
If information is incorrect contact
benefits@chandleraz.gov or call the

ChanLife Call Center, 866-307-1751.

Confirm your benefits are correct 

digital.alight.com/chandler
This is just for the first time you log-in. 

Once you create your initial login, you will
be able to use single sign-on (SSO) the

same as your city credentials.

Go to ChanLife and click on “new user” Create a username and password

These questions will assist you if you
ever become locked out or need help

getting into your account. 

Confirm your personal information is
correct under your profile. If incorrect
click on the Oracle link to update it.

Confirm your personal
information is correct

Answer security questions
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ChanLife has launched
Access it anywhere and anytime you have internet/cell service. Open enrollment,
life changes, beneficiary updates, wellness programming and more. If you would
like an in person or video conference presentation for your team, don’t hesitate to
reach out to benefits@chandleraz.gov. 

You will be asked to verify your account via
email or your security questions. You can then
download the app or go straight to ChanLife.  
Remember to only click “stay logged in” if you

are the only one who uses your computer 

Verify account

EXPLORE7 Complete your health assessment, check
out healthy habits, journeys, wellness
points and more!
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