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$6,913

$11,200

1050

Chandler Alcohol Education
Program

External

Defendants, General Public

Diversion program for 18-20 year olds that are cited for alcohol
violations.

$508,725

5.6

(1) Supv
Eliminated
09/10

$140,000

1050

Enforcement of Orders

External

Petitioners, Defendants,
Citing Agency, Prosecutor,
Defense Counsel, Victims

Interview defendants to determine their ability to pay court
ordered fines and sanctions. Create payment contracts for
defendants. Monitor court records to determine delinquencies
and prepare arrest warrants for defendants that are delinquent.
Make collections calls, issue notices for failure to pay and issue
Orders to Show Cause. Screen and access defendants. Conduct
investigations to determine defendants' adherence to court
ordered conditions. Recommend further probation conditions or
initiate petitions to revoke probation. Screen defendants for
hoem detention eligibility. Make referrals for mental health and
substance abuse evaluations and treatments and monitor
progress of treatment. Screen and assess defendants. Conduct
investigations to determine defendants' adherence to court
ordered terms and conditions. Recommend further probation
conditions or initiate petitions to revoke probation. Screen
defendants for home detention eligibility. Make referrals for
mental health and substance abuse evaluations and treatments
and monitor progress of treatment.

$1,631,033

15
(1) Clerk Elim
09/10

1050

Case Processing and
Communication

External

Petitioners, Defendants,
Citing Agency, Prosecutor,
Victims, Jurors

Rules and statutes set forth timelines in which cases must be
processsed. Daily pick up, processing and distribution of court
mail. Daily processing of court documents to assure proper filing,
distribution and required actions. Daily processing of paperwork
on sentences, plea agreements, confinement orders, protective
orders, etc. and distribution of paperwork accordingly. Weekly
maintenance of courtroom calendar slots for each Magistrate's
division. Daily performance of professional legal work
conducting preliminary and formal court hearings and
determinations of cases arising within the jurisdiction of the City.
Provide simultaneous and consecutive interpreting services of
court proceedings, hearings, interviews and other court related
events. Translates incoming and outgoing Spanish
correspondence and any legal documents that the court
generates for the public. Rule 11 evaluations. Transcription
services. Process and maintain all appeals.

$144,172

1.1

1050

Technical Operations

Internal

Petitioners, Defendants,
Citing Agency, Prosecutors,
General Public, City of
Chandler Depts, Victims,
Outside Agencies

Provide technical support and maintain application support for
CJIS system (Court case management system, financials and
statistical reports). Develop new applications within the CJIS
system. Provide technical support for electronic data transfer
between CJIS and other govermental agencies/vendors.
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Department Services and Service Levels - City Magistrate

General Fund

Other Funds

Revenue Cost Customer
Budget FTE Budget FTE offset Notes Center |Program/Service Type Customers Current Level of Service (Describe)
Petitioners, Defendants, Data entry of civil, criminal and photo enforcement citations;
Citing Agency, Prosecutor, |acceptance of long form complaints; petitions for protective
Defense Counsel, Victims, [orders; requests for impound hearings and interpleader motions.
$173,016 2.8 1050 Case Initiation External Detention Units Timelines vary based on the type of case filed.
Cashiering/customer service assistance. All incoming payments
whether in person, by phone or mail are required to be
6.7 processed within 24 hours. Inbound calls answered within 50
(1) Clerk Defendatns, General seconds. Provide cashiering/customer service assistance for walk-|
Vacancy Public, City of Chandler in customers. Provide citizens with general City
(1) Supv Customer Assistance and Depts, Outside Agencies, |information/direction to proper area of assistance. Process credit
$478,126 Vacancy 1050 Payment Processing External Restitution Victims card payments by phone.
Balance cash drawers, maintain and account for all unidentified
monies, prepare receipts and prepare daily deposit. Process
charge backs, NSF checks, write refund checks, process FARE
Defendants, General auto-receipt cases and run daily monthly accounting reports.
Public, City of Chandler Timely issuance of restitution payments to victims and refunding
Depts, Outside Agencies  |of bonds. The segregation of duties on certain functions is
$97,289 1.2 1050 Cash Management External Restitution Victims required under established Minimum Accounting Standards.
Maintain security policies and procedures that provide a safe
work environment for judicial employees, litigants amd users of
the Court. Patroling the building grounds and parking lots,
Petitioners, Defendants, |operating screening equipment, monitoring restricted areas and
Citing Agency, Prosecutors,|security systems including closed circuit television (cctv). Works
General Public, City of closely with the general public with routine inquiries and
Chandler Depts, Victims, |directions to the appropriate areas of the building. Respond to
$42,476 $233,888 4 1050 Security Services External Jurors security situations and alarms.
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Performs professional legal work representing indigent
defendants charged with misdemeanor offenses in City Court,
including driving under the influence, theft and assault. Appear
at all court proceedings pertaining to assigned defendants,
including, but not limited to, pre-trial conferences, motions, jury
and non-jury trials, evidentiary hearings, sentence reviews,
revocation of probation hearings, special hearings, oral
arguments, sentencings, order to show cause, appeal
proceedings and special actions, as well as, appeals to higher
courts. Participates in plea negotiations and pre-trial discovery
with prosecutors. Performs legal research and drafts legal
documents for all stages of the criminal process from pre-trial
Defendants, Citing Agency, [motions to appeals. Reviews and evaluates evidence and
Prosecutor, Defense prepares cases for trial. Consults with clients and advises them in
Counsel, Victims, legal matters. Interviews witnesses and potential witnesses
$218,485 1050 Court Appointed Counsel External Detention Units including police officers and expert witnesses.

Daily data transmission of disposition information to various
outside agencies. Review and prepare records for destruction
pursuant to designated timelines. Monthly verification of
accurate warrant reporting to an outside agency. Timely
response to court record requests from other governmental
agencies and public records requests. Daily internal tracking of
case files is required to successfully record all actions taken on a
Defendants, General case. Organize and maintain records, reports and files for
Public, City of Chandler retention/escheatment. Annual purging of case files which
Depts, Outside Agencies [adheres to thr records retention schedules set by the Arizona
$257,160 3.5 1050 Records Management External Restitution Victims Supreme Court.

Provide leadership, vision and management to the department
including administrative support. Prepare and administer the
opeating and capital budgets of the department. Develop,
Petitioners, Defendants, [prepare and administer all grants and inter-governmental

Citing Agency, Prosecutors,|agreements. Create and manage the project schedule and
General Public, City of coordinate and monitor project activirties for the department.
Chandler Depts, Victims, |Provide training to staff and new employees as related to legally
$361,632 3.1 1050 Department Administration External Outside Agencies, Jurors [mandated and administratively imposed procedural changes.
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