
 
 

Summerset Neighborhood  

Meeting Agenda 

November 20, 2013 

Galveston Elementary – 661 E. Galveston St 

6:00 p.m. 

 
 

1. Agenda Review ‐ Neighborhood Leader 

2. Introductions – Staff  

3. Survey Results Overview 

4. City Resources Presentations 

a. Police 

b. Code Enforcement 

c. Traffic 

5. Neighborhood Action Planning 

6. Traditional Neighborhood Academy/Signage Program 

7. Final Thoughts & Next Steps 



Summerset Neighborhood Meeting Notes 

Galveston Elementary  

Wednesday, November 20, 2013 

 Neighborhood Programs Coordinator, Judy Ramos, introduced herself and welcomed the

residents in attendance. She also introduced City of Chandler staff and Summerset

Neighborhood Leader Dee Dee Tapson. Ramos explained that Dee Dee begin working with the

City of Chandler to improve her neighborhood by attending the Traditional Neighborhood

Academy.

 Ramos went over the results of the neighborhood survey that was conducted.

 Officer Chavarria with the Police Department – Crime Prevention Unit, provided crime statistics

of the area within the last six months (Beat 9, Grid F16). Calls included 80 calls for service on

criminal calls such as domestic violence, assault, etc. and 25 calls that included traffic stops, I.D.

Technician calls for service and public assistance. Officer Chavarria added that the Police are

aware of the activity at Gazelle Meadows Park and stated the beat officer patrols the area when

not responding to a call. He added there is only one officer per beat. He encouraged residents to

always report any activity they hear or see at the park. Officer Chavarria also gave an overview

of the Block Watch Program and encouraged residents to start one in their street. He provided

his contact information.

 Dan Cook, Manager for the Traffic Division, gave an overview of the services provided by his

division. He explained the process that is in place for speed humps. He explained that 75% of

signatures are needed from the residents living on the street where the humps are being

requested. Then 100% of signatures are needed from residents living within 100 ft. from where

the humps are placed. He explained the request has to be from one of the residents.  Cook said

the streetlights within the neighborhood have all been switched to LED lights, which saves

energy and money. He also said the ramps are being upgraded in the area to meet ADA

(American with Disabilities Act) standards. Cook encouraged residents to contact his office on

any questions or concerns regarding traffic or street issues 480‐782‐3500.

 Don Slomcinsky, Senior Code Inspector gave an overview of Code Enforcement and their process

on code violations. He introduced Code Inspector Mark Rebozo. He said Rebozo has been

actively working in the neighborhood and addressing code concerns. Out of 210 homes, 37

(17%) have been issued a notice for a code violation. Violations included weeds, inoperable

vehicles, dirt lawns and dead trees.  He also said Code Enforcement has been working in

conjunction with the Police Department on an ordinance to address parking issues on the

property and street.  The new ordinance will address inoperable vehicles as well as commercial

and recreational vehicles on the property and street.  He said more information would be

forthcoming in January. Slomcinsky encouraged the residents to contact Code Enforcement at

480‐782‐4320 to report code violations including home‐based businesses. He said Site

Development looks into home‐based businesses to see if they are licensed. He also provided the

phone number for Maricopa County Vector Control for green pools, 602‐506‐6616.



 One of the residents stated she has noticed a difference in the neighborhood since June and 

appreciates that City staff and Code Enforcement have been working in the neighborhood.  

 Neighborhood Programs Assistant, Cristabel Dykstra, gave an overview of Neighborhood 

Programs and the resources available to neighborhoods – News for Neighbors Newsletter, 

Neighborhood Grants, Neighborhood Registration Program and the Volunteer Assistance 

Program. She added that staff is available to assist residents with any neighborhood concern 

and encouraged residents to contact staff by phone or email.   

 Ramos conducted an action plan with the residents (refer to Summerset Neighborhood Action 

Plan). She also explained the Neighborhood Identification Grant Program and the street sign 

designs that Dee Dee worked on during the Traditional Neighborhood Academy. The signs 

designs will be sent out to the neighborhood for voting in January. The street sign with the most 

votes will be the one that will be placed at the main entrances of the neighborhood.  

 Ramos thanked everyone for attending and ended meeting.  



A. Personal Safety 

The Summerset Neighborhood is a traditional neighborhood located  at Hamilton Street and Galveston Street. 
The homes in the neighborhood were built in 1993. This survey provides an opportunity to take an inventory of 
existing conditions. It will identify the neighborhood characteristics that make the neighborhood desirable and 
identify those issues that negatively impact the neighborhood.   
 
The City of Chandler Neighborhood Resources Office is assisting neighborhood leaders to initiate this process. 
The first step in the process is a neighborhood survey. To help us understand your neighborhood and the issues 
you think are important, please take a moment to give us your thoughts and ideas. If you have any questions, 
please call Judy Ramos, Neighborhood Programs Coordinator, at (480) 782-4348.  Your input is important.  
 
Please circle the answer that most accurately describes your neighborhood today.  
           

         
        1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

1. I feel safe in my home and walking in my  
neighborhood.  

8 10 3 4 0 

2.  The street lighting levels in my neighborhood are good. 12 5 6 2 0 

3.  I feel my neighborhood is safe for children to play  
      outside.  

8 5 8 3 1 

B. Neighborhood Vehicles 

4.  Cars follow the speed limit in my neighborhood. 5 4 4 12 

5.  My neighborhood is free of inoperable vehicles. 2 5 3 14 

6.  Vehicles are improperly parked in front yards, off the 
driveway or on unimproved surfaces.  

11 3 5 6 

7.  Is long-term street parking an issue on your street?  14 Yes   11 No   

0 

1 

0 

 

Summerset Neighborhood Survey 
RESULTS 

C. Police Interaction 

8.   The police respond promptly to calls for assistance in 
our neighborhood.  

8 4 1 1 11 

9.   My neighborhood is free of drug and gang activity.  5 4 1 6 9 

11.  Would you like to learn about police-related    
activities for families such as child fingerprinting and 
vin etching? 

15 Yes   10 No   

10.  Would you be interested in participating in a    
neighborhood Block Watch Program to assist in 
protecting you and your neighbors from crime? 

10 Yes  15 No   

210 Surveys Mailed Out, 25 Surveys Completed, 10 Returned Mail, 175 No Response 



E. Social 

16.  Would you like to have neighbors work together to 
solve neighborhood issues? 

18 Yes  7 No   

17.  Would you like to have a neighborhood social event 
such as neighborhood block party, clean-up, or  
community garage sale? 

19 Yes    6 No     

18.  Do you know of or are you an elderly or disabled 
person in your neighborhood that needs assistance 
with yard work? 

3 Yes  
 
 

22 No  

 

15.  My neighborhood is a great place to live.  7 10 5 3 0 

           1      2          3                4      5 

       Agree    Somewhat   Somewhat       Disagree        Don’t  
           Agree      Disagree                               Know 

D. Property Maintenance 

12. Yards are well maintained. (Ex: no overgrown 
vegetation) 

0 8 8 9 0 

13.  Homes are well maintained. (Ex: roofs, paint, fences,   
outside storage of junk or garbage) 

3 10 8 5 0 

14.  Yard sales have become a concern in my 
neighborhood. 

4 2 6 14 0 

19. Identify one improvement that would make your neighborhood a better place to live.   

See Comment Sheet 

Other 

20.  We will be conducting a meeting in your neighborhood to review 
the survey results. Would you like to provide us with your contact 
information so we can notify you of the meeting date, location and 
time? 

11 Yes   14 No  

 

  

  If “Yes” please provide us with your contact information below: 

Name _______________________________             Phone ____________________________ 

Address  _____________________________            Email _____________________________ 

(Optional) - See Comment Sheet 

A. How many persons live in your household? _____  

B. Do you own or rent your home? Own _____ Rent _____  

C.   How long have you lived in your current home? Years _____   

Please place your completed survey in the enclosed postage paid envelope and return it to us by U.S. Mail by 
Friday, September 20, 2013. If you have any questions please contact Judy Ramos at 480-782-4348 or email:  

judy.ramos@chandleraz.gov . 

Thank you for your participation! 



Optional 

A. How many persons live in your household? 

 

1‐2: 18    3‐4: 6    5‐6: 0    7+: 1 

 

 

B. Do you own or rent your home? 

Own: 20    Rent: 5 

 

C. How long have you lived in your home? 

0‐5 Years: 12    5‐10 Years: 4    10‐15 Years: 3    15 + years: 6 



Summerset Neighborhood Survey Results 

 Comments 
 

19. Identify one improvement that would make your neighborhood a better place to live. 

 Get rid of rental, Section 8 Housing.  

 Control barking dogs. 

 Keep work trailer and trucks off the street. 

 Street parking 

 Street lights are a gross color. We lived in a nice neighborhood that had normal colored lights. 

These make our neighborhood look like a crime scene.   

 Feeling safe 

 Clean up the front yards.  

 More police patrol to reduce gang activity.  

 Speed bumps, please! 

 Less gang activity at “drug” park nearby.  

 Speed bumps on Galveston St between AZ Ave & McQueen Rd. 

 Elimination of businesses and vehicles parked along street.  

 Work trucks parked overnight and during the weekends at the corner of Del Rio St and Fresno 

St. Very hard to see around them.  

 Feeling safer.  

 Next door neighbor’s patio roof is falling down.  

 Remove cars & trailers off the street that are always parked there.  

 More police patrol at the park at Galveston & Exeter – a lot of shady activity.  

 Property behind Robert’s Catering has a lot of foot traffic.  

 Weeds and cars removed.  

 

 

 

 

 

 

 

 



SUMMERSET NEIGHBORHOOD ACTION PLAN 

Top Focus  Neighborhood Concerns  Ideas to Improve the Condition 

#1 On‐Street 
Parking 

Getting people who operate businesses to 
quit taking parking spaces 

Remove parked vehicles from Fresno St 
and Del Rio St. 

Reduction of commercial vehicles and 
trailers on street – specially on Fresno St/
Del Rio St 

Report parking  violations to police and/or 
Code Enforcement 

 

Control of speed and safety on Galveston 
St. 

Neighbors need to clean up front yards 

Grants to help out front yards 
Be more responsive to City of Chandler when 

seeing violations 
Call in graffiti when it appears 

Lack of neighborhood socialization 
Block Watch 

Clean-up day– Get dumpster for large items 
Neighborhood education day – Volunteer 

Program, landscape workshop, Grants 
Neighborhood meet and greet – Safety day & 

meet your neighbors to improve relationships 
Neighborhood meeting to discuss problems and 

resolutions 
Inviting police to do a neighborhood activity – 

Fingerprinting & Block Watch 

#2 Speeding/
Yard 

Maintenance 

Leads 

#3  
Neighborhood 
Interaction 

1. Residents can 
report parking 
violations to 
Police and Code 
Enforcement  

1.  Residents can 
report speeding 
vehicles to police 
and contact 
Code Enforcmnt 
when there are 
yards in need of 
maintenance 

 Resident leaders 

Follow Up and Status 

  

  

 

What makes Summerset Neighborhood a great place to live? It’s a nice quiet neighborhood with great neighbors who have made long‐term investments in their homes. The 
homes were built in the 1990’s and have a distinguished character that unify the neighborhood. The neighborhood is located close to the thriving Downtown Chandler area 
making it convenient to access great shopping and dining and community events.  




