some additional dog parks would be nice.

Is Veterans Oasis Park in Chandler? Either way, it would be great to have more places like
that. Chandler has good parks but Veterans Oasis is a great park.

Na
Something should be done about the large empty lot in downtown Chandler by Jack N the Box

Good Gracious, how many pickle ball parks do we really need? It's a fad! what are you going to
do when some other senior citizen fad comes along and the pickle ball courts are sitting idle?

Provide a pedestrian traffic signal where Ryan Bicycle Route crosses Arizona Avenue.
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Q23 How important is it to you for the city to invest in sustainability,
including water and energy solutions?

Answered: 1,104  Skipped: 239

Not important at all

Somewhat unimportant

Neutral

Somewhat Important

Very important

VERY SOMEWHAT NEUTRAL SOMEWHAT NOT IMPORTANT TOTAL WEIGHTED
IMPORTANT IMPORTANT UNIMPORTANT AT ALL AVERAGE
68.66% 20.29% 7.16% 2.26% 1.63%
758 224 79 25 18 1,104
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Sustainability & Technology

Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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Sustainability and Technology

1. Water Conservation & Quality (92 Comments)

Major Themes Include: Support for water conservation efforts. Appreciation
for Chandler's water planning. Calls for expanded reclaimed water use.
Encouragement for sustainable landscaping incentives. Concerns about water
shortages and sustainability. Concerns with poor water taste and
contamination risks (lead, fluoride, chemicals). Worries about excessive water
use by businesses and new developments.

2. Renewable Energy & Solar Power (55 Comments)

Major Themes Include: Strong support for solar expansion, including city
buildings and homes. Interest in incentives for solar installations. Desire for
more electric vehicle (EV) infrastructure. Some skepticism about green
energy's cost-effectiveness. Some opposition to public funding for renewable
energy projects.

3. Recycling & Waste Management (30 Comments)

Major Themes Include: Support for better recycling programs. Interest in
composting and separate waste collection. Encouragement for public
education on proper recycling. Concerns about recycling program
effectiveness. Frustration with limited bulk pickup options.

4. Growth & Development Impact (45 Comments)

Major Themes Include: Support for infrastructure planning in line with
population growth. Support for new developments adhering to sustainability
guidelines. Concerns about unsustainable urban expansion, with opposition
to large apartment complexes contributing to increased water demand.
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5. Public Transportation & Infrastructure (22 Comments)

Major Themes Include: Support for expanded bike lanes, light rail expansion
and public transit. Support for green infrastructure like shaded solar parking
areas. Concerns about the limited public transit options, as well as road and
infrastructure maintenance.

6. Technology & Connectivity (20 Comments)

Major Themes Include: Interest in citywide Wi-Fi. Requests for improved
internet connectivity and fiber expansion. Appreciation for smart
infrastructure like LED streetlights. Concerns about unreliable cell and internet
service in certain areas, along with frustration over the digital division,
particularly affecting seniors.

7. Government Spending & Policy (33 Comments)

Major Themes Include: Support for well-planned sustainability investments
and in agreement to balancing sustainability with infrastructure needs.
Concerns about the potential impact of taxpayer funding for sustainability
projects on rising utility costs. Dissatisfaction over government spending on
green initiatives.
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Q24 Please provide any comments related to how the city is doing in its
efforts to improve Sustainability & Technology

10

11

12

13

14

15

16

17
18
19
20

Answered: 297  Skipped: 1,046

RESPONSES

Ask residents to volunteer (or pay us!) for pilot programs. Let us be part of the solution. My
cell and streaming services drop out a lot. My neighbors have the same problem (Dakota and
Chicago Streets).

I'm in a dead zone (poor reception for cell phone and streaming and sometimes none at all) in
Pueblo Viejo (Chicago and Dakota). Be good to participate in sustainability, pilot programs in
Pueblo Viejo (Chicago and Dakota)

Water (safe, clean, abundant) a high priority, ongoing. Air quality-what does the city do in this
area?

Open to new technology to generate electricity. Advertise to remind citizens about decreasing
water consumption. Be more responsible desert living people.

Need to provide more recycling trash can

There needs to be rebate offerings to have the water saving devise that makes hot water come
immediately from faucet. | hate wasting gallons of water in my bathrooms & kitchen sink
waiting for hot water. I've lived in Chandler 35+ years & have never seen a rebate offered to
have this device installed

NA

Would love to see more solar power being used. The sun is one of our greatest resources in
AZ.

Can you educate us on how the City manages water without rain.

From what | read, Chandler is a leader in the valley when it comes to providing water to its
citizens, as well as, looking ahead to the future needs of the City regarding water.

| am for sustainability. However, | don't think that the city should invest in sustainability
programs that will lose a lot of money.

| would support water usage restrictions and please prevent HOAs from enforcing winter grass
requirements

| think it's important to continue to fight for a water resources, but I'm not sure that technology
is the cities responsibility and sustainability is definitely not worth spending my tax dollars on.

There is no future without an adequate water supply

Pueblo Viejo is a green desert (lots too small for trees) & a cellphone/streaming reception dead
zone. | tell you this each year. | also vote.

| really never understood why the city didn’t recapture the methane energy at our landfill.
Something about it ‘only’ bringing in $10k annually. If we had done that and foregone the
recycling program (which COSTS us a million $ a year- which | doubt really captures much
most likely due to citizen’s ignorance of what can and cannot go in the recycle bins. The
methane recycling would have been beneficial. And we’d just have one trash day a week.

LIGHT RAIL
Na
Not really aware of sustainability efforts.

We need a comprehensive recycling program with separate bins for different types of
materials. Ban plastic bags. Add a gift shop to the dump.
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Not sure what they are doing
need better education on preventing water waste, and proper recycling
N/A

Sustainability is great as long as it supports a robust infrastructure. For example, it's great that
the City incorporates solar energy into new facility installations where it makes sense. But
that's trading current investment capital for future power savings and shouldn't be considered a
primary goal. The primary goal for the City should be to provide a robust and efficient energy
infrastructure.

Please avoid raising prices on utilities like water. There are many other better solutions for
sustainability than at the financial cost of us residents.

Water will be a big issue in the future, don't believe in a 100year supply of water

Concerned about having enough water for all of Chandler residents it's growing so fast so the
consumption of water is increasing

Not forcing people to change to winter grass seedlings is a good idea.

More solar- sun is plentiful. Street lights, parking lots with solar covers- living roofs/ to combat
heat and provide shade.

Should invest in more solar panels at the various city centers, libraries & aquatic centers
I would like to know more

Based on the heat of 2024 and the warm winter, | think we should be vigilant about water and
energy usage. Encourage residents with subsidies to make landscaping swaps, establish
regulations on businesses that use disproportionate levels of water and energy (data centers /
server farms). We need to be proactive with our water to maintain our way of life and property
values.

Continuing investment in water portfolios and expansions
Seems fine. Not a huge problem
Water treatment facility should be improved

Same comment. HOAs should not be allowed to require homes to have grass in an effort to
conserve energy and water

Sustainability should be a top priority, but also considered with a great deal of caution. Don’t
just jJump on some perceived, but unproven, solutions.

No comment
Need to keep up with other communities
Na

It's hard to tell what is going on behind the scenes. Water seems like top priority. | know
Chandler has efforts in conserving and recycling water. Safe bike lanes would help reduce
autos. Public transportation is a challenge valley wide. It's hard to rely on public transportation
when it takes 2 hours with a transfer or two to get somewhere where we can drive in 20
minutes.

See previous statements.

010125: | do wish | knew! Yellow flashing turn signals are new to us; they're great. Too bad
people don't know how to take advantage of them. Most hold short at the crosswalk lines and
fail to turn until the light is steady green again.

Stop building! Maintain our water sources instead if losing it!! Solar and wind are filthy and
ineffective and the least cost effective energy sources. So much hazardous waste as a result.
Only clean energy -nuclear - water vapor is by product. Build another nuclear power plant and
sell it to neighboring states or trade for water

More water focused programs to support sustainable development
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Water security in Chandler is very important.

| was alarmed when receiving the letter about the possible lead in the water and compared it to
the government website and notice that of all the possible illnesses listed cancer was left off of
the city letter. | believe a study should be done on the health implications of our water,
especially in the older areas where the pipes need to be replaced. In my neighborhood many
people have had cancer and that is concerning to me because on the website that lists
possible illnesses associated with lead in the water pipes Cancer was listed and yet not listed
in our letter.

More solar on buildings, more EV city owned vehicles. Plant more trees.

I notice the change over to LED lighting everywhere. | know that is expensive...even for me at
the house. | believe it is a good change.

Our water quality is gross. We actively encourage new comers to buy filters and never drink
the tap. You won't allow people who invest 10-20k in solar power to keep 80% of their
electricity captured. Instead the power companies negotiate a bum deal that makes solar
unattractive. And what is happening at Intel?! They let off sonic booms and honey well fills the
air with the worst pollution on some says we can't drive down the street without being
assaulted with gas fumes. It's disgusting

Not sure

Stopping development that is beyond the reach of renters and stressing our already limited
water supply. Rationing or at least encouraging wise water use should be a top priority for the
city. Stop taking money away from public education!

NA
Good

Only positive ROI projects should be implemented for this. It should reduce our tax burden, not
increase it.

NA

too many homes and not enough water for the future concerns

Don't waste any taxpayer money on false “climate change” transitions.

SRP has gotten too expensive

Sustainability is a buzzword & technology is often too broadly applied.

The point of the city is to provide water, trash service, sewer service, roads, etc.

Water is vital and needs to be protected and also tested regularly, I'm concerned about ground
water contamination and water safety. Report 1x per quarter and publish findings in monthly
news letter with corrective action!

Nothing at this time
N

Improving water is one of the most important things to me. As far as Green tech, | would only
invest where things are cost effective. ROI is important to me with City spending.

Solar install should be the standard for all business and homes and water conservation ... also
cover up teh cannels so they dont evaporate water

Forget green. No more charging stations.

| don't see enough about this topic from our city. Whatever the city can do in this are |
encourage it to do but only if it can do so without raising taxes or costs to it's citizens or
converting useable land to unusable. For example, a program helping citizens get solar on their
roofs for free or near free vs making a solar park (using land for panels).

Stop raising our utility prices. Find other ways to keep costs down!! And leave our alleys
alone. Last year you threatened to remove trash pick up from the alley? If that happens, the
city needs to pay for our property lines to be pushed back to meet the neighbors at a shared
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fence instead of an alley. I'll take the extra yard space at the city’s expense!! Otherwise, leave
our alleys alone.
None

Overwatering at the parks is extremely concerning as the grass isn’t even green but makes it
difficult to use with my dogs

Na

No comment

Na

| don't know.

Save energy to provide street light with movement detection.
Had a good experience with water department

Don't know.

Weather dependent energy should be no more than 13% if that much. Clean Water should be a
priority.

| don't think it is a good use of tax dollars to invest in renewable energy.

The city could be better with recycling and a compost option that could be used to fertilize
local crops would be beneficial

Somewhat good

There needs to be stricter regulations on grass that is a wasteful use of freshwater, and there
should be more shaded areas that double as a place to put solar panels (like the Walmart
parking lot at Warner/Alma School, or in parks)

N/a
N/A
Get chemicals out of our water. | don't want Big Brother suveiling me!

This is too broad a generalization to comment. It depends on what you consider sustainable
and technology.

More solar. Every new house should WiFi irrigation to save water No misters should be
allowed.also to save water

My concern is lead in waterlines
N/a
Seems to be keeping up with current trends.
West Chandler is ignored
This should be a top priority for council
Good job
Not sure what the city is doing for this
Na
good job
Na
New development needs to be required to follow energy alternatives for water and solar
N/A
| am unaware of what the city is doing
Ok
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| very much appreciate the frequency and quality of the recycling pickup services
None

I think cities should always be thinking about the transition to improve sustainability through
our water and transportation infrastructure. Investing in zero emission electric fleets, for
example

Water yes.

| think it's one of the most important because Arizona itself is not sustainable
| have no idea!

na

We need to make sure we can conserve water for future generations so we can thrive as a city

n/a

Would love to have more resources for residents who want to compost.
I'm surprise there are no Solar panels on parking lot

None

You guys forget a lot of seniors don't have the smart phones or computers,please don't shut us
out of things because of this,thank you

VERY impressed with the water works in Chandler... mostly I'm impressed because of the
education offered by the water department.

As previously mentioned, as the City grows in residents and businesses, there will be a
growing need for utilities. Solar isn't an affordable option for many people, and the return on
investment can take 10-15 years to realize. The City is doing great with it's wastewater
initiative to reclaim water and use it to water parks, golf courses, businesses, etc. This goes a
long way to save surface water and ground water. Is the waste water treatment plan large
enough of to handle the growing number of residents? Are there plans to build another plant to
help with the growing number of residents, and should the main plan have an issue and need to
shut down temporarily? Is the City looking at technology to help keep building cooler; like
electrochromic glass, which helps decrease the use of A/C units.

Very concerned with the potential lead in our water!
Water seems to be a priority, but is it being addressed realistically?

Please don't take away the green space along Kyrene Road between Chandler Blvd and Frye
Rd.

N/A
Ok
Bien

When | see a government use the word "invest," it means it is going to cost ME more money
as a taxpayer. Enough already! Look at ways to "sustain” services at lower cost, not
"investments" that will raise taxes or cause the rates for City services to increase.

Fine
Ok

Yes, improve sustainability by disincentivizing the rampant growth! Concerns about water and
electricity would be much easier handled if growth was kept to a rate that respects the lives of
people already living here and what a desert environment can reasonably sustain.

None

| think water is becoming scarce. City should initiate programs for home owners and HOA's to
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move away from green areas. With a square foot of grass requiring 55 gallons of water, there
are other places where the water can be used.

Ba

We need to get fiber into the local subdivisions!
NA

Doing good

Internet connectivity, reliability, speed and Verizon services is terrible north of Chandler Airpark
between Germann / 202 and Cooper / McQueen. More cell towers and/or decrease Chandler
airport's phone and internet connectivity issues.

Bueno cada dia la vida evoluciona por lo tanto hay que estar al dia con la tecnologia
Dont know what efforts are being done.
Muy buen desempefio Very good effort

I would recommend a program to check all watering systems and offer grants to fix broken
ones which would help conserve water.

I need fiber
We need better water!
Rather an investment in sustainability than accepting crypto as a payment option.

| think the City is doing a great job on sustainability & technology but is Plenty of room for
more improvements on lower Cost on water and electricity.

The city needs to enforce building codes better. Heat loss during winter and poor insulation are
affecting myself and most of my friends homes due to shoddy building quality. Additionally we
need high standards for water sustainability in newer construction, too many builders put in the
cheapest plumbing, showers, toilets, etc. which are very wasteful.

The water tastes horrible here

Need to introduce compost pick up service. Missed opportunity towards sustainable living and
huge waste.

None

Tech and sustainability will help keep Chsndler an attractive community for businesses which
helps support our tax base.

There are more important things to focus on
Would like to see more sustainable technologies in existence with the city such as solar
Figure out a way to promote solar and make it affordable.

N/a

This should be a top focus. We need to reduce water usage dramatically and solar is a missed
opportunity as of now.

| think the HOA’s need to stop giving tickets to people that don’t water their grass regularly
because of the drought it seems to HOA doesn’t give a shit about anything except works and |
think the city needs to step in and do something about that. Or pay the residence to have the
grass taken out and put rock landscaping, and | don’t mean to give them an incentive | mean
pay for it in the long run. It would be worth that you would save a lot of money | as a senior
cannot afford to take my grass out, but if | don't water it then guess what I'm getting a ticket
from the HOA Catch 22

Good

Unknown as city doesn't seem to advertise those ‘wins'. Unsure what my tax dollars are doing
in that area.
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Na

Don't be the reason the earth burns we don’t want to pay to help you do that
Needs to have transit options and bike lanes

Improve recycling plants

There are many avenues to go down in regard to sustainable tech, but | will be most pleased
knowing some of my tax dollars is going towards these projects.

Ciudad favorable para energia solar Favorable city for solar energy

The water quality in Chandler is terrible. Needs some improvement
Drinking tap Water

Muchas compaiiias gastan mucha agua. Many companies use a lot of water.

| hope that the city hires graduates from the ASU sustainability program and it's urban planning
graduate program

Would love to see increased recycling efforts: more residents need to know about what can go
in curb recycling and what can’t, and also need to learn not to throw their plastic garbage bags
in the recycle! Would love to have more green waste/composting as well

But don't spend too much on unnecessary upgrades

Current water usage with high tech and farming in the area will lead to long term problems, i
would like to see greater attempts at water recycling and technological development that
pushes this idea of conservation and sustainability, especially with the presence of such large
tech companies like intel and northrop grumman.

GREEN ENERGY IS A SCAM AND ISN'T COST EFFECTIVE AT ALL

| believe my city bill went up. It would be nice to find ways to take care of water and energy
solutions so our bill could go down instead of up.

I don’t know what they are? Are we going to be drinking recycled waters. | would love to see
us living to alternative energy buses And solar energy where possible

Area for improvement
Water consumption is a top of mind.
| don't have any, I've seen no efforts but it is important

| don't see or notice any sustainability efforts, grey water, solar for government buildings, and
holiday trash/recycling often gets skipped. | would like to see upgrades to high speed internet
and better over the air TV signals for local broadcast.

| would prioritize and advocate most keenly for bond funding to be earmarked toward energy
and water solutions. Any investments that help Chandler maintain preparation for a future "day
zero" in Arizona and expands our water reserves would be welcomed. | would like to see more
installation of solar panels on city-owned property or as part of a stipulation for the
development of future commercial buildings.

Are the blue bins really recycles? Would be nice to show some evidence and statistics.
| heard someone speak about the water program in Chandler and | was very impressed

Having kids, we already gave up tap water and have to filter with our own cost. | don’'t expect
the hard water problem can be solved. Don’'t know much about what role Al play in tech
development area

Cualquier desempefio por por pequefio que sea hace una gran diferencia

| have no idea. Doesn't seem like you're doing anything. | know you didn't overseed this winter
so | hope that helped a bit.

Water sustainability has to be #1. We are already seeing reductions in Arizona's Colorado
River Water. See my other comments on capturing existing water and maintaining park
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irrigation systems that waste water. The City should conserve its own water resources before
asking residents to converse as they set a bad example otherwise.

| feel that the City is looking to the future regarding water use and conservation. | like to see
the Waymo and Flex vehicles throught the city.

There is a lot of space and a lot of sunlight to position the city well, but is underutilized. Better
subsidized programming for solar for homeowners and businesses will help

r

Improved water retention is critical for the city and I'm happy to see the city updating irrigation
in parks and other areas to reduce water loss

Why is the recycle program so minimal? Why aren't there neighborhood bulk pickup days since
our personal pick up is now limited. Why do we keep building and issuing construction and
business licenses that require water? Why aren't there city solar on public buildings?

ifk
Better water quality standards

The investment or expenditure of Chandler's funds to improve sustainability Is not key, But the
incidental expense for sustainability is understandable.

The more we cover the earth with concrete, the hotter it gets. So no need to bring up global
warming. Putting 10 tons of concrete over dirt and rock raises the temps!

Allow for more solar panels to be installed and encourage the expansion of charging options for
electric vehicle owners

From my understanding the city has access to adequate amounts of water and electricity. Just
maintain it.

Infrastructure maintenance includes water/aquifer maintenance as well as fiber optics and
power distribution- compact nuclear power facilities should be explored, for the community and
to attract businesses

I don’t know and | would love to know

Continue investing on LED lighting, solar, reciclo y of water
Minimal public transportation despite small city size

NA

There is a huge chance we may lose access to water in Arizona. | would hope that investing in
sustainable building and water infrastructure will be on your minds going forward

Chandler needs to find ways to combat increasing the summer heat island effect.
No comment

need more charging stations for electric vehicles. i would buy one if their were more charging
stations available

Gracias

It's doing great!

The more ways the city can go green, the better!

None

My bills are to hight lol

Arizona is running out of water so we really need to focus on conservation

more education center and more solar panel for the public area to save the space for shade
area.

The City is excellent in its efforts to improve sustainability and technology. For example, the
recent Urban Day celebration was held at Desert Breeze and free trees were given away.
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Ensuring that each neighborhood is kept up to speed with technology as far as water metering
and solid waste solutions.
N/A

There may not be a solution to every problem but we need indoor rec centers as well as
outdoor to accommodate our city has come a long way from the cotton fields of past now we
need to get the community engaged and involved we also need green houses in each
community

Water supply is the most important

Please make sure we have water for many years to come!!

Great on Water

Better internet needed.

Currently the water is horrible. | see no improvements

Very good

Residents need to have options in regards to energy and technology.
NA

N/A

Chandler should offer/collaborate with SLIPP and maintenance line cleaning (odors in sewer
collectors) for

Water is our most important resource and biggest challenge. | like that the city has a plan
Not sure

Very poor Lacking solar power structures with make great shade for parked cars. Water
access/loss is a huge issue for the deseer.

n/a
| don't know enough about these current issues to comment. | do what | can in my own home.
None

The City has secured water rights so don't need sustainability there. Most sustainability items
are a joke. Better to spend money some where else.

NA
N/A

100 year water law should apply to all buildings especially apartments not just single family
homes.

Keep water conservation a priority and tech businesses who require water should have to
ensure measurable standards to pay and protect it

Water preservation efforts must be coordinated and ongoing.
Protect our water supply
Not sure

We need to modernize and make sure this can be a great city to live in for the foreseeable
future. EV hookups need to be installed in public places with absolutely MINIMAL monetization
and we need some of our power grid to be in wind and solar. Especially solar. Sunlight is one of
the biggest natural resources in Arizona. Let's make it work for us instead of paying all of our
money to SRP.

Need to have
Hope it's a priority
No comments
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More solar and water sustainability

Quit raising water sewer rates. Invest in more solar!
Protect our water from internet hacks and any attacks
N/a

It is important as long as there is a real return on investment. Most sustainable investments do
not really help the environment or save money.

I'm tired of projects that pitch a return on investment that doesn't materialize. Watching the
change of EMS to city-operated and will see if the costs pitched end up matching whats
budgeted.

Intelligent choices, open minds please.

Free citywide wifi would be amazing and least around Intel and ask them to subsidize.
No comment

More public solar

We feel confident Chandler has ensured water and energy solutions to keep the city stable in
the future.

It's my opinion that too much water is wasted in the area. The city should continue to
encourage natural landscaping and such. Additionally the city should continue to try to offer
the latest in connectivity to the public. | would really like to see Google Fiber in my
neighborhood and the ability to use Waymo self driving cars also.

The City is doing enough in these directions.
Would like to see more water conservation efforts

They need to be realistic solutions not the woke green new scam type of projects. Things
actually that help the environment when all things are considered.

Approve and adopt solar energy
Good
This is not the government's responsibility.

Get rid of golf courses, lawns are other wasteful uses of water. Excessive new developments
are also a waste of resources. Rampant population growth in a desert is also not sustainable

Sustainable energy is a scam.

Not aware

No comment

Desert + unsustainable growth + drought + climate change = anyone can do that math

| don’t know off the specific efforts but | would like to know more as we are facing a bleak
future without an adequate water supply. | also feel we need more green spaces.

| feel Chandler keeps up with water issues and stays ahead of it. | am worried about what is
happening with lay offs at Intell

Plant more trees and bushes to reduce grass area. Invest in public swimming pools so people
don’t need to build private pools.

| wish the city would remove fluoride from our water. It's not good for us.
Need more solar powered facilities, like Walmart parking lot covered with solar panels.

| see very little to no emphasis on sustainability or green jobs or training programs or just
transitions for adults and youth. Watershed management group and unlimited potential have
just launched a program based in phx to improve tree care and education but | don't see
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anything like that in the east valley considering how embrassingly and insultingly poor the usa

and state has developed th Public transportation traveling to phx for such training is
unreasonably difficult. They at least have paid education training opportunities starting to pop
up | would like to see similar initiatives to improve local sustainable ecological knowledge to

increase the chances of our city having a chance to survive the increasing climate catastrophe

that is inevitable by educating and training youth and adults in native plant selection and care
the importance of biodiversity to keep our environment dynamic and able to adapt to extreme
challenges and change in our environment, utilizing rainwater basins passive water harvesting
designs and techniques, native tree shrub flowers and plant selection to enrich our
communities and shade and reduce flood and heat mitigation, permeable surfaces rather than
more asphalt and cement and brick walls, greywater and storm water utilization as water is a
precious resource and curb cutting has already been permitted in tucson and mesa.

N

| think Chandler should reach out to the City of Phoenix and partner about Advance Water
Purification. Water reuse £

A very good job.

| find that the city doesn’t an admirable job in reference to sustainability in the technology that
we have in our city. Staff is doing a very good job.

When walking around the city complex | see a lot of waste! Iltems bought that are used very
little yet taxes dollars paid for. Spend money on things that are really needed.

NA

Add right turn lanes,

None at this time

N/A

Don't know enough about it

Sustainability is a word that can mean many different things. Lower energy costs and lower
water bills should be a top priority.

Mas flexibilidad eléctrica

N/A

More investments in renewable energies

Don't build mega apt complexes with water shortages! Makes no sense.
Sustain water

Need more STEM activity for next gen.

Stop with all the mega apartment complexes.

Businesses need to work toward sustainability, not just individuals.

Residents should be getting help with turning water loving lawns into drought friendly lawns.
Solar customers should be rewarded not overcharged. Schools and businesses should also
have an incentive to add solar.

Too many environmental tree huggers. If water is an issue stop building so many apartments

| am always happy to see reclaimed watering system signs. | love the amount of effort being
used to have plants providing more shade and would like that program to be expanded.

Na
invest in sustainability - let's get ahead of it

Green energy is a scam! If you folks start setting up windmills we're leaving.
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Q25 How important is it to you for the city to retain control over local
taxation and financial issues (as opposed to other levels of government)?

Answered: 1,100  Skipped: 243

Not important at all

Somewhat unimportant

Neutral

Somewhat Important

Very important

VERY SOMEWHAT NEUTRAL SOMEWHAT NOT IMPORTANT TOTAL WEIGHTED
IMPORTANT IMPORTANT UNIMPORTANT AT ALL AVERAGE
59.00% 28.27% 10.73% 1.36% 0.64%
649 311 118 15 7 1,100 1.56
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Comment Section Summary

The survey comments are grouped into major themes, providing total count per
theme. These results are Al generated, and some nuances of comments may have
been overlooked.

Note: Some comments covered multiple themes and were counted in each relevant
category, therefore, the total number of categorized comments may be higher than
the total number of survey comments received. Comments marked as "N/A" or
similar were not included in the thematic analysis.
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1. Local Government Control & Taxation (42 responses)

« Major Themes Include: Prefer local control over taxation and decision-making,
believing the city understands their needs better than state or federal entities.
Some feel the city's taxation is already too high or mismanaged.

2. Infrastructure & Maintenance (50 responses)

e Major Themes Include: Support for improved road maintenance,
beautification, and investments in public amenities. Desire for better road
conditions, and better congestion management. Preference for spending to
be directed toward repairs rather than aesthetics.

3. Housing & Affordability (37 responses)

e Major Themes Include: Support for affordable housing initiatives, especially
for middle-income earners. Concerns about increasing apartments and low-
income housing developments changing the city's character.

4. Public Safety & Law Enforcement (29 responses)

e Major Themes Include: Requests for increased policing, stronger traffic law
enforcement, and safety initiatives.

5. Parks & Recreation (31 responses)

e Major Themes Include: Desire for more green spaces, shade, and recreational
facilities. Concerns that some parks are neglected, or the city may be
overspending on recreation.
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6. Education & Youth Services (28 responses)

e Major Themes Include: Support for increased funding for schools and youth
programs. Some feel education should not be the city's financial responsibility.

7. Homelessness & Social Services (22 responses)

e Major Themes Include: Requests for more services and housing support for
unhoused individuals. Concerns that increasing services will attract more
homelessness from outside Chandler.

8. Sustainability & Environment (19 responses)

e Major Themes Include: Interest in sustainability, water conservation, and
green infrastructure. Some see environmental initiatives as unnecessary
spending.
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Q26 Please share any details of why you may have answered how you did
to any of the questions above that would help us understand your
perspective. Also, which focus areas do you feel could use some additional

10
11

12
13

14

emphasis or perhaps funding and why?

Answered: 316  Skipped: 1,027

RESPONSES

State Legislature is full of dictator wanna be's. (oh, so it's not just a national phenomenon
now!) This voter prefers my city control what and whom is within its boundaries. That includes
the size of casita, short-term rentals, associated taxes. Help me make living in Chandler a
great decision!

Keep casitas small in older downtown neighborhoods. Local taxation should continue to be a
city headache. | like to know whom I'm voting in and out of office for financial reasons! Pueblo
Viejo has no greenery to cool the area (lots are too small). We need some nature, not just
concrete. A previous vit plan included a broad walkway (Chicago St) for pedestrians only. |
bought a house on Dakota because of that. Surprise! No street-wide walkway there. Instead, a
new parking garage! Can't speedwalk, so you owe me lots of cooling, calming and healthy
greenery in my neighborhood (NS between Frye and Chicago and EW between California and
Essex).

Continue to work closely with older Downtown neighborhoods to improve overall perception,
maintenace, upgrading and communication.

n/a

Could you ask the question in another way cuz unclear what you're wanting to find out...like
who would be in control otherwise????

More public swimming pools should be very important for quality life of Chandler citizens

I've been a Chandler resident since 1986 & really have enjoyed it here. I've lived in this older
neighborhood NW Chandler for over 30 years & really like it here for the most part. | walk most
days of the week (by myself now since dog died) & pickup trash & make an effort to keep the
neighborhood looking nice. | notice when folks don't clean up after their dogs, when they don’t
recycle correctly, etc. | just want the neighborhood to look nice.

I'm more concerned with increases in property taxes since i had previously lived in a state with
exorbitant property taxes and not always the best quality of services. Some additional
emphasis could be used in the maintenance of neighborhood streets that are cracked and need
to be fixed.

NA
Local government is very important

Chandler Blvd between McQueen and Arizona is really run down and full of trash. When is the
city going to "beautify" this road like the rest of Arizona Ave?

Funding for childcare and education

Please fund police for traffic violation enforcement. Please fund street maintenance. Change
zoning so result in less apartments and mega large industrial buildings being built. Improve
parks. Enforce sign ordinance or might need to create new ordinance. Many businesses need
to maintain their landscaping design as originally approved by the city. The city allows for
mesquite and paloverde plants to be installed at businesses but they get over watered the
winds blow them down. In about ten years many of the trees are gone never to be replaced.

Taxes are outrageous. My apartments literally tax cents here and there each month without
explanation as to what for.
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Chandler wastes a lot of money on useless programs. If Chandler can't manage a budget
properly, I'd be happy to see the state level government which knows nothing about Chandler
come in and do a better job.

I'd like to know as a small business owner in Chandler, why | pay more to do business in
Chandler than non-residents?

Stop the mass building of those huge warehouses. They are eye sores. The parks need to be
improved or better maintained. | often find myself driving to Gilbert to use their parks.

Quiero mejora calidad de vida para los ciudadanos residentes de Chandler, incrementar
mayores areas de recreacion ty campos deportivos

I want to improve the quality of life for the citizens of Chandler, increase recreation areas and sports fields.
Pueblo Viejo has been & continues to be ignored by innovation-centered programs, their
funding, & the enthusiastic commitment from the mayor & council to assure their success.

We donated to the homeless thru the library at Christmas-with the belief that it was going to
Chandler residents who became homeless. If Chandler builds too big a processs to help the
homeless it might attract people outside of Chandler. We don’t want that. We are happy that
Chandler looks at individuals and tries to assist them and find the cause of poverty in
Chandler. Is there anything that the city can do to encourage the mobile home parks to stay
and not sell out to apartment complexes etc? We do need ‘affordable’ housing and that seems
to be working. Quotes around affordable housing because we heard from one mobile home
owner in Mesa and the park fees are $1100 a month. That's crazy! | did find an ‘unhoused’
person camping on our HOA property and it seemed nothing could be done. They thankfully
agreed to leave. It's concerning since there is a city park and elementary school immediately
adjacent (literally across the street from their sleeping bag) to the area. We have no idea if
they are a registered/should be registered pedophile. Why are there no laws about that?

Na

As a senior | am not really aware of services available to seniors in the area other than the
senior center downtown. Perhaps additional senior, youth and veteran services.

Sustainability should be a focus in all decision making. Needs of low income should be
addressed more fully. Get everyone off the streets.

| feel that the tax decisions should remain in Chandler. Chandler officials and residents should
be making the choices for own community. The things that bother me the most in Chandler is
the increase in homeless. | understand that this is due to the issue of extremely high cost of
living and housing prices. | would love to see these people get assistance to get off the
streets.

I have small children. It would be great to see improvements to our city parks, including more
shade and new water fountains.

N/A

I've lived in Chandler for the past 20 years and have always felt that the City uses financial
resources wisely. Funding for the school system is important and seems to be thoughtfully
considered. Revitalizing the downtown area has been a great success in my mind. So of
course | feel that the City government should continue to be a proper steward of our local
finances and not hand that over to some entity who might not be as aligned with Chandler's
objectives.

I am an employee at ADOT and have worked with our safety department on several
transportation data projects. | also consider myself part of the Chandler BMX community and
have 2 of my children active in the community and race weekly at the track. With the growth of
Chandler BMX, it will continue to pose a safety hazard to pedestrian traffic in its current
location on a weekly basis and especially during busy track events (State Race Qualifiers,
etc.). The BMX community has been the most family friendly and supportive part of being a
Chandler resident. An upgrade to the Chandler BMX community with an upgraded facility would
be very well received by its members and would give more opportunity to grow within Chandler
to it's residents. As a parent with my son who has experienced having to cross Alma School
Rd during busy traffic hours on our bicycles or walking to get my son to school, there are
obvious safety reasons why signaled pedestrian crosswalks should be put in place in specific
parts of the city.
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Again | don't know the whole story city wide

I'm a senior | wish there were more senior places to hang out exercise more social places to
connect with other seniors

More exercise areas at Tumbleweed center. Increase the age limit on these areas. At times
there are younger teenagers roaming the area & really don’t know how to use the equipment
correctly. Staff is limited to be able to monitor during the heavy times & us an inconvenience
to those who pay & go on a regular basis to skirt around these young people who aren’t serious
on utilizing the equipment & facilities correctly.

Na

It would be nice if the city had more activities/events for the residents. Most seem to be
cultural.

Current sales and property tax rate are good. And don't want any increase
I would like lower taxes

Dont let the county or federal governments bully you into adding taxes for services that are not
required. For example, don't just go around changing zoning for low-income housing that has to
be subsidized by the city at the expense of the city’s taxpayers - when, by doing so, will just
bring in more low-income families from other cities.

| prefer Chandler only deal with Chandler and dictate our taxes. | don't think we should
combine with other cities.

Housing and taking care of our youth. They are the future caretakers of the city of Chandler
Na

Water is critical

Chandler is a very practical city. That is helpful.

Traffic, overcrowding

Paragon science academy needs to provide better parking and parent pickup so our once quiet
street isn't so heavy with their traffic

010125: Create a study to determine the feasibility of adding a polystyrene recycling facility
where the public can bring 'styrene products for a cash reward. Happy New Year!

Get rid of state taxes and bonds and gas tax etc
Focus money on public schools

Limited income residents and increased property taxes does not make for a quality community.
Offering incentives to bring in and utilize empty buildings creates more job opportunities and
more income.

Nothing else
| don't understand alternatives.
Transparency on smart city technology in and/coming to Chandler.

the city needs to move forward on bond projects promised to voters before asking for new
authorization

| believe that the state needs to monitor the city government a little more closely because |
have witnessed unethical behavior by the staff and it is known by the elected officials, yet it
still continues. | think residents should have an opportunity to decide on funding issues,
especially when programs are implemented.

Neighborhoods, alleys and TNR program need more funds and improvements. Code
enforcement need to step up and do a better job. Too many properties falling apart and code
enforcement is not doing anything about it.

More heat mitigation programs.
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I am not sure what this means exactly.... does some county government entity want to take
over taxes in our city??? Why? Power grab??? Heck with them leave taxes as local as
possible. City of Chandler needs to take care of citizens of the city. Not sure what can be done
about the automobile traffic which is going crazy down here on the south end of Chandler.
Maybe it is all the huge tractor trailers mixed in with regular local traffic with is causing things
to be so crazy.

Invest in the children. Invest in air quality. Invest in the police and fire stations and their staff.
Stop trying to make the city visually appealing and start fixing the school systems. Do not
allow any additional pollution based companies to come into the city. The smells are egregious
and the noises are becoming more frequent and louder.

NA

Our family is at a life stage that includes driving to many youth and teen activities. I'd
appreciate more emphasis on traffic flow patterns and efficiency. More flashing yellow turn
lights throughout the city would be one improvement. Another area I'm seeing problems arise is
volume of traffic that tries to push through a turn after the arrow has turned red and oncoming
traffic has a green light. I'm not sure if a longer turn arrow is warranted or deterrent cameras,
but a few intersections have become dangerous that way. Another huge pet peeve of mine is
failure to yield at a yield sign, specifically Price Rd yield to ramp traffic at Warner and Elliott.
Driver's treat the yield as a merge causing unnecessary backups on the exit ramp for fear of
being hit by a non yielding car. Perhaps it started because Price Rd traffic became frustrated
with long lines of cars exiting the 101 so yield time became unbearable. All | know is that signs
say yield but that's not happening. Either change the expected traffic flow and match signage
to the solution or educate and enforce the yield. Yet another idea to improve traffic flow: Some
lights at neighborhood entrances could be flashing intersections most of the day except peak
rush hours. Indianapolis 20 years ago had entire intersections that became flashing red one
direction and flashing yellow the main flow direction during night hours when traffic was very
light. It improved traffic flow at night. Cooper and Riggs is one intersection that comes to mind
for such adjustment because far fewer cars approach this intersection via Cooper.

Pickle ball courts

| am a single older lady who needs things to do and people to get together with. Activities for
older people would be nice.

| feel Gilbert and Queen Creek are doing better jobs at encouraging middle to upper middle
class development. Chandler is becoming to industrial and encouraging of low income
development.

As | see multiple new schools replacing old ones and significant construction at tumbleweed
park it seems we do not understand that we are nearing the end of our rapid growth stage but
spending as if we will grow forever. This will overly burden the tax base over the next 10-20
years.

NA

none

More enforcement of speeders.

| would like to see more right turn lanes on busy intersections too help with traffic flow.

Need affordable senior communities for those making under $60,000 but above the low cost
housing threshold... small houses and not mobile homes Also give residents $ to replace
windows and furnaces

Chandler needs to focus on the basics: water, sewer, roads, basic public safety from street
crime, etc. Chandler does not need to have a festival-a-month, fund the Center for the Arts, or
maintain a museum that no one visits.

Nothing at this time

| am frustrated with how close together homes are built to one another with very little property
and high price tags. We don't have room for our kids to play in the backyard outside of having
a pool and having paid well over half a million. Second, being the only school district that
starts as early as Chandler's creates problems for our schedule and holiday breaks as my step
daughter goes to charter and starts later. Also, | an very confused about why school starts in
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the hottest part of the year and no facilities for kids to get exercise daily. It would be preferable
to start later and shorten the breaks as that is also difficult for parents schedules to align. | will
likely be pulling my son out of chandler district to find a school that starts at either end of July
and early August. The more time my kids can be at out door camps in the summer in the east
coast the better for their development. Gifted kids especially have a lot of energy and to not
have a space to run around indoors in summer in counter intuitive for their development.
Chandler school numbers are dropping and likely because many who want to escape the
hottest part of the month and travel don’t want to start in July. There is zero research that says
year round schooling is more effective for retaining information. All studies disprove that so not
sure why it was voted in other than the teachers wanting it for longer mid breaks. | will be
looking at alternative options to put my two youngest kids in schools not affiliated with
chandler district as their schedule and lack of gym facilities is a disservice to them.

N
| think local people often know where the money needs to be spent

Our community is unique. Decisions need to be made on a local level with attention to citizen
feedback and input. Thank you for providing this survey as a means to do that.

get more single family detached homes that a person making 100K in your area can afford

Not really sure what this means. With that said, | only want Chandler taxes to go to Chandler
issues/needs. | don't want our taxes collected for projects not clearly wanted from our
residents or going outside Chandler. | don't want "initiatives" from outside Chandler to be
funded by Chandler residents taxes.

No north Chandler options included for park redevelopment. Makes us feel neglected in this
part of the city.

None

PLEASE STOP THE USE OF ILLEGAL FIREWORKS IN CHANDLER. IT IS A CONSTANT
PROBLEM!!!

Not enough Affordable Housing in the City of Chandler. Everyone deserves the opportunity to
live and have more options

Na
We are overtaxed already

| think property taxes should be eliminated, | don’t want government to confiscate my home
because of taxes, our homes should be safe from government

Na
Provide incentives for young people to go into the field of police work.

As a resident of West Chandler | feel like we often are forgotten and would like to see that
change. West Chandler deserves to be developed and maintained as well. More business need
a reason to come to West Chandler - specifically Kyrene & Chandler Blvd. It needs to be
revitalized and just have basic needs covered like a grocery store. The Kyrene village
shopping center has so much growth potential.

Bike lanes on busy streets are not safe, provide a secure separation not just a white line.

Can't trust big government. Best for the city to have control because they understand the
people

Fix snedigar fields and make more soccer fields.

We need to watch how the revenue gets spent. Maybe send out some newsletters to let us
know what you all are doing. Salaries seem very high for a smaller city such as ours.

Building for more density and connecting neighborhoods and shopping plazas to one another
will encourage growth and vitality.

Na

Do not give zoning or any other municipal control to developers under any situation. The city
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should maintain approval for any issue that has an affect on the surrounding community.

When taxes become punitive, it restricts growth. Tax dollars should be used wisely and
frugally.

With the current economic situation it is important to focus on affordable housing options for a
variety of different types of families. Keeping our city sustainable with renewable energy
makes a difference and can inspire other communities to do the same. It's also important to
provide a variety of safe and free things to do around the city for kids, families, adults, animals
etc to improve quality of life and make Chandler a better place for everyone to live

| will hold on my thoughts.

Chandler should have better alternative transit options than just personal gas vehicles.
Protected bike lines and climate controlled bus stops could be a good start. Zoning laws
should allow for small grocery stores/markets, local shops, small restaurants etc. to exist
within neighborhoods to allow for walkability as opposed to a car being a necessity to live.

Na

Respondi asi porque estoy agusto con las decisiones qué an echo para el desarrollo de
chandler... las rentas estan muy altas es todo lo qué yo puedo opinar

I responded like this because I am comfortable with the decisions I have made for the development of Chandler... the rents are very high, that's all I can say

N)A

If our federal or state government lowers our taxes, don't take it as an opportunity to raise city
or sales taxes.

| believe that the way Chandler government is legally structured it will keep local matters taken
care of. Other cities like Mesa are not as good at management as Chandler has been. We
appreciate that Chandler has taken steps to already care for water needs of its citizens. It
worries me that this question is being asked; local control by local government is best for our
community.

Came from New York twenty years ago. The state would mandate local Gov't to fund laws they
created so the burden fell to the towns, that had to raise property taxes. One of the reasons |
left

| think my comments of testing for lead and replacing pipes if necessary was pretty clear

As a 32 year resident of Chandler | have seen the city grow immensely. Recently the city
budget has ballooned way to far to focus on DEI initiatives that are NOT aligned with the
"FAMILY CORE VALUES" that has been Chandlers Number One attraction to valley residents!
Chandler is NOT PHOENIX!!! Keep it that way! REMOVE ALL DEI SPENDING from the
budget and allow church or other private entity's to fulfill those needs. Focus Chandler
Taxpayers funds on the "Core family values" that has made Chandler a top tier place to live in
AMERICA!

West Chandler public streets, parks & shopping center strips need aesthetic improvements.
No more Good Wills or Uhaul storage truck areas, (Rural & Ray). Shopping needs better
management & zoning skills-- affordability for small businesses. It is currently unappealing.
Codes and zoning not enforced well. Landscape needs improvement

Please continue to update and improve downtown Chandler. It is the heart of our city!

| don’t care who taxes me, as long as the funds get distributed equally so that it's not just the
rich neighborhoods with better amenities.

TBD
Carefully evaluate any increases in low economic housing efforts (low income apartments).

Bmx facility. Family friendly sporting event. Everyone participates. Bring in revenue through
large national events

I've lived in Chandler for 3 years and am impressed with the City and its services. | love living
here! I'm especially a fan of the Chandler Library (downtown), though | don't know why it isn't
part of the Maricopa County library interchange system. Thank you for the opportunity to
comment.

good job
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I would like to see less boxy industrial buildings that disrupt the attractiveness of the city. |
understand the importance of having mixed zoning - but those building do not have to be ugly
eyesores without any attractive landscaping

Na
None
Park maintenance and Orangetree neighbors needs addressed access to public park space

| really want to see an emphasis in supporting the public schools in chandler as | feel that is
lacking at the state level. We need clean, updated and safe schools so our children can thrive

These go to where | live

| feel it's very important for the sustainability and growth of the city to approve residential
projects and improvements, including apartments and condos, especially multi-story units. |
have lived for a long time in Tempe prior to moving here, and Tempe did not do that, and
allowed so much community input to new developments that it made it prohibitively expensive
to develop. As a result, the neighborhood | grew up in in Tempe is basically devoid of younger
families, who have been entirely priced out of the area. | have an apartment complex near my
house in Chandler, however, and we have no issues. | do not at all agree with residents that do
not want new neighbors. Whatever you can do to streamline the permitting process, minimize
toxic community approval processes, and quickly reconsider zoning decisions when the land
could be put to more productive use, please continue to do so. That goes as well for
commercial developments, up to and including tax incentives. I've lived next to blighted strip
malls that stayed vacant for over a decade following the recession and | do not wish to
experience that again.

Keep growth controlled in all of these apartment complexes so tax paying resident can enjoy
everything Chandler has. Expand senior services and activities.

None

Funding is tricky because there are many ways it can go to waste so thinking like this | feel
that schooling is the best option with the lowest percent of failure.

My main concern is getting equitable services for us that live in Chandler but get almost
treated like we are part of Tempe since we live on the boarder. While shiny new parks are
great, please maintain what we currently have! We moved to desert breeze park because we
wanted to have an amazing park to visit daily which we do! We love our little park but there are
for sure some areas of much needed maintenance. There are cracks located throughout the
park that are huge tripping hazards. i personally tripped while pregnant and my stroller gets
jammed on some of them to the point that | walk a different way to avoid this one section. The
water stations need to be redone, shade needs to be added, and it would be nice to get an
upgrade of the slides and swings even if it is just like a portion of it. | am not sure who controls
the train but when my teens were older it wasn't that expensive to ride it and we as chandler
residence could get a yearly pass. We now have a 2 and newborn. We walk the park daily and
my littles love to ride the train. However every time we ride the little park train it is $10 for one
ride. It is cheaper in Scottsdale to ride their longer train and my 2 year old is still free there. It
would be great if they could bring back the chandler resident pass or give a discount for
Chandler Residents.

na

We have done a good job with our budget and | don't want the bigger cities or County to get
involved

Vivo muy tranquila en Chandler Ilive very quiet in Chandler

n/a
Is the only way to control our future
None

A lot of the streets in West Chandler need to be replaced, fix potholes etc esp Chandler Blvd &
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Kyrene Rd

Public safety,and trashed neighborhoods,we need to be safe and the trash is getting worse
don't want to look at it,very dangerous corner is Riggs rd and McQueen rd,accidents are
ongoing,please get people to slow down,maybe a police presence is needed,thanks

I'd really like to see a stoplight installed at Ocotillo and Mustang. A motorcycle hit me as a
pedestrian there. That was three years ago and my back still hurts. It was a hit and run. He
was never caught. Also maybe mosquito abatement in the summer around Veterans Oasis
Park. The mosquito problem gets bad every year. Also rats. Those are troublesome because
of the dumpsters in the park. I'd love to see the city bait for rats around the neighborhoods
perimeters

The City has a better sense of the economic position its residence are in and therefore in a
better position to know how any changes in taxes could impact its residents. Drastic changes
in taxes could result in residents losing their homes and leaving the city. State and federal tax
decisions are based on a more broad need that many not benefit our City.

Decision making should be done as close to the local level as possible.

West Chandler is much less visually appealing than the southeast areas of Chandler. Even the
buildings that get approved are just not modern looking. For example, the Starbucks at
Chandler Blvd and Kyrene is just ugly, but the new Starbucks East Chandler are beautiful, with
nice architecture and appealing colors. Please help modernize West Chandler.

N/A

| dont exactly understand the taxation question.. but I'm here to advocate for green grass at
our neighborhood park in the winter instead of summer. No one in their right mind is outside in
the summer. Unless of course you give us a splash pad. That would be fun for the kids. Just a
thought. Also, thank you for all that you do!

12/19/2024 7:07 PM

12/19/2024 6:29 PM

12/19/2024 5:56 PM

12/19/2024 2:10 PM
12/19/2024 11:39 AM

12/19/2024 11:35 AM
12/19/2024 8:32 AM

En las calles porque se usan diariamente y respondi ala encuesta porque la cd de chandler es MUY, 5/18/2024 10:36 PM

bonita por sus arboles por toda la cd gracias in the streets because they are used daily and ~~~~~~
I responded to the survey because Chandler's CD is very beautiful because of its trees all over the CD, thank you
Home Rule is important. The accountability needs to be a local as possible. Sadly, "rights"
such as Home Rule are used to RAISE taxes beyond what would otherwise be allowed, not
CUT taxes or rates because costs have been reduced.

Nothing
Cost!!

Stop the rampant growth and spending! We're on our best way to bring as much of a shithole
as San Jose or Anaheim with its genuflecting before the altar of large high tech business
interests. It's been all downhill since Mesnard, his mommy, and Weninger sold us out to big
business interests (and of course, their own)

Working in an agricultural research farm, | see a lot of undocumented individuals helping with
growing crops and produce. The city should do more to help these people who don't get
recognized for the kind of work they do.

Concerned about the state redirecting taxes that went to the communities.
Na

More investment in youth sports fields. Snedigar primarily needs work. More baseball fields
would be awesome too. Invest in traffic research to ensure it does not get worse as chandler
continues to grow. Example- Germann and Gilbert is a struggle certain times of the day. As the
chandler air park grows the traffic gets worse.

1. Sustainability: critical for future-proofing to have options for the city such as solar; 2.
Chandler Police are very good. | would just want to ensure good training & support for the force
of how to interact with handicapped residents such as hearing/sight impaired & autistic
individuals; 3. Homelessness is an increasing issue in Chandler. Helping our unhoused
neighbors into quality housing options should be a priority for us in 2025 & beyond.

State and Federal governments need revamped.

| answered base on my own experience from currently long in the city of chandler and I would
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like to see more activities for kids to be able to participate during the summer breaks or
weekends from the city of chandler. | really enjoy living in Chandler and it's a good place for
families.

n/a

Simplemente asiendo que su personal aga su trabajo sin dejarle las responsabilidades de
los demas Simply allowing your staff to do their jobs without leaving responsibilities to others.

Like the street sweeper’s because people can be pigs in non HOA areas. The bulk pick up
grtly was better. Enforcing city rules with structures and fencing. Subdivisions are well
Maintained.

En la seguridad publica y alumbrado publico  In public safety and public lighting

Local government should control financials as a reflection of the wants and needs of the local
community.

Decisions on how local tax dollars are utilized are handled better by the local elected officials
that reside in the community.

Before | let Mayor have more say in what happens to to my tax dollars, most of the city
council members need to move on. | need to see some actions that they will use my tax
money responsibly.

Downtown non city hall areas managed by the city need to be better maintained. Libraries need
additional funding.

Affordable housing, apartments needs more additional emphasis. So people can afford A
decent place to live. like younger people an there 20's & 30's or 40's for that matter.

IRSRIZJE  entertainment facilities

We live in this area . So thank you for asking for my views on these subjects!
None

None

Please help establish a governing body for HOA's. These dictators are making people want to
move away. There is no recourse to fight them without attorneys or judges which is costly.
They have free reign to bully as they please. It's not right.

Small business owner , long time resident and feel the city is not what is once was. The
warehouse space and traffics increase is ruining our city. The air park coordinator is being
doneall wrong and just making our city unglier . Also eduction and improvement in how the
schools are managed needs all your attention. The schools are unsafe and education being
provided is not good. The city council is not listening to its residents like they used to.

Would like to see the city enhance its roadways with more tree lines and beautifying them

| live keeping power in the hands of lower levels of government with the people having a strong
voice that is respected/sought out my local officials more than big government or money
“bribes.”

Not a fan of big gov supporting in

Speeding and red-light and stop sign running are tenfold worse than they were 5 years ago.

There needs to be an investment south of the 202 that is meaningful. I've provided some
examples of what | would like to see. ACP high school was an investment of 68M and yet
there are limited offerings nearby that reflect the investment that was made in that high school.
Kierland Agritopia Henderson, NV 89012 at the district. My teens still miss the environment in
Henderson, the way the parks and trails were constructed so you could avoid traffic but
explore with all the amenities you would ever need. The planning doesn’t feel long term in
terms of what commerce goes into spaces. Take a moment and either take a trip to 89012 or
map out what they have for fitness, parks, commerce, entertainment, and how those spaces
lay out to be more walkable. | am tired of driving 40 minutes to have better experiences. Most
of the building does not factor in green space and tall plantings like king palms that provide
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structure and shade plus ambiance. It's not just about the offerings but how they lay out like a
Disney park where you just want to explore that local homemade bakery and shop then enjoy a
healthy lunch at open air venue like true foods with a splash pad and lights that are relaxing to
shop. This survey should ask how often do you go elsewhere for experiences. My answer
would be 100%. I'm certain there is a ton of commerce going to Gilbert, Scottsdale and other
areas. | would start with a cross functional analysis of what these locations have and identify
what you maybe losing in commerce.

The tax question is too broad. Certainly there should be local control over some elements of
taxation but higher levels of government help serve the greater good beyond our wealthy town.

Improve the lack of visibility to what the city is doing for the community. just putting a few
blurbs in a monthly newsletter doesn't do it. City government could improve their visibility and
availability by getting out in the neighborhoods. If there are town halls' outside of main working
hours or how about weekend events, then i am just not hearing about them.

Na

| am a broke single mother working multiple jobs and Chandler has almost no programs i
qualify for because i work 24/7 to survive in

Chandler is a well off area and can take care of itself in this regard to make the proper
upgrades

Porque pago impuestos y renta, trabajo y vivo en Chandler Areas: walkways, traffic, pollution
Because I pay taxes and rent, I work and live in Chandler Areas: walkways, traffic, pollution

I would like to know where my tax dollars are going and | appreciate being able to give input
through this program

Regional levels of control mean there is a more comprehensive approach to service delivery.
Sometimes city governments are too miopic

Sports bring us together!
A los Latinos. To the Latinos.

Environmental sustainability efforts will go a long way and keep up our city’s elite status.
Please try to push this as if it doesn’t get upheld, we will see a major decline in quality of life

Would like more opportunity to provide feedback on water conservation and sustainability
Too much wasteful spending.

Local authorities and officials have a better idea of where money is needed and why, higher
level groups do not know the specific area and thus should not make budget decisions.

| personally would like to be able to get out more with other seniors and have fun, but | have a
hard time doing that. | am not sure what was done to Chandler Boulevard during all the
construction, but it seems like you should do a major top coat on the whole street so there are
no bumps and it is smooth. | use Desert Breeze Park every week day early morning to
exercise. | enjoy it, and will continue doing it ,but the lighting needs to be better. i would feel
safer with better lighting, but will continue to use it even if the lighting stays the same.

Our city is well up and | hope this will continue. You seem to put the correct emphasis and
fiscal support in the right areas. We have a strong family emphasis in Chandler. | like how our
city is run. Keep doing what you're doing. It's working

Education. Schools are severely underfunded. We need to invest in our youth. Better schools
= more people will want to live here.

N/A

Just spend the money wisely

Just moved into Chandler and | have noticed some issues with the community, very minor, but
enough to catch my eye. | feel as if the community could use an upgrade in some areas more
than others and that the lack of support businesses may be having shows (l.e: stores closing

down, empty stores). | would like to see more community outreach and ways that the city can
get homeowners to do more instead of a little blurb in the newspaper.
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194 Local would understand the needs of the community better and hopefully it will manage the 12/9/2024 5:30 PM
funds better.

195 | wholeheartedly support and advocate for energy and water-related infrastructure. As a 12/9/2024 5:19 PM
secondary priotity, | would also like to see the.city ease zoning to allow for expanded
multifamily housing in downtown Chandler. Keeping downtown Chandler relevant is dependent
on high-density housing toward young professionals and empty-nesters/families without
children. Given the vacancy rates of office buildings, does the city have a plan to convert
these commercial buildings to other, more profitable future uses? If not, | would like to see how
bond funding could help establish conversion programs and speed up rezoning to enable more
housing supply using under-occupied commercial spaces throughout the city.

196 | do not like that the Legislature was trying to limit the ability of the city to control taxes here 12/9/2024 2:24 PM

197 Library cleanness. I've seen the toys not feeling very clean in downtown chandler library, 12/9/2024 11:42 AM
Hamilton library, and tumbleweed center tree house. As more and more virus are going wild
nowadays, can you show that how often floor and the toys are being cleaned to comfort
parents? Can we expend Hamilton library, since once after school, it's filled by students talking
out loud.
Porque Haci lo creo y yo pienso que tal vez ayudar a los duefios de casas que no tenemdendos

198 suficientes para mantener nuestras viviendas en buen estado o para tener lo necesarkolo mas 12/9/2024 8:58 AM
indispensable como es tener Aire acondicionado en buen estado y tener cercada yarda por la propia

seguridad de los duefios de casa Because I believe it and I think that maybe it will help the homeowners who do
not have enough funds to keep our homes in good condition or to have what is necessary and the most essential thing, such as having air conditioning in

good condition and having the yard fenced. for the homeowners' own safety
199 Indoor playgrounds, misters and water fountains at bus stops, more shade (both artificial and 12/9/2024 8:40 AM
trees). Just because there are homeless people that will be around isn't a reason to punish the
poorer residents who rely on public transit and public spaces. More money for transitional
housing instead of the police would be great too.

200 | have lived in Chandler since 1992. We've raised our family (in zip code 85248 which became 12/9/2024 8:19 AM
85286) and moved to 85249 10 years ago. We are hoping to buy a smaller retirement home
soon. We have loved living in Chandler and can't imagine any other place to be. While water is
at a premium in this beautiful desert, it would be nice to have solar or power wall incentives
with the city to encourage solar energy instead of hydroelectric energy. Thank you for making
Chandler a wonderful place to raise our family and hopefully retire soon.

201 r 12/8/2024 10:29 PM

202 Public transportation and promoting flex is important because of experiences with buses not 12/8/2024 9:53 PM
being on time or not picking people up and passing stops.

203 | think it's important for the city to help improve neighborhoods by paving dirt driveways. This 12/8/2024 9:17 PM
will also help the city's overall image. There are specific streets that you can drive down like
mine where you drive next to $500,000 houses. Then then you drive next to houses that are
boarded up with dirt driveways. Paving them will at least improve the overall image of the city.

204 Na 12/8/2024 6:41 PM
205 k 12/8/2024 5:43 PM
206 First of all, although funding for primary and secondary schools is more of a state funding 12/8/2024 4:04 PM

issue, | believe we in Arizona need to assist teachers and schools to achieve the traditional
goals of education, reading, mathematics and science. These should also be provided at the
research level to keep our society strong.

207 When did taxation become a reason to take people's livelihood? Just so politicians can line 12/8/2024 9:04 AM
there pockets with more of our money?

208 Recommend putting more money into making better and prettier streets and street corridors. 12/7/2024 2:07 PM
Street maintenance is important to me also. | hate driving down the road and seeing islands
which once had beautiful trees on it now look bare and ugly because when the trees and plants
died there is no requirement for them to be replaced.

209 If we had a 20-30% increase in property taxes, that would literally work out to $120-150 a 12/7/2024 7:59 AM
month...City needs to do a better job of communicating and educating the community on
taxes, and how the city uses the tax dollars as effectively as possible...l don't mind paying
more taxes if | know and can see the benefits in the community
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Housing and social services are not the responsibility of cities around here. Don't duplicate
efforts.

Na
Reduce rent, talk to the big companies

More sustainability options. Lests be the city that makes an example! Look ay what Paris is
doing to be more green and adopt some of those programs.

Chandler air park is a lucrative area
NA

I'm worried with the increased building that we need to make sure we are not increasing the
nightly temps.

The city of Chandler will take care of it's own with the use of its own funds
Housing

| completed both the Chandler Police Department’s Community Police Program and the
Mayor's CIVIC Program I'm currently serving as an Airport Commissioner at Chandler
Municipal Airport. That's why | advocate for an extended runway. | was at a presentation by
city staff on $7M in grant funding for bicycle lanes on Frye Road. | asked what the projected
use would be and was told that they hoped it would be used. | believe city or grant funding
should have data based reasoning for expenditure. I've been a resident in Chandler since June
2022 and have seen an estimated bicycle lane use of less than 1% of our population.

we need police to better regulate speeding down riggs gilbert mcqueen. we also need more
preschool options through chandler rec building blocks. more days or times or additional class
bc they fill so quickly. i would also like mesquite groves water park to I.D residents during
summer. its honor system and people lie. or open to other cities 1 day per week in summer

FZ4E AHI{RAE health care for the elderly

Please educate us more on this issue. | want what's best for the residents... not sure what the
issue is.

Youth sports! Youth playing outside on the street it's very important to me!

To be honest, | saw and ad for this as a resident so | answered to the best of my limited
knowledge.

| really think focusing on lowering rent will really improve a lot of other areas in the community.
If people could actually afford it, there would be less need for them to reach out for aid from
city and county resources. Also better bus routes and safe walking paths would help make the
city more accessible to those who don’'t have cars.

| vote Democrat. | teach community college English. There is a tremendous gap in this state
between high school expectations and college demands. Kids are not being prepared for
college. With Al, we need to start teaching differently.

Teachers

Funding is limited and Chandler does an excellent job at ensuring the focus areas are shared
throughout the city equally. Keep up the good work.

Library
N/A

It's simple if you change the look of the community The attitude will follow The trailer park area
on Galveston and Erie area the apartment behind the boys /girls club needs facelift

Would love to see safer mechanisms built for Chandler High School students to cross Arizona
Ave & Chandler Blvd. at different points. There are many aggressive drivers on those streets.
Is an overpass a possibility? With some art added to it, an overpass would not be aesthetically
terrible. Additionally, the traffic lights on the intersection at McQueen and Fry do not have a left
turn arrow in the North/South direction. It's very dangerous for student pedestrians when cars
are trying to make a left turn East to Fry. Because there is so much traffic backing up cars
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can't easily make the turn and end up waiting for the yellow light and | have seen many close
encounters with the students. Please help with that.
Homelessness and social services.
N/A
Social programs
NA
Water the parks.

Stop building so many damn apartments. There is a single residental shortage not an
apartment shortage . | am seriously thinking about leaving Chandler over this issue. Too many
people live here now.

Let the peoples vote decide what to do at the coty level.

Chandler seems to have been fiscally responsible and focused. | cannot see a benefit of
moving financial planning to any other source.

The state politics shouldn't dictate my qol
Use taxpayers money wisely

overall chandler is an excellent place to live from the diversity to all the different businesses
around. expanding public transportation would help greatly in more areas in chandler such as
mcqueen road

Generally the citizens have more sway over local government than higher levels of government

Overall impressed with the vision and forward thinking.

| was concerned about a QT going into the corner of Dobson and Ray Rd. | wrote my concerns
to the Building/Development Department, attended all the meetings discussing these
concerns. My concerns were that this corner had a Chervon station already and the traffic is
heavy already. There is a Fry's grocery store on the opposite corner and would be across from
where this QT was going in. The City of Chandler's response was to put in traffic cameras for
red light runners and other violators. A revenue generator for the City and their answer to the
residents concerns for public safety and traffic congestion. The traffic at this intersection is
very heavy now without yet another gas station and convenience store.

There is a house in stellar Airpark (non gated section) that has a huge tractor sitting in its
driveway. Maybe start there and enforce city rules for that neighborhood. Also, the landscape
lights in the landscaping at the entrance doesn’'t work.

Local issues utilizing tax dollars should be controlled by local stakeholders

None

We should not other town/city/state/federal governments dictate how we run our city.
N/A

We are in the black and government should not have access to city or state funds.

Unsheltered needs to be more addressed in cooperation with all communities in the state: not
handouts but buy ins. Consensus , compassion, conflict resolution always when directing our
great city of Chandler, not personal agendas . People not power wins

The city knows better than any state entity on how our resources should be used.

| have major concerns that the local government is focused on growing itself than it is taking
care of the residents that make this place nice. Too many programs becomes a never-ending
spending spree. Quality over quantity.

If the taxation is kept local, we *might* be able to keep it reasonable and for things our
community actually need. As opposed to the divisions being made at higher level of
government.

I'll reiterate, public safety is my priority. Much of that is accomplished through "economics"
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more so than law enforcement. Low income housing and mass transit are not where | want my
tax dollars going, as they will have a negative impact on the quality of life in the community.
Let Phoenix, Mesa, and much of the west valley focus on that. | completely understand that
may not seem very nice, but I've worked my whole life to get out of, and never to have to live
in that environment again. As our elected officials, | hope you will honor and respect that.

Money needs to goes for things that would benefit the whole family

Control can't be outside the residents control. The residents are the ones paying taxes and
living in the area.

No comments

As | said—quit catering to Ocotillo, help the poor and homeless, invest in solar, quit raising our

12/1/2024 11:41 PM
12/1/2024 10:53 PM

12/1/2024 9:42 PM
12/1/2024 7:39 PM

water bill, develop vacant properties for low income housing and stop the harassment from
unwarranted and anonymous neighbor complaints!

The pay raises for the City Manager, City Attorney and City Clerk are outrageous. Other City 12/1/2024 7:20 PM

personnel received a 2% merit? Very disappointing and embarrassing.

Keep it local 12/1/2024 5:59 PM

N/a 12/1/2024 5:49 PM

Focus on policing, services, and capital projects with a ROI that can pass an audit. | bought a 12/1/2024 4:09 PM
house in chandler less than a year ago and previously lived in phoenix where the policing has

basically collapsed and is now on the road to a recovery that will take decades.
Focus on the governments job - provide protection for people and businesses. Enforce laws. 12/1/2024 2:22 PM

Don't meddle in providing services to poor people, that isn't an economic benefit
12/1/2024 12:52 PM

12/1/2024 10:35 AM

De forma general, considero que Chandler es una cuidad que dispone de buena infraestructuraLas areas que necesitan mas enfoque estan
relacionadas con: el desarrollo de programas devienda asequible y de control del precio de arriendos; el uso de materiales de construcci@ue
no retengan o absorban calor y el aumento de arboles para ayudar a mitigar las altdaemperaturas; mayores controles para mejorar la calidad
del aire; iniciativas para mejorar eliso de recursos hidricos; programas o iniciativas de responsabilidad social empresarial qumntribuyan al
mantenimiento de los espacios de recreacion; programas de educacion vial pafa prevencion de accidentes de transito; programas de
prevencion de uso de drogas para nifios adolescentes; programas de prevencién y manejo de casos de violencia doméstica y dmsos de
crisis de salud mental cuando no se requiera de presencia policial. In general, I consider that Chandler is a city that has

good infrastructure. The areas that need more focus are related to: the development of affordable housing and rental price control programs; using building
materials that do not retain or absorb heat and increasing trees to help mitigate high temperatures; greater controls to improve air quality; initiatives to
improve the use of water resources; corporate social responsibility programs or initiatives that contribute to the maintenance of recreation spaces; road
safety education programs for the prevention of traffic accidents; drug use prevention programs for children and adolescents; prevention and management
programs for domestic violence cases and mental health crisis cases when police presence is not required.

| am aware that the county is putting in low cost housing behind the Target on Arizona and
Ocotillo and they city didn't have much say. These situations are unfortunate.

Education needs more funding. The kids are the future without an education this city will bring 12/1/2024 10:02 AM
more drugs and criminals in. We need clean parks children safety at schools more affordable

programs for kids to give them a better education and make our city proud!!!

Chandler/Gilbert do an amazing job of making this the go to places in Arit 12/1/2024 9:11 AM

Code Enforcement and Neighbor Services seem like they could use more resources and 12/1/2024 8:51 AM
employees to keep our communities looking good. They have a difficult job and we appreciate

their current efforts!

I don’t know much about city government but | believe not controlling your own destiny is 12/1/2024 7:11 AM

dangerous.

If there are taxes, they should be used exclusively for local needs. 11/30/2024 11:42 PM

Great survey. 11/30/2024 10:32 PM

| don’t see my tax dollars on more variety of sports and art education in schools 11/30/2024 2:31 PM

Stick to safety, streets and parks. 11/30/2024 9:27 AM

Chandler is so crowded. It's just turning into a little Los Angeles. And yet you continue to allow  11/30/2024 9:14 AM
massive apartment complexes. I'm just trying to figure out how to move out of Chandler now

because it's too crowded.

Too many new apartments, not enough schools, business’s to support 5 new complexes just 11/30/2024 9:11 AM
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on Arizona Ave alone. 2 new housing developments on Warner and 101. | don't believe
Chandler is recognizing folks that have lived here over 30 to 40 years. We've been paying
taxes & in this community for 28 years. Our tax dollars are not benefiting us in any way.

Have lived all over the world and | really love the Chandler Gilbert Queen Creek area. | think
efforts to gather and building community make it a better place to live. The feeling of belonging
and finding ones tribe with the various hobbies and activities available in the city make it a
desirable place to live.

Continuing to improve education in Chandler is crucial for attracting and maintaining tech and
business talents to build families here. A nice and green environment and safe neighborhood is
also important to retain young families.

If | thought you were making better choices, 100%
Property tax, business tax, animal license tax, sales tax, etc... We pay enough tax already.

Art, sustainability, public transport, education, recyling, green jobs training and transition for
youth and adults. Our current lifestyles and choices of design are ignorant and unsustainable
and poorly thought out and unnecessarily wasteful and expensive. Think more locating
strengthen our local systems embrace dynamic and out of the box solutions

| really appreciate that Chandler is looking in adding sustainable ways to manage our
resources. | worry about water management and would like to see more emphasis in this area.
Also, look into affordable housing.

Like other retirees, I'm living on a fixed income but I'm pleased to be able to live here & enjoy
everything that is available.

| was in City Hall a couple of weeks ago and | even took some pictures. | was appalled at the
floor that’s in the main lobby area. It had a number of cracks large scratches dirty in corners it
just in fact was an embarrassment to a city that it is as greatest city as what Chandler is City
Hall should be a pristine Building that when the citizen comes in it, it looks beautifully done
and well kept. | cannot say that about the front of City Hall at this point and speaking of the
front of the City Hall it appears that they need to put up some kind of bird deterrent so that the
bird droppings are all over the front of the building Have been taken care of

Placing these matters in the state or county hands would be detrimental to small communities.
It is ridiculous being charged several different taxes.
NA

There is land and buildings in Chandler that are not being used, and it is very expensive for
anyone to buy or rent space in Chandler, help make the connection.

Invest more into the new Tumbleweed Softball complex (add concession area, better
seating/shade, etc. This can certainly compete with other sports complexes like Yuma, AZ's
Softball site which hosted college tournaments. Also look into doing something similar with
adding another adult baseball complex. Snedigar cannot satisfy all serious baseball events and
other baseball fields are sub par.

Local is always best!!

Things are going to get crazy when the new federal administration takes over. All federal safety
nets for the public...especially the poor and POC will start to disappear. As always, | would like
to see focus on schools, education, head start and after school programs, community learning
and classes, heath care initiatives for the poor and under insured.

Family events and activities are needed that are affordable. To many buildings sitting empty
while homeless vetrans and families are out in cold or hot weather. Have to many ptograms for
illegals and not enought for citizens. Chuckwagon event was canceked which was history for
chandler.

Keep focus on Chandler. Keep other government projects out of Chandler.

A once outstanding city is slowly turning to Mesa with all the apartments that's been approved
along with the crowded streets. Well done City council
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Para mejor manejamiento de los impuestos For better tax management

| believe taxation and spending is best handled at as small a level as possible.

| cant think of any

Didn't turn this city into urban nightmare like many of other US cities

N/A

Education

Stop burning thru tax dollars to do street upgrades on parallel streets at the same time.

The social services provided need more publicity. Mental health needs more support with
counselors and easy access.

Chandler is an incredibly well managed city.
NA

Senior citizen and the impacts Biden and Kamala have done are disastrous. Lower my taxes
instead of increasing them. Get Deividi out of the schools and bring back common sense

| believe Chandler is using it's funds fairly well; however, neighboring cities (which | have to
spend a lot of time in) greatly need improvement in ways that may require less control on the
city level for all.

When Chandler residents ‘were the City’. Now the City wants to Enforce, Collect, Provide. Just
a small town, diamond in the rough, an agricultural oasis. What was the ‘city’ thinking when
they handed out (for a price) permits for two-story commercial buildings right in beautiful,
historic downtown Chandler. | doubt they ever gazed in disbelief as tumbleweeds were
transformed into the world’'s biggest tree, promising us all another wonderful Christmas.

Additional emphasis on community amenities and sustainability

The water quality and over consumption is a concern. Why force homeowners to have a grass
lawn? HOAs should not be able to enforce that if the city put some restrictions in place. There
are areas in Mesa/Tempe with no HOAs and the natural landscape is just as beautiful as
grass.

Na

Local control is critical. Please let the state legislature keep to their own level of government.
We want to influence our own communities, and they are out of touch with what neighborhoods
want and need.

I'd give you guys a solid B grade at this point. Appreciate your reaching out to residents with
this survey. My wife and | have been here 30 years and have loved living and raising our
children here. Our suggestions: 1) We'd like to see more emphasis on local street
maintenance. Some of the older neighborhood streets desperately need to be recoated or
resurfaced. Again, this is one of those areas that only gets more expensive the longer you put
it off. 2) Widening some of the older main arteries falls into this same category. Maybe your
team should look into using Al to project future costs of these projects versus the 'easy to do
now' projects that have much smaller impact. 3) We'd like to see smatrter traffic signals at
major intersections to improve flow and reduce backups. | bet your traffic engineers have been
pushing for it, but it costs too much. How about you start with the worst ‘backed up at rush
hour intersection' as a demonstration for the community? | bet you'd get plenty of support as a
result. Keep up the good work!

More emphasis on bicycle infrastructure safety: reduce speed limits on six lane surface
streets(there are too many cars on the roads nowadays for 45 mph speed limit on city roads.
As an experienced bicyclist riding thousands of miles a year, | have seen car traffic volumes
on the city streets explode in there last 10 years. 45 mph might have been fine years ago but
current volumes of traffic need you to re-evaluate city street speed limits. You need to lower
those speed limits on city streets.
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