
 CITY OF CHANDLER, ARIZONA NEW HOMEOWNERS – NEW 

UTILITY ACCOUNT ACTIVATION  

Welcome to the City of Chandler! This account activation request form can be faxed to us at  

(480) 782-2295 only if you are purchasing your home. (City Code requires the payment of a security 

deposit if you are renting.) We will attempt to confirm that your request will be completed on the date 

specified if a day time telephone or voice mail number is provided below.  

WE MUST RECEIVE YOUR REQUEST AT LEAST ONE BUSINESS DAY PRIOR TO THE 

DATE YOU NEED TO BEGIN WATER SERVICE.  

Name_____________________________________________________________  

(These individuals can access account information and arrange for a subsequent 

disconnection.)  

Service Address____________________________________________________  

Mailing Address____________________________________________________  

Mailing City___________________State_______________Zip Code__________  

Home Phone No____________________ Social Security No_________________ 

Employer’s Name__________________________ Work Phone No___________  

Title Company Name________________________________________________  

Escrow Number____________________________________________________  

Requested Activation Date____________________________________________  

Customer Service can call _________________________to confirm this request.  

New accounts will be assessed a $25 (plus tax) administrative fee  

 

Mailing Address:  Customer Services  Location  
Mail Stop 701  Telephone (480) 782-2280  Suite 105  

PO Box 4008  TDD (480) 782-2229  55 N. Arizona Pl.  

Chandler AZ 85244-4008  Fax (480) 782-2295  Chandler AZ 85225  


