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MEMORANDUM Planning and Development — PZ Memo No. 09-096
DATE: AUGUST 25, 2009
TO: PLANNING AND ZONING COMMISSION

THRU: PATRICK MCDERMOTT, ASSISTANT CITY MANAGER #/

JEFF KURTZ, ASSISTANT PLANNING AND DEVELOPMENT DIRECTOR&,

KEVIN MAYO, ACTING PLANNING MANAGER KP‘

FROM: JODIE M. NOVAK, MEP, SENIOR CITY PLANNER b\)\/\/‘/—/

SUBJECT: UP09-0007 DESERT SAGE HERBS

Request: Approval of a time extension for a Use Pormit to allow retail sales
and personal services within the Planned Commercial Office
(PCQ) zoning district

Location: 1728 N. Alma School Road, approximately 1,000 feet south of
Warner Road on the west side of Alma School off of Stottler Drive

Applicant:  Planning Consultant, Greg Loper; Owner, Vicki Greener

RECOMMENDATION

Upon finding the request to be consistent with the General Plan and Planned Commercial Qffice
(PCO) zoning, Staff recommends approval of the time extension for a three-year time period
with conditions.

BACKGROUND

The property is located across the street from a commercial retail center and a single-family
subdivision. In May 1985, the property was zoned from Single-Family (SF-7) to PCO to allow
the conversion of a single-family home to office use, which included an 1nsurance office. The
property included two lots platted as a part of Brooks Crossing Unit Two single-family
subdivision. The office zoning provided a transition between the commercial center and the
restdential development. Zoning time extensions were granted in October 1986 and February
1988. Following the last zoning extenston, the property completed construction, which included
a new parking lot, landscaping, and converting the garage to additional office space.
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In August 2004, upon a request for a sign permut, City staff notificd the property owner of Desert
Sages Herbs that the business is not in compliance with the PCO zoning district, and a Use
Permit application is required.

Uses permitted in PCO zoning include offices such as professional, business, administrative, and
other offices in which goods or merchandise are not commercially created, displayed, sold,
exchanged or stocked, or like uses. Banks, credit umons, savings and loan associations, finance
offices, lending institutions, or like uses are also permitted. Other permitted uses include studios
for fine arts, photography, music, drama, or like uses, library and telephone answering services,
or like uses, and laboratorics such as medical, dental, blood bank, and like uses.

Uses requiring approval of a Use Permit include public or institutional buildings such as
hospitals, fire stations, YMCA, boys and girls club, private indoor athletic facilitics including
health spas and enclosed tennis courts, a private club, fraternity, and lodges, churches or the like,
and restaurants, pharmacies, and other accessory services subordinate and incidental to the
principal uses.

A Use Permit for Desert Sage Herbs was granted in March 2005 for two years. A second Use
Permit was granted in January 2008 for one year due to incomplete site improvements.

The site’s Use Permit allows the business to provide retail sales and personal services with an
accessory office. Desert Sage Herbs Holistic Center includes the retail sales of herbs, teas,
spices, essential oils, supplements, soaps, lotions, bath gels, gifts, books, crystals, incense and the
likc. Personal services offered include private herbal consultations, feng shut consultations,
massage therapy, reiki, ear coning, body wraps, facials, reflexology, hypnotherapy,
aromatherapy, life coaching, and an herbalist. Feng shui and herb classes are offered too. The
business owner does not provide all of the services listed above. Many of the personal services
are conducted by others who lease space at this location.

The total number of businesses within Desert Sage Holistic Herbs is five. Hours of operation are
Monday through Friday from 10 a.m. to 6 p.m. and Saturdays from 10 am. to 5 p.m. The
business is closed on Sundays. Typically, once a month a practitioner may have a client until 8
p.m. or a class that is conducted in the evening until 9 p.m,

Therc are a total of 6 employees, which includes 2 owners, and up to 4 practitioners. The number
of appointments scheduled each busincss day varies from 4 to 10. Appointments are
rccommended but not required. Classes generally have 4 to 8 members and one instructor per
class. Classes are held once per month. There are no clinics, seminars, or the like held at this
location.

The property is approximately 20,000 square feet in size and the building is approximately 2,100
square feet in size. Eight parking spaces are required for retail. The development provides 12
parking spaccs. The site is accessed to and from Stottler Drive. Landscaping includes Olive trees,
Palo Verde trees, and shrubs including Petite Pink Oleander, Feathery Cassia, and Hesperaloe.
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The 2005 Use Permit was approved with several conditions including landscaping to be installed
within 6 months and in compliance with current Commercial Design Standards, re-stripe existing
parking spaces and provide for a handicap parking space in compliance with site development
requircments, monument signage shall be in compliance with the Sign Code and obtain a sign
permit, and the applicant shall work with staff to upgrade the monument sign making 1t more
identifiable. The site was not in compliance with these conditions except for re-striping the
parking lot and including an A.D.A. space in November 2007.

The 2008 Use Permit included conditions to install landscaping in conformance with the
Commercial Design Standards and get a permit for the monument sign. The applicant conveyed
they would be in compliance with conditions within 90 days of Council approval; however, the
applicant did not submit permits and make modifications to the monument sign and install
landscaping until more than one year later. The landscaping was installed at the end of April
2009.

The condition relating to making the sign more 1dentifiable was based upon the property owner
conveying they did not have enough signage or visibility due to thc home being set back from
Alma School Road. The owner had installed a banner without a permit to help with advertising.
Commission felt that the monument sign could be upgraded to be morc identifiable to traffic. A
sign permit was approved in March 2009 with an upgraded sign including the cabinet around the
panels painted a dark brown color, repainting the sign base a darker beige color, and installing
new face panels with new lettering. The sign has not been upgraded to be in compliance with the
1ssued sign permit and zoning condition.

There was a previous condition in 2005 requiring the installation of parking screen walls.
However, screen walls were not installed as Staff found they are not necessary for this site.
Parking screen walls are typical for parking spaces along street frontages. The parking spaces are
on the site’s south side and not fronting either street frontage, therefore, Staff does not
recommend parking screen walls.

DISCUSSION

Staff is of the opinion the proposed retail sales and personal services business is consistent with
the intent of the PCO zoning classification i that the business is compatible with the
surrounding neighborhood and serves as a land use transition between commercial and
residential development. Given the proximity to Alma School Road and Stottler Drive, this site 1s
suitable for both office and retail business so long as it is compatible with the surrounding
neighborhood, has minimal traffic, and low-intensity. Desert Sage Herbs Holistic Center has
minimal traffic and is a quiet use.

Whule the site 1s now in compliance with zoning conditions, with the exception of the monument
sign, the time to get into compliance is of concern with Planning staff. Therefore, we recommend
a three-year timing condition, versus the applicant’s nitial request for no time limit, to ensure the
landscaping and parking lot are maintained, and the monument sign gets into compliance with'
the issued sign permit and zoning condition within 30 days of Council approval.
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PUBLIC / NEIGHBORHOOD NOTIFICATION

This request was noticed in accordance with the requirements of the Chandler Zoning Code.
A neighborhood meeting was held on July 30, 2009. No citizens attended other than the
applicant.

As of the date of this memo, Staff is not aware of any opposition to this request.

RECOMMENDED ACTION
Staff, upon finding consistency with the General Plan and PCO zoning, recommends approval of
UP09-0007 DESERT SAGE HERBS Usc Permit, subject to the following conditions:

1.

The Use Permit shall remain in effect for three (3) years from the effective datc of City
Council approval. Continuation of the Usc Pcrmit beyond the expiration date shall require re-
application to and approval by the City of Chandler.

2. Development shall be in substantial conformance with exhibits and representations,

3. Expansion or modification beyond the approved exhibits shall void the Use Permmt and
require new Use Permit application and approval.

4. The site shall be maintained in a clean and orderly manner.

5. Monument signage shall be in compliance with the Sign Code and obtain a sign permit.
Wall-mounted building signage imcluding windows signs and banners is not permitted.

PROPOSED MOTION

Motion to recommend approval of Use Permit UP09-0007 DESERT SAGE HERRBS for a three-
year time period, subject to the conditions recommended by Staff,

Attachments

1. Vicimty Maps

2. Narrative

3. Landscape Plan/Site Plan
4. Floor Plan

5. Photo

6. Sign Permit
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Desert Sage Herbs
Use Permit Application — Application #UP09-0007

Revised: August 24, 2009

Narrative

Introduction:

The Chandler City Council granted a Use Permit (UP07-0062) for Desert Sage Herbs
on January 17, 2008, to allow for continued limited retail sales within the PCO zoning
district. This Use Permit was actually a one-year extension to the initial Use Permit
granted to Desert Sage Herbs on May 26, 2005, under application #UP04-0046.

This latest approval was granted with the condition that the approval was valid for one
year to allow for full compliance with the original stipuiations regarding landscaping and
signage.

Since that time, landscaping has been installed and approved by the City of Chandler,
and a sign permit has been issued to bring the monument sign into compliance with
requiring a permit and upgrading the sign to make it more identifiable, which is a zoning
condition. However, the property owner has yet to be in compliance with the sign permit.
The sign has not been upgraded in accordance with the zoning condition either.

This Use Permit application seeks an Extension for the Use Permit, with a request for a
3-year time limit on the Use Permit.

Proposed Development:

As with the latest Use Permit (UP07-0062) and the initial Use Permit application {UP04-
0046), this request for a Time Extension for the Use Permit is requested to allow for
accessory retail sales of products associated with the existing principal use of the
site/structure, as a wellness and holistic center. The weliness and holistic center are an
allowed use under the PCO zoning district approved for the subject site.

These accessory retail sales include items such as books, guides, herbs, oils,
supplements, Feng Shui products and related materials.

The accessory retail sales are located within the entrance of the building, which is a
converted garage measuring approximately 20" wide x 18' deep (360 sq. ft., which is
approximately 18% of the total existing building area (2,021 sq. ft.)).

The total number of businesses within Desert Sage Holistic Herbs is five. Hours of
operation are Monday through Friday from 10 a.m. to 6 p.m. and Saturdays from 10
am. to 5 p.m. The business is closed on Sundays. Typically, once a month a



practitioner may have a client until 8 p.m., or a class that is conducted in the evening
until 9 p.m.

There are a total of 6 employees, which includes 2 owners, and up to 4 practitioners.
The number of appointments scheduled each business day varies from 4 to 10.
Appointments are recommended but not required. Classes generally have 4 to 8
members and one instructor per class. Classes are held once per month. There are no
clinics, seminars, or the like held at this location.

Site Characteristics:

The site consists of two subdivided lots (for a total area of 0.53 acres/22,906 square
feet), and has an existing 2,021 sq. ft. single-story structure (constructed in 1981). Also
included on the site is a 12-space parking area (including one handicapped-accessible
space), driveway, landscaping and retention areas.

The structure, which was actually designed to appear as a single-family home, was
originally used as a sales office for the adjacent residential development.

Once home sales were finished in the adjacent subdivision (approximately 1981), this
site/structure was rezoned to PCO - Planned Commercial Office {under zoning case #
Z85-42, approved May 23, 1985) to allow for office-type uses. Uses that have occurred
within this site/structure have included insurance sales, a book store, and other office
and service uses.

The present use is a wellness and holistic center {(Use Permit approved under
application #UPQ4-0046), which includes a Feng Shui practitioner, hypnotherapy,
physical therapy, aromatherapy, an herbalist and Life Coach (similar to general
counseling). As an accessory use to these professional office and service uses, a
portion of the building is proposed for related accessory retail sales of books, guides,
herbs, oils, supplements, Feng Shui products and related materials.

Consistency with the Chandler General Plan:

The subject site is designated, under the Chandler General Plan, for Low-density
Residential uses. Allowed under this designation are offices and institutional uses that
are located along arterial road frantages.

The existing/proposed use, as a professional offices and services use (with limited
accessory retail sales), is located along the frontage of Alma School Road (an arterial
roadway). Therefore, the proposed/existing use is in conformance with the Chandler
General Plan.

Further, the subject site is presently zoned PCO which allows for office and related uses
that are compatible with the surrounding neighborhood. Further, the PCO district is to
provide for a transition between residential and commercial uses.

Desert Sage Herbs — Use Permit Narrative
UPQS-0007 - August 24, 2009
Page 2 of 4



Finally, the proposed/existing use furthers goals and policies of the Chandler General
Plan related to Economic Development, such as providing for quality in-fill development
in developed areas.

To the best of our knowledge, the site is not located within a special designation area,
which would address the subject site.

Surrounding Land Uses:

The existing zoning of the subject site is PCO, which was approved under zoning case
# Z85-42, approved May 23, 1985.

The surrounding land uses and zoning are as follows:

North: Commercial shopping center, zoned C-2 (Commercial).
East: Fire station and vacant/undeveloped |land, zoned PAD/C-2.
South: Single-family Residential, zoned PAD.

West: Single-family Residential, zoned PAD.

As a former sales office, and given the low-intensity type of use that occurs on the site,
the existing/proposed use has no negative impact on adjacent residential uses and
appears as a single-family residence.

Unique Design Considerations:

As a former sales office to the existing/developed adjacent subdivision, the structure
appears as a single-family residence. The structure is one-story in height.

Additionally, the existing/proposed uses are essentially of a low-intensity, generating
very little traffic and essentially no night-time or weekend activities.

Ancther cansideration is the utility of the site under the current zoning.

The site is presently zoned PCO, which allows for office-related uses. Subject to
securing a Use Permit, related accessory retail sales, of a limited nature, are allowed to
occur within the PCO zoning district.

The allowance for imited accessory retail sales serves to meet the needs for the clients
of the existing office and service uses, thereby providing a service for them and
reducing unnecessary traffic to other sites for the same materials.

Additionally, the site is directly across the street (to the south) from an existing retall
commercial shopping center and is adjacent to Alma School Road, making its use for
residential purposes undesirable and unlikely.

Desert Sage Herbs — Use Pernut Narrative
UPQ09-0GG7 — August 24, 2009
Page 3 of 4



The existing/proposed uses (wellness and holistic center) are essentially a destination-
type of use (clients typically make reservations), and not something that benefits
significantly from drive-by traffic.

Finally, likely due to its appearance as a residential use and because the building is not
directly adjacent to Alma School Road, the site has historically failed when used for
generally commercial uses (bookstore, etc.). However, Desert Sage Herbs has thrived
at-this location and fills a much-needed niche-market and thereby utilizes what would
otherwise likely be a vacant building.

There are no known unusual physical characteristics of the site that would serve to
restrict or affect development.

Desert Sage Herbs — Use Permit Narrative
UP039-0007 — August 24, 2009
Page 4 of 4



STATUTORY, A& OTHER RESERVED RIGHTS.

1

GECIEIONS,

INCOMPLETE SERYICES MAY INCREASE RIGK TO PUBLIC SAFETY, HEALTH AND WELFASE, USE, REPRODUCTION OR PUSLICATION OF THESE DOCUMENTS 1H WHOLE O PART WITHOAT .

o
SYMBOL

Tl
LETTERS

ACCESSIBLE PARKING

 STOTTLER DRIVE

EXISTING PALMS TN EXISTING CASSIA IN s
SIGHT LIKES TO BE SIGHT LINES TO B et =
PROPERTY: RELOCATED O#: RELOCATED OR FROPERTY 5TING e
H Rmcve S RO — e —, SIDEWALK—,_ — — 3
TN = T BLUE PALD
—x =t T
; T .; o
O S Ao T
O - | — SIDEWALK
2 a
SIGHT =4
DESERT iz D | | exsms s
SAGE HERBS -nz:nn' E;
ESTING
L shane Ll ..i_,,,_m o
| 5
- [of—eastns 2
| CABIHETS £
? D/,—-mcu F
o I
0
o Ny
e e G
“RDLUE P
PROPERTY ;. VERDE

LANDSCAPE LEGEND

TREES srecies SIZEGTY
FROSOMS HYBAID AZT" 24" Bo /4
THORHLESS MESQUITE 15 GAL. /2
CHILIDPSIS LIKEARIS 2o st
DESERT WILLOW
ACACIA EALICINA w nox 2,
WILLOW ACACIA 12 AL
SHRUBS srecies SIZEGTY
CASSIA WISLZENI 5GALJE

(T SENMA
MEA TRIDENTATA 5 GALYS.
CAESALPIACA GALLIESIT 5GALYL
BIRD OF PARICISE
SALVIA GREGGL! 1 GALD @
AUTUIH SAGE
LEUCCRHYLLUM FRUTESCERS STALSIE @
GREEN CLOUD SAGE
SIMMOADEIA CHINENSS 5 GALSI e
00084
ERCELIA FARINOSA SGALSS
BRITTLI
ASCLEFIAS SUBMILATA SOALYS
DESERT M

LIOWEED
GROUNDCOVERS mroes sueqry
LANTAA -GOLD/PURFLE LANTARA 1 GAL/46 %
'SPREADING SUNSET S0 %-50

VERBENA WRIGHTIL

1-GALJS
DOSERT veRmENA @
SURFACE MATERIALS SITENGTE

MATEH EXISTING DECONPGSTD 372" 2 DeFTH EI
GRANITE. FIELD VERIFY 2" DEFTH  SCREEN
AND TOP DAESS AS HE

13

RESERVED
PARKING

TOWN CODE
SEE R0

ROTAL BLUE LETTERS
SIGH WHITE BACKGADURD

%

4. AL SIGKS ARE TO
BE oH
2*x@ud/16" STEEL
TUDE POST.

5, MOTE vant

OLE OH S16M
WHERE HOTED OH
PLAN,

FIT DEFTH: TO

(REFER TO SOEL SPECIFICATIONS)

L
PIT WIDTH; 3= DIA. OF CONTAINER Fl
PLANTS SHALL BE INSPECTED FOR ROOTBOUND CONDITIONS

BEFCRE PLANTING. ANY ROCTBOUND PLANT SHALL BE
REPLACED WITH SUTTASLE FLANT.

SHRUB PLANTING

[2} 2" DGA, TREE STAGES, HAMMIR
'8 VBN, TNTD UNDESTURBED SIL
(D HOT STARE THACLCH FOOT

LIGHTLY DUST DECOMPOSED
GRANITE OV

GENTLE SWALE DEFRESSION
GO AT FaAd RAIBED A

00 WOT BURY TOP OF AOOTEALL

FLANTIN SOIL MIKTLAE

{REFER TO SO1L SPECHICATIONS]

AT WIDTH: 3¢ DLA. OF CONTAINER
DEFTHE TD EQUIAL RODTBALL

PUANTE SHALL BE INSPECTED rOR ROGTOUND CONOITIONS

ANY ROCTBOUND PLANI
REPLACED WITH STABLE PUANT:

TREE PLANTING

O SCALE

scuer-0 LANDSCAPE PLAN

CITY NOTES

TREES NUST BE PLACED & MININUM OF 5 FROH smwwﬁ, UG
ACCESSWAYS. AT MATURITY, DIFROHALLSI‘I‘IEDF!
FIRE HYDRANT. lmnr.nsnmmr mm PROVIDE ENTIRE NOTE 0N
THE LARDISCAPE PLANS. SECTION 1902 (5] :m. ZOMING £O0E.

FINISH GRADE OF LANDSCAPE AREAS MLIST BE 1 /2" BELD'W COMCRETE OR,
OTHER ADINCENT SECTION 1503

TO SERD SAMSLE FOR APPROVAL

EXISTING TREES TO REMAIN

NG GVER HEAD POWERLINES

Gsmmmvs
TREES ADJACENT T0 PECESTREAN WALKWATS ARE TO

eE nuumm P TD 68"

MO OVERHEAD POWERLINES.
3. THERE 15 NO FIRELINE GACKFLOW PREVENTOR

LANDSCAPE CALCULATIONS

BY THE

ALL LA e Oft THE LESSOR,
SECTION 1903 (6} (G) ZONING CODE.

ALL TREES SMALL COMPLY WITH THE LATEST AMENDED EDITION OF THE
ARIZONA HURSERY ASSOCIATION RECOMMENDED TREE SPECIFICATIONS.
SECTION 1503 (6} {A] ZORING COOE.

RO TREE OR DOULOCA SHALL B FLACED CLOSER THAN SIX (5] FEET T THE
FACE CF OR PUBLIC STREET CURB.

AL TRANSFORMER, BOXES, METER PANELS AND ELECTRIC EQUIPHENT,
ER.

EUTLOING COLOR. SECTION 1302 (8) {E] [14]; ZGHING COTE,

GE HUST MEET ALL FLECTIVE

WHITE RE!
TYPE DISABLED

SIGHA
mllm. STATE, AHD LOCAL.

SIGH - 12 x 187
D50 ALUM,

CONSTRUCTION

S0LID BLUE LINE

BLUE BACKGROUND
WITHIN SQUARE

FINESHED SURFACE

CLASS '

CONCRETE FOOTING
/—-‘ 13° DA % 26" DEER

NOT 70 SCALE

SIGM: PORMIT,

m ISCAPE PLANT
MATEEE S S R RALOCATED/CORRECTED BEFORE THE
ELD [NSPECTION WELL THE SIGN I THE FIELD OR 1SSUE A

ACCEPT/PASS
c:m OF DOCUPANCY FOR A PROECT,

ALL EXTERNAL T PREVENT RAYS
15 LOCATED,
LL FLANT MATERIALS ARE GUARANTERD FOR A MINEMUN PERIOD OF SLXTY (60)
nnsmmmsmrsernm»m THE CITY. MY FLANT NATERIALS,
uvmuvm-:m PRICA TO CCTOBER 1 OF TH
EAAENEAR YERR K WHICH THEY ARE. INSTALLED, SHALL BE mm!n
GLARANTEED LINTIL HAY 20 OF THE mu.nmm CALENDAR YEAR.

FROM TED OFF FROPERTY UPON

TEEES, SHRUBS, VINES, GROUNDC)
UNDER TERMS OF THE GUARKNTEE, SHALL BE GLARANTEED FOR Al ADDITIONAL
&0 0AYS FUOM THE OATE OF REPLACEMENT,

OVER AND TURF THAT HAVE T0 BE REPLACED

ALL PLANT MATERIALS MUST BE MAINTAINED IN HEALTH AND VIGOR AN DE
ALLGWED T ATTAIN RATURAL SIZE AND SHAPE [H ACCCADARCE WITH THE
ORIGINALLY APPROVED LANDSCAPE PLAR. SICTION 1902 (6] (H), J0RING CODE.

TREES SMALL B 20' 0.C, AND 13" IN HEIGHT UPCH PLANTING.

PARKING LOT TREES MUST HAVE A HINIMUM CLEAR CAMOPY DISTANCE OF 5,
SECTION 1803 (5] [} {4), ZONING COOE,

LANDSCAPE INTERSECTION
AREA CALCULATION

EXISTING OIVERAGE ARLA 4,750 5.F,
S0% COVERAGE = 2,375 S.F,

CASSEA WISLIZENII = VIS sE
LEUCOPHYLLUM mnzscms-nn:sr.
LAMTANA = 2016

ENCELIA rwmsa = 19,61 5.

ELUE PALO VERDE 3% DIA. =706 5.F.

BLUE PALD VERDE 20" DIA. =314 5.F,

TOTAL COVERAGE

GFFICE ZONING: PCO
LANDSCAPE REQUIREMENTS:

1 TREE PER 750 5.F OF INTERIOR DFEN SPACE
TOTAL OPEN SPACE 10,650 5.F. = 14 TREES

& SHRUSS PER 750 5.F OF [NTERIDA OPEN SPACE
TOTAL OPEM SPACE 10,850 5.F, = B4 SHALES

EXPSTING TREES

TOTAL TREES [ALL 4" CALIPER AND LARGER] = 11
TOTAL SHALSS = 20

29% 48" BOX = 11 [BASTING)
SHALIBS PROVIDED
5 AL SHRUBS = 64 {FLUS 20 EXISTING)

NOTE TO CONTRACTOR:

CONTRACTOR TO STAKE ANY EXISTING TREES THAT ARE
FOUND TO BE LEANING.

IRRIGATION NARRATIVE

T CONSTRUCTION FIELD VERIFY :xrmm

MJIONAHC UKOERGROUKD IRALGATLON

CAP AL PIFING WITH IN cmswu:!m
STIHG [RRIGATION MATRLINE

W'IDG 100% COVERAGE TO AL PLANT

ITE

ESIGN
Senteadnla, Arizans B3351
7351 Bast GLh Avense
Phone 480-3 15 4558
e iadaslania.carm

DESERT SAGE HERBS

1728 NORTH ALMA SCHOOL ROAD

CHANDLER, ARIZONA

NORTH
0 10 20 40
wE e BE-LY
DATE  130-t2




Desert Sage Herbs

1728 N. Alma School Road, Chandler, AZ 85224
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Option A:

Repaint cabinet and pole cover base as sfiowr.

Fabricate 2 new alurminum face panels with routed out copy.
Parnels painted with smooth, satin beige finish.

Back up routed areas with translucent green acrylic.
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