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MEMORANDUM Transportation & Development - PZ Memo No. 10-096

DATE: SEPTEMBER 28, 2010

TO: PLANNING AND ZONING COMMISSION

THRU: R.J. ZEDER, TRANSPORTATION & DEVELOPMENT DIRECTOR

JEFF KURTZ, PLANNING ADMINISTRATO
KEVIN MAYO, PLANNING MANAGER

FROM: ERIK SWANSON, CITY PLANNER"ZS

SUBJECT: PDP10-0012 CHANDLER MEMORY CARE FACILITY

Request: Preliminary Development Plan approval for an assisted living care
center
Location: West of the northwest corner of Dobson Road and Fairview Street

Applicant: Brian Andersen,
Whitneybell Perry, Inc.

RECOMMENDATION
The request is for Preliminary Development Plan approval for an assisted living care facility.

Staff, upon finding consistency with the General Plan, Santan Area Plan, and Planned Area
Development zoning, recommends approval with conditions.

BACKGROUND
The 3.4-acre site is located west of the northwest corner of Dobson Road and Fairview Street.

North and west of the subject is the Stonegate Village condominiums. East, adjacent to the site is
a nursing care facility and medical offices. South, across Fairview Street, is vacant land that was
recently rezoned as part of the Santé rehabilitation center.

The subject site is located within the Santan Area Plan which is bounded by Frye Road on the
north, Dobson Road on the east, Pecos Road to the south, and Ellis Road to the west. The site
received zoning approval consistent with the Area Plan in 1997; and was designated as multi-
family assisted living. The request is consistent with the Area Plan.
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The PDP proposal includes a 40-unit, single-story, 32,775 square foot building. The care facility
will provide direct care to patients suffering from a variety of memory related diseases with a
specific focus on Alzheimer’s and dementia. The 40 residential units have the ability to provide
accommodations for 67 residents. Units can both be private or semi-private, and include
bathrooms, closet space, and furniture to create a residential atmosphere.

Additionally, depending on occupancy, there is the ability for the general public that have family
members suffering from memory related illnesses receive care on a limited basis, such as for a
weekend, in order to allow caregivers time away from their daily responsibilities.  Two nurse
stations, two dining rooms, a living room, activity room, salon, indoor and outdoor courtyards

are also provided.

SITE LAYOUT
The building is designed in a relatively circular fashion, consistent with many memory care

facilities, predominantly for security reasons. Two access points are provided for the site off of
Fairview Street, with textured pavement signifying the driveways. The site is parked at a ratio of
one stall per 3 beds plus one stall per employee, totaling 43 spaces. Parking is consistent with
code requirements.

A walking path is provided on the site’s east and north sides, with a large courtyard area with
seating and planter boxes located northeast of the building. An interior courtyard is also
provided for the residents. The walking path does not connect around the entire site, due to

safety concerns.

The exterior design is harmonious with the surrounding area, creating a residential rather than
institutional feel. Predominant materials are a smooth stucco finish and stacked stone. The
stacked stone elements are primarily used to highlight the entrance, however, they are also used
to enhance the trash enclosure in an effort to better integrate it with the surrounding area.
Additional landscaping materials are also provided around the enclosure to further screen it from

view.

An attractive landscape palette is provided, with ‘Desert Museum’ Palo Verde and Southern Live
Oak trees as the predominant tree species. The walking path is flanked by trees creating shade
for pedestrians. The planter boxes that are part of the exterior courtyard will be fitted with hose
bibs to allow the planting of gardens. Retention will be provided via a large basin located on the
north portion of the site, and will be gated for safety concerns.

A single monument sign is provided. The monument sign will be integrated with the parking
screen wall along Fairview Street. The sign will have a tile background, and will utilize metal,

back lit letters.

DISCUSSION
Staff is supportive of the request citing that the proposal is consistent with the Area Plan, PAD

zoning designation, and represents a need in the area. Architectural and site designs are
consistent with the surrounding area, complimenting the immediate area.
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The applicant contacted Staff with a last minute change to the building elevations. The
elevations in the development booklet show a one-foot overhang; the property owner is
requesting that this be modified to provide a two-foot overhang. The modification allows for
low-level lighting to be provided under the overhang creating a safer environment for the
residents. Additionally, the modified overhang will also provide additional shading.

PUBLIC/NEIGHBORHOOD NOTIFICATION
This request was noticed in accordance with the requirements of the Chandler Zoning Code.

* Notices were mailed to all property owners within a six hundred foot radius and all
Registered Neighborhood Organizations (RNOs) within % mile.

* A neighborhood meeting was held on Wednesday, September 15, 2010. Two neighbors were
in attendance, and overall were in support.

At the time of this writing, Staff has received no telephone calls or letters opposed to this
application. Staff has received one phone call with general questions; the caller was in support

of the request.

RECOMMENDED ACTION
Staff, upon finding consistency with the General Plan, Santan Area Plan, and PAD zoning,

recommends approval of PDP10-0012 CHANDLER MEMORY CARE FACILITY, subject to
the following conditions:

1. Development shall be in substantial conformance with the Development Booklet, entitled
“CHANDLER MEMORY CARE FACILITY”, kept on file in the City of Chandler Planning
Services Division, in File No. PDP10-0012, except as modified by condition herein.

2. The landscaping shall be maintained at a level consistent with or better than at the time of
planting.

3. The site shall be maintained in a clean and orderly manner.

4. The landscaping in all open-spaces and rights-of-way shall be maintained by the adjacent
property owner or property owners' association.

5. Landscaping shall be in compliance with current Commercial Design Standards.

6. Completion of the construction of all required off-site street improvements including but not
limited to paving, landscaping, curb, gutter and sidewalks, median improvements and street
lighting to achieve conformance with City codes, standard details, and design manuals.

7. Sign packages, including free-standing signs as well as wall-mounted signs, shall be designed
in coordination with landscape plans, planting materials, storm water retention requirements,
and utility pedestals, so as not to create problems with sign visibility or prompt the removal
of required landscape materials.
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8. Approval by the Director of Planning and Development of plans for landscaping (open
spaces and rights-of-way) and perimeter walls and the Director of Public Works for arterial

street median landscaping.

PROPOSED MOTION
Motion to recommend approval of PDP10-0012 CHANDLER MEMORY CARE FACILTY,

PDP for an assisted living care center, subject to the conditions recommended by Staff,

Attachments

1. Vicinity Maps

2. Site Plan

3. Floor Plan

4. Applicant Narrative

5. Updated Building Elevations
6. Development Booklet
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DEVELOPMENT DATA

DEVELOPER - OWNER
RJ DEVELOPMENT SERVICES, LLC
401 CENTRAL STREET SE

TES
PHONE: (360) 528-3343
FAX: (360) 3349079

AmHTECr

(TNEYBELL PERRY INC
o3 EAsr MSSOUR) AVENUE

PHORE: (602) 265 1091
FAX: (602) 230-8458

~ NEW SINGLE STORY, WOOD FRAMED
BUILDING

SITE DATA
SITE ADDRESS:
NORTH O:DFAIIVIE‘I ST BETWEEN

AND 94TH ST.
CHANDLER, AZ

CROSSISB0 F = 318 AcRes
NeTIRgs 38

BULDING AREA
NEW 1 STORY BLDG = 32.775 SF

SITE COVERAGE:
32.775 SF/148.817 SF = 22 OR 22

BULDING HEIGHT:

PROPOSED = 1 STORY, 45' MAX
SEE ELEVATIONS FOR EXACT HEGHT

UNIT MX:
13 PRIVATE UNTS
27 SEMI-PRIVATE UNITS
40 TOTAL UNTS
67 TOTAL BEDS
PARKING
BEQUIRED PARKING:
1 SPACE PER 3 BEDS PLUS 1 SPACE
TR STATT_ MEMBER ON OUTY ON
WAXIMUM SHIFT,
= 23 SPACES
=20
(INCLUDES 4 ACCESSIBLE)

& SPACES

NOTE: ALL SITE IMPROVEMENTS.

INCLUDING

AND SITE

\TE OF OCCUPANCY FOR ANY
PHASE.

BULDING WITHIN A

W FRYE RD

s aws ro
94TH ST

W FARVIEW ST

W PECOS RD

W FARVIEW ST

S DCBSON RO

PRELIMINARY SITE PLAN

NOTE: EXISTING SITE INFORMATION AND BOUNDARY OBTAINED FROM OWNER PROVIDED
SURVEY PERFORMED BY SUPERIOR SURVEYING SERVICES, INC AND DATED 3/18/10

SCALE 1 =

200"

NORTH

< ITE PLAN

VICINTY MAP

wwme N

RJ DEVELOPMENT
SERVICES, LLC
401 Centr: Street SE
Olympla, Wasington 98501
(30> L18-6037

E-mall: jetforjdevelopmentservices.com

CHANDLER
MEMORY CARE
FACILITY

|
CHANDLER, ARIZONA

LJB DESIGNS, LLC

111 Market Street N.E., Suite 200

Olympia, Wasington 98501
(360) 867-1945

E-mail: LJBDesigns@Comcast.net

Expires 12/31/2012

WHITNEYBELL PERRY INC
1102 East Missouri Avenue
Phoenix, Arizona 850142784
575 West Chonder Biv, Ste 123
Chander, An)zonu 85204-1532

(50:

ARCHITECTURE AND PLANNING
_

1.00

COPYRIGHT WHITNEYBELL PERRY INC
27 Sep 2010

PRELIMINARY
SITE PLAN
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RJ DEVELOPMENT
SERVICES, LLC
401 Central Street SE
Olympla, Wasington 98501
(380> D18-6037
E-mail, jotforjdevelopmentssrvices.com

CHANDLER
MEMORY CARE
FACILITY
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CHANDLER, ARIZONA

PRELIMINARY

Extlros 12/31/2012

WHITNEYBELL PERRY INC
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Pht, ¥, Arizona 85014-2784
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JB DESIGNS. LLC

WHITNEYBELL PERRY INC|
1102 East Missouri Avenue
Phoenix, Arizona 85014-2784
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Chandler Memory Care Facility

Introduction:

The Chandler Memory Care Community is a new development located on the north side
of Fairview Street between Dobson Road and 94t Street. Chandler Memory Care Community
has chosen this site as the most suitable to serve the Chandler market due to its proximity to the
Chandler Regional Medical Center and its adopted assisted living use in the San Tan Area Plan.

The subject site has excellent access to Loop 202 and Loop 101 which will allow the
project to serve the entire population of Chandler. The parcels adjacent to the proposed
Chandler Memory Care Community include Stonegate Village apartments to the north and
west, Chandler Healthcare Center (a 120 bed nursing home built in 1985, owned and operated
by Avalon Health Care, Inc.) to the east and the approved project Sante, a skilled nursing and
transitional rehabilitation care facility to the south.

The 3.4 acre site for Chandler Memory Care Community is located in a parcel that is
currently zoned PAD Assisted Care Living. The site was rezoned and approved in 1997 under
zoning case PL96-125 Oakwood at Chandler. This proposal is being submitted to request
support for PDP approval of the Chandler Memory Care Community.

Design Philosophy:

In keeping with the architecture of the surrounding areas, the building has been
designed to create a peaceful residential environment with traditional architectural features
designed in a way to blend in with the surrounding community. The building provides an
inviting entryway with a porte cochere for drop off. The floor plan has been designed in such a
way to give interest and relief to the building’s exterior as well as incorporate a central
courtyard with dining area containing a relaxing water feature.

Material and finishes such as stucco, stone, and shutters have been selected to enhance
the residential feel of the building. The color scheme of the project was designed to evoke a
sense of welcoming and wellbeing.

The building footprint allows large landscaped areas adjacent to the building which
contains not only required retention, but also provide a beautiful environment. The perimeter
of the site will be lined with landscaping consisting of various trees, bushes, and other
plantings. Perimeter walls are existing along the west and north property lines. The east wall
will not be included at this time but may be in the future as required.

The front yard has lush landscaping with internally illuminated monument signage on a
tile backing over a sweeping curved wall of stucco with stone columns. All signage will
conform to all applicable City of Chandler codes.

PRELIMINARY DEVELOPMENT PLAN



Demand and Function:

The Chandler Memory Care Community will be operated by Koelsch Senior
Communities (KSC). KSC is owned by the Koelsch family and together they have over five
decades of experience operating senior communities. Their tradition began in 1958 with the
simple philosophy, “Treat all people with the respect they deserve and the special attention
they may need.” Coupled with wise business acumen and a keen sense of stewardship, this
philosophy has endured, and KSC remains one of the leading independently owned Seniors
Housing operators on the West Coast. KSC takes seriously its strong commitment to hands-on
leadership, outstanding customer service, and overall resident satisfaction.

In addition to building the first non-nursing Assisted Living community in Washington
State in 1971, KSC built their first stand alone Memory Care community in 1993 in Victorville,
California. Since that time, KSC has developed an effective approach to constructing and
operating stand alone Memory Care communities. The Chandler Memory Care Community has
been exclusively designed to care for residents with Alzheimer’s disease and other dementias.
KSC’s Memory Care building template has proven to successfully achieve and maintain
stabilized occupancy.

The Chandler Memory Care Communities services will set them apart from other
communities. A custom tailored service for each resident will add a much needed and often
requested facet to Memory Care. KSC provides residents with services extending beyond
traditional levels of care, allowing most to stay in familiar surroundings. Residents will receive
assistance by 24-hour on-site licensed nurses and caregivers. Services and assistance available to
Enhanced Care residents will include but are not limited to diabetic care, injections, post-
surgery care, wound care, catheter and G-tube management and oxygen monitoring. With the
partnership of a registered Dietician, food is prepared for special diets.

In a secured environment, the Respite Care program will provide a compassionate,
social and stimulating surrounding for the residents allowing caregivers the time away from the
daily responsibilities that they may need. The short-stay respite program will allow residents to
receive all services available to full time residents, including nutritious meals and snacks, 24-
hour on-site licensed nurses, and a full activities program.

KSC’s Hourly Care service will offer caregivers a well-deserved break from their day-to-
day responsibilities. In a secure homelike environment, KSC'’s highly trained staff will care for
your loved one allowing caregiver’s time for relaxation, appointments, or unexpected events.
The Community will provide focused activities for each stage of the disease to help residents
remember more often and stimulate their minds. The Community will be staffed with licensed
nurse’s on-site 24-hours a day to provide medication management and activities of daily living
assistance. A majority of Memory Care residents have been relegated to Assisted Living
facilities because of the lack of dedicated Memory Care communities. The trend is stand alone
Memory Care communities, which is a more effective and efficient solution for the detailed

quality of care the residents need.

PRELIMINARY DEVELOPMENT PLAN



Historically, Memory Care has been a subset of Assisted Living, but with the prevalence
and medical awareness of Alzheimer’s disease and other related dementias along with the
booming elderly population, it has distinguished itself into a major property type within the
Seniors Housing industry. According to Jones Lang LaSalle, the combination of increasing
medical awareness of dementia and identification of the disease at the earliest stages of
dementia is creating tremendous demand. Medical technology and increased medical treatment
options have increased life spans, creating even more pressure on the demand for dementia
related care. According to the 2009 Alzheimer’s Association statistics, 13% of people over the
age of 65 have Alzheimer’s disease, 18.7% of people between the ages of 75 and 84 have the
disease, and 47.2% of people over the age of 85 have the disease. Every 70 seconds someone in
the United States develops Alzheimer’s. By mid-century someone will develop Alzheimer’s
disease every 33 seconds.

Although Chandler has a healthy population of seniors aging in place, Chandler also
boasts a strong adult child population. These adult children are grounded in Chandler because
of the job opportunities and a good standard of living. Because memory care is so need driven,
the adult children population is increasingly more relevant in the demand equation since it is
typically the adult children that make the decision on where their senior relative with memory
care needs will ultimately be placed for care. Our independent demand studies reveal that there
is currently a need for up to 100 more memory care beds in the Chandler zip codes. Given the
rapid growth of the disease among seniors along with advances of medical technology
identifying the disease earlier in life, and in addition to the ever increasing population of baby
boomer seniors, the demand for memory care will continue to rise at alarming rates for the next
several decades.

The Chandler Memory Care Community is approximately a 32,500 square foot, single
story building with 40 units and accommodations for 67 residents. The unit mix will include
both private and semi-private rooms each with a bathroom, closet space, and furniture
necessary to create a warm and comfortable environment for each resident. Each room will be
equipped with state of the art motion sensor technology which will be utilized during the night
to monitor the health and well being of each resident. The property will include a central
courtyard to allow the residents an area to walk and be outside. The building will also include
two nurse stations designed to accommodate the ever changing needs of the residents, in
addition to a beauty salon, two living rooms, two dining rooms, two pianos and a commercial
kitchen to supply gourmet food to each resident three times a day.

The Community will employ over 40 full time and part time employees. The primary
work shift will be from 7 am to 7pm to include breakfast, lunch and dinner times. Workers will
be employed for activities, dietary, administration, nursing, maintenance, marketing, and
housekeeping, transportation, and receptionist duties. The bus driver will be available to take
residents to doctor visits and various community activities.

PRELIMINARY DEVELOPMENT PLAN



Parking and Circulation:

The site plan provides for two driveway entrances accented with decorative paving onto
the site. The entrances provide access to the porte cochere drop off area and parking which are
provided in the front of the building.

The peak visitation hours come between 8:00am and 5:00pm on weekdays and
weekends, in addition to a small rush of visitors on weekdays after normal business hours. The
total required parking spaces needed for the Chandler Memory Care Community at peak times
is 43 stalls. This is based on one stall for each of the 20 staff members on duty and one stall for

every three beds.

Conclusion:

Chandler Memory Care Community respectfully requests approval of this market
needed project on this site which complements the existing, and planned developments within
the immediate neighborhood, which will deliver a much needed service to the area. In addition
to the valuable community medical service this project will provide, this project will also create
over 40 professional medical related jobs. To that end we believe the proposal meets the intent
of the San Tan Area Plan which is adopted for assisted living or nursing use and is highly
compatible with the adjacent land uses. We greatly look forward to working with the City of
Chandler to see this project come to fruition.

PRELIMINARY DEVELOPMENT PLAN
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